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BEFORE THE
| LLI NO S COMMERCE COMM SSI ON

IN THE MATTER OF: )
COMMONWEALTH EDI SON COMPANY, ;
g No. 07-0566
Proposed general increase in g
el ectric rates. )
Chi cago, Illinois

April 28, 2008

Met pursuant to notice at 9:00 a.m

BEFORE:

MR. TERRANCE HI LLI ARD and MS. LESLIE HAYNES,
Adm ni strative Law Judges.
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APPEARANCES:

MR. CARMEN FOSCO
MR. JOHN FEELEY and
MR. ARSHI A JAVAHERI AN
160 North LaSalle Street, Suite C-800
Chi cago, Illinois 60601
Appearing for Comm ssion Staff;

El MER STAHL KLEVORN & SOLBERG, LLP, by
MR. David STAHL
MR. ADAM OYEBANJI
224 South M chigan Avenue, Suite 1100
Chicago, Illinois 60604
-and-
MS. ANASTASI A M. POLEK-O BRI EN
MR. DARRYL BRADFORD
10 South Dearborn Street
Chi cago, Illinois 60603
-and-
FOLEY & LARDNER, by
MR. E. GLENN RI PPI E
MR. JOHN P. RATNASVWAMY
321 North Clark Street, Suite 2800
Chi cago, illinois 60610
Appearing for Conmmonweal th Edi son;

MS. ANNE McKI BBI N and
MS. JULI E SODERNA
208 South LaSalle Street, Suite 1760
Chicago, Illinois 60604
Appearing for Citizens Utility Board;

LUEDERS, ROBERTSON & KONZEN, by

MR. RYAN ROBERTSON and

MR. ERI C ROBERTSON

1939 Del mar Avenue

Granite City, Illinois 62040
-and-

MR. CONRAD R. REDDI CK

1015 Crest Street

Wheaton, Illinois 60187
Appearing for |1EC;
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APPEARANCES: ( CONT' D)

LAW OFFI CE OF M CHAEL A. MUNSON, by
MR. M CHAEL A. MUNSON
123 North Wacker Drive, Suite 1800
Chi cago, Illinois 60606

Appearing for BOMA;

MR. RI CHARD C. BALOUGH
53 West Jackson Boul evard, Suite 936
Chi cago, Illinois 60604
Appearing for Chicago
Transit Authority;

| LLI NOI S ATTORNEY GENERAL'S OFFI CE, by
MS. JANI CE DALE

MS. KAREN LUSSON

MR. LOUI S MOSSOS

100 West Randol ph Street, 11th Fl oor

Chi cago, Illinois 60601
Appearing for People of the
State of Illinois;

DLA PI PER US LLP, by
MR. CHRI STOPHER J. TOWNSEND and
CHRI STOPHER N. SKEY
203 North LaSalle Street, Suite 1900
Chi cago, Illinois 60601
Appearing for REACT;

ROWLAND & MOORE, LLP, by
MR. STEPHEN J. MOORE
MR. KEVI N D. RHODA
200 West Superior Street, Suite 400
Chi cago, Illinois 60610
Appearing for Retail Energy
Supply Associ ation;

JENKI NS AT LAW LLC, by
MR. ALAN R. JENKI NS
2265 Roswel |l Road, Suite 100
Marietta, Georgia 30062
Appearing for The Commercial Group;
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APPEARANCES: ( CONT' D)

JOHN B. COFFMAN, LLC, by
MR. JOHN B. COFFMAN

871 Tuxedo Boul evard

St. Louis, Mssouri 63119
Appearing for AARP;

OFFI CE OF THE GENERAL COUNSEL, by
MR. ARTHUR PERRY BRUDER

1000 I ndependence Avenue Sout hwest
Washi ngt on, DC 20585

Appearing for the United States
Depart ment of Energy;

SULLI VAN REPORTI NG COMPANY, by
Steven T. Stefanik, CSR
Carla Cam |iere, CSR

Tracy L.

Overocker, CSR

52



Re - Re - By
W t nesses: Direct Cross direct cross Exam ner

J. BARRY M TCHELL 59 62

10

11

12

13

14

15

16

17

18

19

20

21

22

HOWARD L.

ERI C P. SCHLAF

STEPHEN GEORGE

SALLY CLAIR

DAVID | . FEIN

ROY

BOSTON

STROLLER 145

159

165

173

365

383

102
137

147
150

161

166
167

176
226
243
256
258
289
295
304
313
317

367
368
370
373
379

385
391
395

142

361

53



10

11

12

13

14

15

16

17

18

19

20

21

22

In Evidence

EXHI BIL TS

Nunber For Identification
COVMED

# 1.0,17.0 & 34.0

# 31 & 44

# 31.02 & 31.02

# 3, 16.0, 23.0, 38.0 & 38.1
AG

#1 87

#2 182

#3 187
REACT M tchel |

#3 120

#4 123

#5 126

#6 128

#7 131
#1,2,4,5,6 & 7

STAFF

#13 & 21

#9.0,20.0 & 20.1

CNE

#1 & 2.0

| CC STAFF

# 1 367
RESA

# 1.0 & 1.1

61
166
171
176

101

137

147
160

366

368

384
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Judge HAYNES: Pursuant to the direction of the
I'1'linois Commerce Comm ssion, | now cal
Docket 07-0566. This is the petition
Commonweal t h Edi son Conpany for a proposed gener al
increase in electric rates.

May | have the appearances for the
record, please, starting the Conpany.

MR. STAHL: Good morni ng, your Honors. Davi d
Stahl, S-t-a-h-1, and Adam Oyebanji,
O-y-e-b-a-n-j-i, firmof Eimer, Stahl, Klevorn and
Sol berg, Chicago, for Commonweal th Edi son, al ong
wi th Anastasia O Brien also for Comonweal th Edi son
Conpany.

MR. FOSCO: Appearing on behalf of Staff of the
I'1'linois Commerce Comm ssion, Carmen Fosco,

John Feel ey, and Arshia Javaherian, 160 North
LaSalle Street, Suite C-800, Chicago, Illinois,
60601.

MS. LUSSON: On behalf of the People of the
State of Illinois, Karen Lusson, 100 West Randol ph,
11th Fl oor, Chicago, Illinois 60601.

MS. McKI BBI N: On behalf of the Citizens Utility
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Board, Anne McKi bbin and Julie Soderna, 208 South
LaSalle Street, Suite 1760, Chicago, Illinois
60604.

MR. BALOUGH: Appearing on behalf of the
Chi cago Transit Authority, Richard C. Bal ough, 53
West Jackson Boul evard, Suite 936, Chicago,
1 linois 60604.

MR. MOORE: Appearing on behalf of the Retai
Energy Supply Association, Steven Moore and
Kevin Rhoda of the law firm of Rowl and and Moor e,
LLP, 200 West Superior Street, Suite 400, Chicago,
I1linois 60610.

MR. ROBERTSON: Eric Robertson and Ryan
Robertson, Lueders, Robertson and Konzen, PO
Box 735, 1939 Delmar, Granite City, Illinois,
62404, and Conrad Reddick at 1015 Crest, Wheaton,
I1'linois 60187, on behalf of the Illinois
| ndustrial Energy Consuners.

MR. BRUDER: Arthur Perry Bruder, United States
Depart ment of Energy, 1000 Independence Avenue,
Washi ngton, D.C., 20585.

MR. MUNSON: On behal f of the Building Owners



10

11

12

13

14

15

16

17

18

19

20

21

22

and Managers Associ ation of Chicago, M chael
Munson, 123 North Wacker Drive, Suite 1800,
Chi cago, Illinois 60606.

MR. COFFMAN: On appearing on behalf of AARP,
John Coffman, 871 Tuxedo Boul evard, St. Louis,

M ssouri 63119.

MR. TOWNSEND: On behalf of the coalition to
Request Equitable Allocation of Rates Together, the
law firm of DLP Piper US, LLP, by Christopher J.
Townsend, Christopher N. Skey and Amanda C. Jones,
203 North LaSalle, Suite 1900, Chicago, Illlinois
60601.

MS. MOSSOS: Also on behalf of the People of the
State of Illinois, Aliosis Mossos, Kristin Munch
and Janice Dale, 100 West Randol ph Street, 11th
FIl oor, Chicago, Illinois 60601.

MS. SOLMAN: On behalf of the International
Brot her hood of Electrical Wrkers, Rochelle Sol man
(phonetic) of the law firm of Shoe (phonetic),
Cotton and Cook and Werner, 1221 Locust Street, 2nd
Fl oor, St. Louis, M ssouri, 63103.

MR. JENKI NS: Al an Jenkins for The Commerci al
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Group, 2265 Roswell|l Road, Marietta, Georgia.
JUDGE HAYNES: Are there any further
appearances?

Let the record reflect there are none.

| understand that there are a nunber of
petitions to intervene that have not been granted.
Are there any objections to any of those petitions
to intervene?

Heari ng none, any outstanding petitions
to intervene that have not been granted are hereby
grant ed.

| also ask that everyone turn their cel
phones off. And is there anything else we need to
tal k about before we begin with M. Mtchell?

No ?

Okay. Wuld you like to introduce your
witness?

MR. STAHL: Yes. Thank you, Judge Haynes.

Wth me this morning is M. J. Barry
Mtchell, the president and chief operating officer
of Comonweal th Edi son Conpany.

M. Mtchell will be the Conpany's first

58



10

11

12

13

14

15

16

17

18

19

20

21

22

wi tness and we are prepared to proceed at this
time.

JUDGE HAYNES: Thank you.

Pl ease raise your right hand.
(Wtness sworn.)
JUDGE HAYNES: Thank you.
J. BARRY M TCHELL,

called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:

DI RECT EXAM NATI ON

BY
MR. STAHL:
Q M. Mtchell, can you please state your

name for the record.

A J. Barry Mtchell.

Q And, M. Mtchell, by whom are you enpl oyed
and in what capacity?

A | ' m enpl oyed by Commonweal t h Edi son as
president and chief operating officer.

Q M. Mtchell, I'"m going to show you three
sets of testinony and ask you to identify this, if

you can.
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These are marked as ComEd Exhibit 1.0,
ComEd Exhibit 17.0, and ComEd 34.0. And | would
i ke to know if you can identify that or those
pi eces of testimny as your direct testinmony,
rebuttal testinony and surrebuttal testinmony

respectively?

A Yes, | can.
Q And with respect to all three pieces of
that testimony, M. Mtchell, was that testinmony

prepared by you or under your supervision and/or
direction?

A. It was.

Q And do you adopt that testinony as your own

in this case?

A. | do.

Q And is that testimony true and correct, to

the best of your know edge?
A Yes, it is.
MR. STAHL: Thank you, M. Mtchell
Judge Haynes, | have no further

questions of M. Mtchell at this time.

| would move into evidence Exhibits 1.0,
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17.0 and 34.0,
for

JUDGE HAYNES:

and M. M tchell

is now avail abl e

Cross-exam nati on.

And were these exhibits

previously filed on eDocket?

MR. STAHL:

JUDGE HAYNES:

JUDGE HI LLI ARD:

Yes.

Thank you.

Are there any objections to the

exhi bit?
Heari ng no objections, they'll be
admtted into evidence.
MR. STAHL: Thank you, Judge Hilliard.
(Wher eupon, ConEd
Exhi bit Nos. 1.0, 17.0 and 34.0

JUDGE HI LLI ARD:

were admtted into evidence as

of this date.)

Is there any cross-exam nation

for the witness?
MS. LUSSON: Yes. Yes, your Honor.
JUDGE HI LLI ARD: Go ahead.
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A

Q

CROSS- EXAM NATI ON

BY

MS. LUSSON:
Good morning, M. Mtchell.
Good nor ni ng.

My name's Karen Lusson. l"mfromthe

Attorney General's office.

di rect

A

Q

Q

|'d like to turn your attention to your
testi mony, Page 3, Line 60.
' msorry, Page 3, Line?
60.
60.
Yes.

You mention that ComEd has invested heavily

in facilities and equi pment to maintain its

infrastructure and preserve levels of reliability

in devel oped areas.

Woul d you agree that the electric

utility business is inherently capital intensive

requiring |large amounts of new capital investment

to maintain high quality service?

A

Yes, | woul d.
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Q And at Line 62 of your direct testinmony,
you reference substantial anounts that have been
i nvested by ConEd in, quote, new and energing
t echnol ogi es, end quote.

Now, here, you're not referring to any
Ri der SMP projects specifically, but, rather, the

new technol ogi es and i nvestments that you and

M. WIIlianms describe for which you're seeking rate
pace approval in this docket; is that correct?

A That's correct.

Q Is it correct that ComEd invests in new

technol ogy because technol ogy can provide a nore
efficient business and create cost savings and
other efficiencies for the Conpany?

A That's correct.

Q On Page 6 at Line 127, you nmention that
ConEd compl eted a SCADA program

Can you first explain what -- and SCADA,

S-C-A-D-A -- what that is?

A It stands for Supervisory Control And Data
Acqui si tion. It fundanmentally uses -- applies

technol ogy to gain information, data, about the
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operating system and use that information to

control the systemremptely at times and enhance

reliability.

Q And you nmention it enhances

reliability.

Woul d you al so agree that it inproves operationa

efficiency for the Conpany?

A Yes.
Q Now, at Line 127, you nmention that
one of the very few utilities that has the

capability to renotely nonitor and,

ConEd

if necessary,

de-energize equi pment at all of its substations,

is

reduci ng outage times and i nmproving public safety.

Do other electric utiliti

es not have

SCADA or are you saying that ConmkEd's SCADA is nore

technol ogically advanced than systems used by other

utilities?

A My general understanding is that it's
implied -- applied in varying degrees across the
i ndustry.

Q Al'l right. Wuld you consider

technically advanced when you say it'

few --

s one of

t he

ConEd' s nore
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A It's -- I"mnot sure it's nore technically
advanced. It's the more extensive application of
this technol ogy across the system

Q And is it correct that ConEd's SCADA hel ps
to reduce the amounts of O&M expense that's
required to restore service after outages?

A Yes, it would have that benefit.

JUDGE HI LLI ARD: When you use an acronym, wil
you the first time state what it is so we have it
in the record. You used the term O&M

MS. LUSSON: Sure.

JUDGE HI LLI ARD: Could you articulate one tinme

what that mnmeans.

MS. LUSSON: Sure. And by O&V, | mean operation

and mai nt enance.
BY MS. LUSSON:
Q At Line 130 on Page 6, you nention the
i nvestment in state of the art fire protection.
Can you describe the benefits or cost
savi ngs achi eved by those investments?
A Yes. The first is to establish an

environment in the -- Iin substations and ot her
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facilities to help prevent fires, to detect fires,
and, if they occur, to suppress fires.

Q And were specific -- did the installation
of that investnment reduce costs in specific cost --
O&M cost areas of the Conpany?

A It would be nore in the context of cost
avoi dance --

Q Al'l right.

A -- if you were to have a fire.

Q When you refer to enhanced facility
security, was that done to avoid incurring nore
security staffing costs?

A It was to apply, in our view, the nost
efficient form of security for the system

Q And what kind of cost savings were achieved
by that investnment?

A Once again, there's a little more enphasis
in this context of cost avoidance in terns of
preventing or detecting security issues.

Q And is it correct that up until 1nvestnment
was made by ComEd in those two areas, fire

protection and enhanced facility security, that, at
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times, the Conpany incurred more costs than it does
now as a result of those investments, since you
mentioned cost avoi dance?

A | don't -- | don't recall specifically.
It's nore the cost avoidance to either prevent
t hose occurrences to mtigate the inpact of those
occurrences.

Q Okay. At Line 132, you nmention investments
made in nmobile dispatch systens.

Does nobil e dispatch help make your

field personnel work nmore efficiently and thereby

reduce costs to the Conpany?

A Yes.
Q And those woul d be | abor costs?
A Yes.
Q And with respect to distribution

aut omati on, what types of smart switches and ot her
rel ated equi pment are you tal king about there on
Lines 132 and 1337

A Things like reclosers that can mtigate the
i mpact of a fault that causes an outage and reduce

t he number of customers, for exanmple, that are
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i mpacted by that outage.

Q And would you say that that investnment
hel ps reduce the Conpany's costs al so?

A Not so nmuch directly. It reduces the
i mpact as in having fewer custonmers inmpacted by a
particul ar outage.

Q And by detecting a fault and reconfiguring
the system wi thout human intervention, can sone
| abor costs be avoided that are needed in areas
where ConmEd has not made distribution automation
i nvest ment s?

A "' m sorry. Coul d you repeat that?

Q By detecting a fault and reconfiguring the
system wi t hout human intervention, can some of
| abor costs be avoided that are needed in areas
where ConmEd has not made a distribution --

A Yes.

Q So if ComEd can, quote, prevent many
i nterruptions by investing in new technol ogy, it

follows then, would you agree, that ComEd crews

will need to respond to fewer outages and the crews

m ght be nore efficiently deployed when they are
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needed?

A Yes, that would be part of the inpact.
That's correct.

Q On Line 147 of Page 7, you say, ConEd is
investing in technologies that will improve its
over head and underground distribution performance,
and there, you list a few itens.

And is it cost-effective for ComEd to
invest four to five mllion in aerial spacer cable
in order to avoid outages caused by tree contact?

A Yes.

Q And regarding dialectic injection treatment

of underground cable, is this a technol ogy that may

extend the useful life or reduce mai ntenance
expenses?

A Yes.

Q And so the Company has made a determ nation

t hrough its budgeting process that it's cost
effective for ConEd to spend 30 mllion per year on
this technol ogy?

A Yes, where it's applicable.

Q And then on Page 8, Line 158, you talk
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about replacing older, fluid-filled high-voltage
cables. And | take it this new investment wil
help to reduce mai ntenance expenses on these ol der
cabl es?

A It's a little bit nore of the aspect of
getting ahead of the curve with respect to faults

and failures.

Q By "getting ahead of the curve,"” you nmean?
A In other words -- |I'msorry. Go ahead.
Q "' m sorry. Can you explain what you mean

by "getting ahead of the curve."

A The anticipation that failures will occur
at a particular rate in this case with underground
cabl e.

Q And that, again, would achieve cost savings
or efficiencies for the Conpany?

A That's part of it.

Q And then at Line 16, you nention piloting
the use of fuseless capacitor banks, which you say
may produce continued savings and reduce
mai nt enance and installation costs.

Is it fair to say then that the process
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of investing in new technol ogy often undertake --
is often undertaken because that investnent
provi des operational efficiencies and O&M savi ngs

t hrough to the utility?

A Yes.
Q Wth regard to all of the technol ogi es
we' ve di scussed so far, including nobile dispatch,

your conpl eted SCADA investment, aerial spacer
cables, smart swi tches, dialectic injection,
fusel ess capacitor banks, would you agree that
ComEd made these investments, and, in fact, |
believe the Conpany has testified -- testifying
t hey made these investnments because they were

prudent and necessary to efficiently provide

utility services?
A Yes.
Q Now, did ComEd request advanced Comm ssion

approval for any of these investments?

A No.

Q Did the Conmm ssion order ConmEd to make any
of these investments?

A Not to my knowl edge.
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Q And ComEd made those investnments without
havi ng any special tariffs such as Rider SMP in
pl ace; is that right?

A That's correct.

Q Now, at Page 10 of your testinmony, you
i ntroduce the Rider SMP tariff, and you note that
it will, quote, Provide for recovery through
Ri der -- Rider SMP of the revenue requirement
equi val ent, recovery of and return on of the
i nvestment costs of a limted number of capital
projects.

If the Comm ssion says no to Rider SMP
in this docket, are you saying that ComeEd will not
invest in AM and other smart grid technol ogy or
any of the other projects proposed in Rider SMP?

JUDGE HI LLI ARD: Define AM, please.

MS. LUSSON: Onh, advanced metering
infrastructure, AM.

THE W TNESS: As with respect to AM, it's
unli kely we would proceed. Wth the other
applications, we'd have to exam ne them on a

case-by-case basis.
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BY MS. LUSSON:

Q And, in fact, when you say we'd have to
exam ne them on a case-by-case basis, that's
exactly what the Company does now through its
capi tal budgeting process, doesn't it?

A Yes.

Q And is it correct that throughout that
process, the Company makes adj ustments based on
consultation with the experts within the Conpany,
various |evels of executive sign-off and,

ultimately, the board of directors?

A Yes.

Q So is it your testinony then -- make sure |
under st and what you -- your statement was regarding
advanced metering infrastructure, AM -- that

Comonweal t h Edi son, unless it gets Rider SMP, wil
not ever be investing in advanced metering

infrastructure?

MR. STAHL: | object. That m scharacterizes the
witness's testinony. s this on?
Sorry. | object. | believe that

m scharacterizes the witness's testinony.
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MS. LUSSON: If | m scharacterized, | certainly
didn't mean to. Per haps you can clarify.
BY MS. LUSSON:

Q Is it your testinmony that ComEd woul d never
invest in AM technol ogy wi thout Rider SMP?

A | believe what | said was that it would be

unli kely that we would proceed with that.

Q Today.
A One hesitates to say never.
Q Okay. So, in fact, is it your testinony

then that the proposed time line for investment of
AM technol ogy would be different if the Comm ssion
rejects Rider SMP than what the Conpany is
proposing ultimately in its surrebuttal case?

A | wouldn't want the inmpression to be that
it's just a matter of when. There's a significant
"whet her" we would proceed aspect based upon the
Conpany's circumstances.

Q OCkay. And if it's a question of whether,
then is it correct to assune then that the Conpany
woul d have to go back to its normal capital budget

process in determ ning when and if it will invest,
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in fact, in AM infrastructure?
A Well, we would apply the same kinds of
standards that we al ways woul d.
Q In terms of the capital budget process?
A Correct.

Q And that's if Rider SMP is not permtted?

A That's correct.
Q Now, how about with, specifically, the
SCADA system | don't recall.

Did you say you would have to reeval uate
upgradi ng the SCADA system if Rider SMP was not
permtted?

A | don't believe I -- that was in the
category of the kind of project we'd have to
reeval uate.

Q Okay. So, again, that would go through the
typical existing capital budget process that the
Conpany foll ows now?

A Yes.

Q Now, with regard to the nobile dispatch
project that was once included in your original

Ri der SMP proposal but has now been rempoved as |
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understand it in the Company's rebuttal case, has
t he Company abandoned nobil e dispatch technol ogy or
will it conmplete installation of nobile dispatch
sonmetinme in the near future?

A Mobi | e di spatch can be inmplemented in
di fferent phases or conmponents. So that the extent
to which it's applied to different areas of
operations can be done discretely.

In other words, yes, and then we could

al ways stop or continue on.

Q Woul d you agree that the installation of

AM investment can be inmplemented in different

phases?
A Yes, it could be done in phases.
Q So is it correct then that the Conpany has

not done a specific analysis to determ ne the time
line for AM investment w thout Rider SMP?

A No, | wouldn't say that.

Q Do you have a time line if Rider SMP is not
approved for AM i nvestment?

A There are two fundamental -- at |east two

fundanment al components when we're talking about our
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capi tal program

There are the projects and investnments
t hat we deem appropriate to make to maintain
reliability to our customers with the overlay of
our financial condition in terms of how much -- how
many -- how much funds we have avail able to make
t hose i nvestnments.

Q Al'l right. But there's no specific time
lines, for exanple, four years, eight years, twelve
years?

A W all -- 1 don't -- if there is, | don't
recall.

Q Okay. Now, as | understand the Conpany's
testinony, the Conmpany predicts that the
installation of AM and demand response technol ogy
will increase the rate -- the array of services
ComEd can offer its customers; is that correct?

A Yes.

Q Can you provide specific exanples of those
different services?

Woul d they be tariffed?

A This would be the information fundamentally
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t hat customers would have available to them to make
choices with respect to their energy usage.

And, therefore, they'd have the ability
to reduce their costs, their electric bill, and
also to provide nore information with respect to
the nature of that energy.

Q And do you see the information provision
that AM creates as creating separate tariffed
services or would this all be within the context of
plain old delivery service, for example, to

residential custonmers?

A | believe it'd be in the context of normal
service.
Q Now, as | understand your testinmony, these

services would go beyond the existing definition of

delivery service now provided by ComEd; is that

right?
A That's correct.
Q Have you performed any market research

studies to determ ne the | evel of residential

custonmer demand for such services within the

residential class?
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A ' m not aware of any such studies.

Q At Line 211 of your direct testinony, you
reference -- actually, it's Line 213 -- that
Ri der SMP woul d allow recovery of and return on the
i nvest ment costs of a, quote, limted number of
capital projects. These are, under the Conmpany's
proposal, projects that only ConmEd would propose;
is that right?

In other words, the Attorney's General's

Office couldn't conme in in any sort of proceeding
and say we think that the Conpany needs to invest
more on aerial spacer cables to inprove the tree
trimm ng performance of the Conpany?

A We al ways are interested and listen to the
i nput from our customers, but these would be
projects that the Company woul d propose.

Q And how | ong do you see Rider SMP being in
exi stence, indefinitely?

A Yes, until circumstances m ght change.

Q And woul d those -- what would those
circunstances be?

A | guess it's best to characterize, | think
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it would be in place indefinitely because | believe
it's fundamentally a good idea for the projects
that it would be appropriate to have included in

t hat rider.

Q Woul d you agree that Rider SMP
fundamentally changes the way capital projects are
financed by the Conmpany, to the extent that the
Conpany receives recovery of and on the investnent
from ratepayers prior to any request to include a
pl ant project in rate base?

MR. STAHL: Let me just ask for a clarification.
It's not really an objection.

When you say the way projects are
financed, do you mean the rate treatment of those
projects or do you nmean the steps that the Conpany
has to go through to actually raise capital to pay
for the projects?

MS. LUSSON: | would say the latter.

MR. STAHL: All right. Thank you.

Do you understand the question?

THE W TNESS: Yeah, | do.

It wouldn't change really anything with
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respect to how we finance projects.
BY MS. LUSSON:

Q OCkay. So the Conmpany currently, with
respect to the process that we've tal ked about now
this norning, the SCADA, the projects that you're
seeking rate base inclusion for, were those
projects financed internally, that is, through
customer rates and any O&M savings that the Conpany
m ght have achi eved, efficiencies created, or
was -- did you have to go to the capital markets to
finance those projects?

How did the Conmpany finance those?

A It would be a conbination of
internally-generated cash and nmoney raised in the
capi tal markets.

Q And when you say "money raised in the
capital markets," can you be specific? Did you

i ssue bonds? Go get |oans? M\hat?

A | ssue debt.
Q | ssue debt ?
l'd like to clarify, if | could. You're

the first witness, so |I'm going to have to ask
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you -- what the Company's ultinmate position now is
with respect to Rider SMP.

M. Crunrine referenced a time line in

his surrebuttal testinmony. It's at Page 7.

MR. STAHL: | don't believe we have that here.
Should we pull it out or do you have a copy that
you can --

MS. LUSSON: | actually just brought my copy.

If you can pull it out, that'd be hel pful.
Well, how about if | read you things and

see if this sounds famliar.
THE W TNESS: Ckay.
MR. STAHL: Sure.

BY MS. LUSSON:

Q Okay. Now, as | understand the | atest
position of the Company, you're now asking that the
Comm ssi on approve Rider SMP without any projects
attached to it; is that correct?

A Yes.

Q And then the Conpany would conduct a
si x-month wor kshop process and then be permtted to

begi n proposing Rider SMP projects at the -- after
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the end of that six-nmonth workshop process; is that

right?
A Yes.
Q And that second six-nonth process is where

t he Company would seek Comm ssion approval of
specific discrete projects; is that right?

A Yes.

Q Now, just to be clear, is this the
Conpany's second best alternative or do you stil
want the Comm ssion to consider your original
proposal with Rider SMP and all of the projects
that Ms. Clair tal ks about?

Which is the Conpany's position now?
A We stand by M. Crunrine's testinmony.
| believe all the principles are the
same with respect to the rationale for SMP and the
types of projects that would be included. What
we're tal king about here, | believe, is the process
whereby it would be inmplenented.

Q Okay. So if | understand you then, you're

saying that right now, the Company's position is

that they are asking the Comm ssion to approve
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Ri der SMP, for |ack of a better term as an enpty
rider at this point with no specific projects
attached to it; is that correct?

MR. STAHL: Well, I'll object to the
characterization of it as an enmpty rider; but if
t hat means wi thout specific projects attached, |
wi Il withdraw the objection.

MS. LUSSON: That's what | meant.

MR. STAHL: All right.

THE W TNESS: Yes.

BY MS. LUSSON:

Q Ckay. Now, if the Comm ssion does not
approve Rider SMP, is it the Conpany's position
that it will not engage in any kind of
col |l aborative process as to what constitutes smart
grid technol ogy?

A No, | don't believe we -- we ever said
t hat .

Q Okay. To the extent that the Conpany's
Ri der SMP proposal asks ratepayers to provide a
return of Nonrider SMP investnments, and to the

extent that the Company has admtted these projects
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are not necessary for the provision of basic

electric delivery service, in your -- in your m nd,

woul d it be appropriate for that proceeding to

i nclude an exam nation of whether the definition of

what basic electric delivery service is should be

exam ned?

MR. STAHL: And which proceeding? | object.

MS. LUSSON: The workshop.

MR. STAHL: I n the workshop?

MS. LUSSON: Yes.

THE W TNESS: "' m not sure | followed that
gquesti on.
BY MS. LUSSON:

Q It was a | ong question.

A But | believe that implicit in the
exam nation of the projects would be a
determ nati on of what constitutes basic reliable
service to our custonmers.

Q And that kind of exam nation can go on
wi t hout approval of Rider SMP in this docket,
couldn't 1t?

A | guess so.
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Q Now, M. Crunrine's schedul e says the
wor kshop process would end in April of '09. MWhat
if there isn't consensus as to all of these issues?
What t hen?

MR. STAHL: All of these issues being including
what is basic utility service?

MS. LUSSON: What is basic utility service; how
is the smart grid defined; what kind of AM
infrastructure i s appropriate.

THE W TNESS: "' m not sure | know how to answer
t hat questi on.

It woul d depend upon what the
circumstances were at that time.
BY MS. LUSSON:

Q And woul d that workshop process in your
vi sion be a docketed proceeding with a Comm ssion
order at the end?

A | would imagine it would be.

Q ' m going to show you what I'll mark as A&G

Cross Exhibit 1.
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(Wher eupon, AG Cross
Exhibit No. 1 was
mar ked for identification
as of this date.)

BY MS. LUSSON:

Q This was the Conmpany's response to our
RDL 4.04, which |I think is a staff data request?

MR. JAVAHERI AN: Yes.

BY MS. LUSSON:

Q And this data request response explores the
definition of what it is to meet m nimum service
obligations and how the Conpany defi nes basic
service obligations.

If you have a chance to look it over,
woul d you -- do you concur with that response
provided there in terms of how the Company defines
basi c and m ni num service obligations?

MR. STAHL: Well, let nme just say |I'm perfectly
happy for M. Mtchell to do that, but we did send
a list around of all of the data request responses
that the Company provided with a |list of witnesses

who woul d be available to testify to those.
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And, Ms. Lusson, is this one that

M. Mtchell was listed for, to your know edge?

MS. LUSSON: | believe it may have been anot her
wi t ness.
MR. STAHL: Yeah, | think it was.

BY MS. LUSSON:

Q But if M. Mtchell, after reading it, can
i ndi cate whet her he agrees with it, since it was
supplied by the Conpany?

MR. STAHL: Yeah, | have no problem with that,

but we did have a procedure in place under which we

did identify specific witnesses. And that's fine.
M. Mtchell, if will look at this and
verify that, in fact, it is the Conpany's position
and all of that. But | think it would be nmore
appropriate to ask detailed questions of the other
wi t ness who we did designate.
Ot herwi se, the whole procedure is
pointless, it seens to ne.
MS. LUSSON: Well, just given the fact that the
wi tness did discuss basic service requirements and

reference that in your testinony, | thought it
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m ght be appropriate to see if he agrees with that
definition.

MR. STAHL: As | say, | have no problem with
that at this point.

JUDGE HI LLI ARD: You can answer this question,
Sir.

THE W TNESS: Ckay. |"ve read it.

Coul d you pl ease repeat your question?
BY MS. LUSSON:

Q Do you agree with that definition that's
provi ded there?

A Yes.

Q If you consider the |level of service being
provi ded by ConEd today, does the Conpany in your
opi nion just barely neet its basic service
obligations or is the Conmpany presently exceeding
its basic service obligation?

A It's meeting its obligation, and | would
say that it's our attenpt always to improve.

Q Okay. Now, back on Page 11 of your direct
testimony at Lines 2377

A. Yes.
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Q You state, As capital investment needs
change in response to operating and financi al
conditions, ComEd must be able to reprioritize its
spendi ng without disrupting its |long-term goals.

ComEd management currently is
responsi ble for prioritizing and optim zing capital
i nvest ment decisions, isn't it?

A Yes.

Q And | think, in response to A&G Data
Request 13.04, the Conpany detailed the process

that it goes through. And I won't ask you to

el aborate on that because, in fact, | think
M. WIlliams is the person responsible for that
response.

But, basically, that process begins in

| ate March; is that correct, that capital budget

process?
A That is as good a time as any. It's al nost
a continual process, but the March/April time frame

sort of begins the cycle anew.
Q And as | understand it, the budgeting

process begins in July; in late August, an initial
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draft of the O&M and capital expenditure budgets
are conpiled and reviewed with ComEd's operating
| eadership; is that right?

A Once again, there's a reasonably const ant
flow from busi ness plan, |ong-range plan to budget
to approval of budget and so forth.

Q And, ultimately, in early Decenber, ComEd's
chief financial officer presents to ConEd's board
of directors the business plan for the upcom ng
year, which includes a summary of the capital
expendi tures, budget; is that right?

A That would be a typical tinme.

Q And then any changes are incorporated in
| ate December and early January?

A |f necessary, yes.

Q So the process itself is almst a year-Ilong
process, would you agree?

A Correct.

Q And that includes both expenditures that
are necessary to occur in the short term and al so
| ong-term projects; is that right?

A. Yes.
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Q Now, the six or seven projects that
Ms. Clair and other wi tnesses talk about in their
testinony with regard to Rider SMP, did those
projects go through that same nmultil ayered process
t hat begins early in the year and ends ultimately
in the follow ng January?

A Basically, yes, any project that we would
consi der woul d.

Q And before the Conpany submtted the
proposals for SMP in this case, did they -- were

t hey approved by the board of directors?

MR. STAHL: Let me just ask for a clarification.

"They" being the six or seven projects
you referred to in your previous question?

MS. LUSSON: Yes. Yes.

MR. STAHL: Okay.

THE W TNESS: The -- sort of the life cycle for
each of those projects are different in ternms of
the degree to which they're under way or not
under way.

BY MS. LUSSON:

Q When you say "the life cycle,” do you mean
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the investment in them already or the plan for
investment in thenm?
A The investment or the fundanent al
comm tnment to pursue them
Q And have -- has the board of directors
signed off on commtting to those seven projects?
A Only to the extent that those are in the
current plan and we're spending money on them
MR. STAHL: Let me ask for a clarification.
When you say "the project,"” are you
tal ki ng about the proposed SMP projects?
MS. LUSSON: Yes, | am
MR. STAHL: | "' m not sure the w tness understood
t hat . Per haps he did.
Did you understand that to be the case?
THE W TNESS: Yes. But | guess the one exanple
m ght be the mobile dispatch, which has gone back
and forth a little bit because we can do that in
di screte pieces.
But the rest of the projects, for the
most part, we've not made a commtnment to proceed.

And because of, in our view, the necessity of
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havi ng the process such as SMP in order to allow
us -- give us the confidence to move forward with
t hose projects.
BY MS. LUSSON:

Q And were they -- to the extent you say that
t hey have not been approved or there hasn't been --
been given the go ahead to proceed, were they
initially proposed in an initial capital budget
process, say, |ast year for purposes of this case?

A No, there are lots of things that we
eval uate and consider for inclusion in our capital
program But unl ess and until we incorporate them
in our actual capital plan and have a spending plan
to i mpl ement those projects, then they wouldn't be
brought forward for approval.

Q Okay. So if Rider SMP is approved, the
|isted SMP projects that you woul d propose each
si x-month proceeding to the Comm ssion would sort
of be exenpted fromthis reprioritization process
that you typically go through?

A No.

Q Are they effectively |ocked in at high
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priority due to the fact that Ri der SMP m ght be in
pl ace, a higher priority, say, than would otherw se

occur under the normal budgeting process?

A | don't -- | don't see it as being
di fferent. It would be part of our fundamental
process.

Q To the extent that there are uncertainties

associated with AM infrastructure, is the Conmpany
concerned that absent Rider SMP, that if you went
ahead and invested in them that the Conmm ssion

m ght not declare them used and useful in the next
rate case?

A "' m not sure | understand your use of the
of "uncertainties."

Q Do you -- would you consider investment in
AM infrastructure nore -- subject to rate base
exclusi on absent Rider SMP?

A Yes, we would be facing nore risk,
unacceptable risk given our financial condition, to
move forward with a project as substantial as AM
wi t hout assurance of recovery of prudently incurred

costs.
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Q Now, at Page 11, Line 237, you state, As
capital investment needs change in response to
operating and financial conditions, ComEd nmust be
able to reprioritize its spending without
di srupting its long-term goals.

Woul d you agree that it's a part of any
busi ness, that is, that you have to reprioritize
spendi ng?

A Well, | know that we have to.

Q And, in fact, that's how ConEd has al ways
made its investment decisions, right, as |

understand your capital budget process?

A That's been a key principle of our process.

That's correct.

Q Do you believe that the goal of ensuring
| east cost rates to custoners of ComEd and every
ot her public utility in the state is a regulatory
goal that should be continued to be followed?

A Yes.

Q Is it correct that if Rider SMP is adopted
t he Company would not expect to cause a reduction

in the interval between rate cases?
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A We woul d have to make that determ nation as
we al ways have.

Q Al'l right. So the absence of Rider SM
doesn't necessarily shift the frequency of ComEd
filing rate cases; is that the Conpany's position?

A The fundanental -- it would be driven as it
al ways has been by the fundamental need to recover
our costs.

Q Now, at Line 244 of your direct testinony,
you nmention that ConmEd considers the SM programto
be a bal anced one and it would provide val uabl e
benefits.

Are there any tariffs in place to enable
demand response credits associated with the
installation of AM ?

A ' m not aware of it.

Q And is it correct that if O&M savings
result from AM investnment or any SMP investnent,
no savings would be discretely reflected in the
Ri der SMP tariff; is that correct?

A They would be reflected in our fundamental

costs.
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Q
t hose
i nst al
A
gettin
woul d
certai
woul d
ask fo
Q
how of
right?
A

Q

Woul d they -- ratepayers see a reduction as

O&M efficiencies occur associated with the
| ati on of new technol ogy under Ri der SMP?
Not -- to nmy understanding, subject to
g the details from M. Crunmrine, that it

not include any adjustnments, but would

nly have an inmpact on our costs which

-- the major driver once again of our need to

r rate increases.
And, again, the Company is in control of

ten it files a rate increase; isn't that

Yes.

Finally, at Page 12 of your direct

testinony, Line 251, you nmention that you believe

the SMP program creates a, quote, partnership

bet wee
ComEd

i ncorp
techno
our cu

their

n ComEd and the Comm ssion that will enable
to move towards a nore nodern system and
orate into its grid the kinds of

| ogically advanced features that will help
stomers revolutionize the way they manage

el ectric usage.
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When you say it "will enable,” is it --
you're not inplying that w thout Rider SMP, ComEd
wi Il not be able to move towards a nore nodern
system is it -- are you?

A The point is that the partnership or
di al ogue, if you will, with the Comm ssion will
allow us to reach agreement on what projects we
shoul d move forward wth.

To the extent that they represent a
di fference of what we supply currently for our
basic service, we think they're a good idea; but
given the Conmpany's financial situation and the
magni tude of those projects, we view that dial ogue
to be appropriate to reach agreement as to what the
appropriate nature, l|level and nature of that
service should be.

Q And if the Comm ssion says no to Rider SMP,
can you state that ConmEd will continue to modernize
its system but perhaps at a different pace?

A Well, a different pace and in a different
manner subject to its -- all the other constraints,

financi al and otherwi se, that we face now.
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Q Just the way the business has al ways
operated; is that right? There's a constant --

A The fundamental process is the sane. The
circumstances are very different.

Q And the circunstances being the desire to
invest in this new technol ogy?

A Circunstances being our financial condition
and the magni tude and the nature of the projects
that we view to be desirable.

Q And, ultimately, this -- this case will --
assum ng the Comm ssion grants sone kind of a rate
i ncrease request, which I don't believe any party
i's suggesting that rates need to be | owered or that
the revenue requirement should stay static, the
Conpany's financial position will improve relative
to where it is today, is that right, at the end of
this case?

A Certainly on a relative basis, it would
i mprove.

MS. LUSSON: No further questions.

Thank you, M. Mtchell.

THE W TNESS: Thank you.
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MR. STAHL: Your Honors, | understand there is

addi ti onal cross. | think we're at about t

he

hal f way poi nt based on the estimates that we've

received. While we're changing positions, could we
take a maybe a two-m nute break?

JUDGE HI LLI ARD: Sur e.

MR. STAHL: Thank you.

(Recess taken.)

JUDGE HAYNES: OCkay.

MS. LUSSON: If I can interrupt, | failed to
move for the adm ssion of AG Cross Exhibit 1, and |
woul d do so at this time.

MR. STAHL: No obj ection.

MS. LUSSON: Okay.

JUDGE HAYNES: Okay. A&G Cross Exhibit 1 is

adm tted.
(Wher eupon, AG Cross
Exhibit No. 1 was
admtted into evidence as
of this date.)
JUDGE HAYNES: Okay. Go ahead.

MR. TOWNSEND: Thank you, your Honor.

101



10

11

12

13

14

15

16

17

18

19

20

21

22

CROSS- EXAM NATI ON
BY
MR. TOWNSEND:

Q Good nmorning, M. Mtchell.

A Good nor ni ng.

Q Chris Townsend appearing on behalf of The
Coalition to Request Equitable Allocation of Costs
Toget her or REACT.

Are you famliar w th REACT,
M. Mtchell?

A Not very much.

Q Are you aware that it brings together sone
of the largest customers of ComEd along with retail
electric suppliers who are interested in devel opi ng

conmpetition at the residential and small conmerci al

| evel ?
A | guess | am now.
Q And they're interested in trying to address

cost allocation issues, correct?

A Yes.
Q What is rate shock?
A | would say that as the average person
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woul d apply it, it's the degree to which rates
change and increase in a sufficient level to, in
t heory, generate that shock.

Q Woul d you agree that it can be the result
of a sudden and substantial increase in rates?

A Sur e.

Q And, |ikewi se, rate shock can occur if
there's a prolonged series of relatively high rate

i ncreases, correct?

A Yes.

Q And the concept of rate shock is not new,
is it?

A | guess not.

Q And the concept of trying to avoid rate
shock isn't new either, is it?

A Probably not.

Q But would you agree that when ConEd designs
its rates, it should generally try to avoid rate
shock?

A We have an obligation to recover our costs
in order to provide reliable service. And once

we' ve determ ned our -- the revenue requirement
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that will recover those costs, we attenpt to spread
t hose costs fairly over our customer base.
Q ' m sorry. "' m not sure that that
responded to the question.
A Well, I'm --
Q | think my question is specifically --
MR. STAHL: Excuse nme, M. Townsend.
| think the witness had somet hing el se
to say.
MR. TOWNSEND: Oh, I'msorry. | didn't realize
t hat .
Pl ease go ahead.
THE W TNESS: Just, you know - -
MR. TOWNSEND: Thank you, M. Stahl
THE W TNESS: -- we have the interests of our
customers at heart as one of the -- one of the
factors with respect to our requests for increases
and our structure.
There are times when we have
transitioned customers in a class fromthe current
rate to the ultimate rate, if you will, in

recognition of the degree of increase that that

104



10

11

12

13

14

15

16

17

18

19

20

21

22

class woul d face.
(Change of reporters.)
BY MR. TOWNSEND

Q And, again, now -- | still don't think that
t he answer responded to the question. So the
guestion actually went to the issue of rate shock.

And when ComEd is designing its rates,
woul d you agree that ConmEd should generally try to
avoid rate shock?

MR. STAHL: | object. | think the witness has
answered the question. | think now M. Townsend
would Iike to have the witness characterize his
answer in a certain way that M. Townsend woul d
prefer, but | do think in fairness the question was
answered by the witness in his own words.

JUDGE HI LLARD: Sust ai ned.

BY MR. TOWNSEND

Q Do you believe that it's appropriate for
ComEd to design its rates to avoid having a
di sproportionate inpact on a certain group of
customers?

A | believe it should -- we should design the
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rates based upon the fundanentals of the costs to
serve each cl ass.

Q So it shouldn't take into consideration at
all whether or not there's a disproportionate
i mpact upon its customers in a particular class?

A Well, as | nmentioned just a nmonent ago, we
have, uncertain circunstances, phased in or
transitioned a class of customers that would be
experiencing a particularly large increase.

Q And why is that appropriate?

A Because we think it's the real-life
practical ability of some of our customers to be
able to afford their service.

Q Woul d you agree that it's inportant for the
Comm ssion to consider the inmportance of rate shock
when determ ni ng whet her rates have been properly
desi gned?

A | would imagine that their total
prerogative to review anything that comes before
them in the context of a rate increase.

Q So you don't know whet her or not that's

appropriate or not for the Comm ssion to consider
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rate shock?

A It's not up to nme to decide that.

Q Do you think that the Comm ssion should
consider the issue of rate shock when designing or
when approving rates?

A | think, fundamentally, the first test is
t he appropriate and fair allocation of cost anong
the different customer cl asses.

Q And when you say that, are you suggesting
that the fair allocation of costs within that
analysis that the Comm ssion should consider rate
shock?

A | guess, it could under some extrene
ci rcunst ances.

Q Are ConEd's current rates avoi ded having a
di sproportionate inpact upon a particul ar cl ass of
customers?

A | don't know how to define that.
believe it's a fair allocation.

| don't know how else to say that. I’
sorry.

Q Wth ComEd's current rates, has ComEd
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avoi ded establishing rates that are discrimnatory?

A Yes.

Q Do you believe that ConEd's current rates
have avoi ded cross-subsidies between classes?

A In the current rates, | believe that it's a
fair allocation anmongst our customers, our classes
of customers.

Q And that they have avoided cross-subsidi es?

A | believe so.

Q Woul d you agree that ConmEd should care
about rate shock?

A We care about the rates that all of our
customers are paying.

And, once again, with the need to
recover all of our costs, we determ ne the fair
all ocation of those costs to the different customer
cl asses.

Q Are you famliar with the testinmny of your

coll eague, M. Frank Clark, in |ICC Docket No.

05-0159?
A What docket was that?
Q That was the Procurement Docket, | think is
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how it was generally referred to.

A | know he gave testinony.

Q And who is M. Clark?

A He is chairman and CEO of Comonweal t h
Edi son.

Q What was his position in 20057

A That was his position at that tinme.

MR. TOWNSEND: May | approach the wi tness?

JUDGE HI LLARD: Yes.
(Wher eupon, REACT M TCHELL Cross Exhibit No. 1 was
mar ked for identification.)
BY MR. TOWNSEND

Q | have handed you what's been marked as
REACT Cross-Exhibit 1, and I ask you -- this is an
except of that cross-exam nation of M. Clark in
t hat docket.

| ask you to turn to Page 215 of that
transcri pt.
Do you see at Lines 7 to 8, M. Clark

i ndi cates that ComEd obvi ously cares about rate
shock.

MR. STAHL: Let me object to the extent that the
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exhibit itself, as far as | can tell, does not
indicate that this is M. Clark testifying or we
don't really know who it is.
| will accept, for the time being,

M. Townsend's representation that this is
M. Clark testifying; although, it's not clear from
t he exhibit.

MR. TOWNSEND: Actually, if you turn to
Page 216, M. Stahl, | believe there is a reference
to M. Clark there.

MR. STAHL: OCkay.

MR. TOWNSEND: Thank you.
BY MR. TOWNSEND

Q Do you agree with M. Clark's statenent,
M. Mtchell?

A Yes.

Q | ask you to turn to Page 217 and | ook at
Lines 16 through 19.

A Ckay.

Q Do you agree with that statement, as well,
t hat Commonweal th Edi son Conmpany absolutely is

consci ous of rate shock?
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A Yes.

Q And do you agree that ComEd has an
obligation to mtigate rate shock?

A To the extent that we have.

Q You woul d agree in this rate case, the
percentage rate increases that ComEd is proposing
for the 79 customers in the very |arge and extra
| arge customer classes is much higher than the rate
increase that's been proposed for residenti al
customers, correct?

A Yes.

Q ConEd' s proposed an overall rate increase
of 8 percent for its residential customers,
correct?

A That's a bill inpact of 8 percent,
approxi mately, 8 percent.

Q And ComEd has proposed an increase of 129.4
percent for its over-ten megawatt high-voltage
customers, correct?

A | don't recall the exact nunber. I
believe that's in combination of M. Crunrine's and

M. Alongi and Dr. Jones' testinmony.
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Q Woul d you be willing to accept that number,
subject to check?

A Yes, | woul d.

Q It's in the right ballpark, around 130
percent increase for the high-voltage over-ten
megawatt custonmers, right?

MR. STAHL: Obj ect; asked and answered.

BY MR. TOWNSEND

Q For ComEd's ot her over-ten nmegawatt
customers, would you be willing to accept, subject
to check, that ComEd has proposed an increase of
over 140 percent?

A Yes, subject to check.

Q Did you review the testimny of REACT in
this proceedi ng?

A | did not.

Q Do you know if any ComEd wi tness presented
testinony contradicting REACT witness, M. Fults',
calcul ation of the dollar inmact of ConEd's
proposal on the over 10-nmegawatt customers?

A |'"'mnot famliar with the response to that.

Q So are you aware that ComEd's proposal
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woul d i ncrease annual costs for some of its | argest

custonmers by more than $1 mllion annually?
A Subj ect to check.
Q So, as you sit here now, you don't know

whet her or not ConmEd's proposal would increase
rates for those customers by over $1 mllion
annual |l y?
A | don't know the exact inmpact on every
single customer, no, | do not.
MR. TOWNSEND: May | approach?
JUDGE HI LLARD: Yes.
(Wher eupon, REACT Mtchell Cross Exhibit No. 2 was
mar ked for identification.)
BY MR. TOWNSEND
Q | handed you what is being marked as REACT
Cross-Exhibit 2, which is an excerpt from REACT
W tness Bodmer's testinony.
We hi ghlighted on that page a question
that M. Bodmer answered?
Do you see that?
A Yes.

Q M . Bodmer asked the question in his direct
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testinony, "What did the over 10-megawatt customers
do to deserve such disproportionate massive rate
increase?" Correct?

A That's the question.

Q Did you present any testinony answering
t hat question?

A No, | did not.

Q Do you know of any ComEd wi tness that did?

A "' m not aware.

Q Does ConEd know whet her the price of the
commodity of electricity in its service territory
IS going to increase next year?

MR. STAHL: Can | have that question read back
pl ease.

(Wher eupon, the record
was read as requested.)

MR. STAHL: You' re tal king about the power
itself?

MR. TOWNSEND: Yes.

THE W TNESS: No .

BY MR. TOWNSEND

Q Does ConEd know whet her the price of the
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commodity of the electricity in the service
territory is going to increase over the next three
years?

A No.

Q Does ConEd regularly project what it

anticipates the price of the commdity of the

electricity in its service territory will be?
A Yes, we exam ne what the market will be.
Q Is that something that you publish?
A If we do, |I'm not aware of it.
Q s that something that ComEd i ndependently

anal yzes or does it rely on published markets?
A It would be a conbination.

MR. TOWNSEND: | would like to make an
on-the-record data request for copies of those
projections please.

MR. STAHL: We will take it under advisenent.

MR. TOWNSEND: Again, there is some urgency to
the timng of getting that response given that
there is testimony from one of the witnesses of
ConEd that suggests that they don't know what the

forward price of electricity is going to be over
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the next three years?

MR. STAHL: 30 years, did you say?

MR. TOWNSEND: Next three years.

It's M. Crunmrine, so if we could get
t hat response before M. Crunrine's testinmny --
before he testifies here, we would appreciate it.

MR. STAHL: You want to move M. Crunrine back
to next week?

MR. TOWNSEND: Let's do both. We may have to,
actually, M. Stahl.

BY MR. TOWNSEND:

Q M. Mtchell, you're currently enployed by
ComEd, correct?

A Yes.

Q And before being enmpl oyed by ComEd you held
an executive position with Exel on Corporation,
correct?

A | did.

Q And Exelon is the parent conpany of ComEd,

right?
A Yes.
Q And Exelon is the sole sharehol der of
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ConEd?
A Yes.
Q Now, al though, you're an enpl oyee of ConEd,

you have a financial interest in Exelon; isn't that

correct?

A | always want to make sure that the parent
does well, but, yes.

Q That is a concern for you, isn't it, that

t he parent does well?

A Certainly.

Q At the time you took your current position
with ComEd, you received a restricted stock award
of 5,000 shares of Exelon Common Stock, correct?

A Yes.

Q And that awards vests three years from the
date of the award; is that correct?

A As | recall, that's correct.

Q What was the date of that award,
approxi mately?

A December of 2005.

Q In your direct testinony, you articulate

t he reasons ConEd asserts it needs a rate increase,
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correct?

A Yes.

Q You suggest that there are grow ng and
changi ng needs of your custonmers, right?

A Yes.

Q And, specifically, you identify the growth
in collar and far-collar counties away from Chi cago
and Rockford, correct?

A Yes.

Q For example, you identify the remarkable
growth in Kendall County, right?

A | "' m not sure whether that details in ny
testinmony or M. WIlliams testinony, but it's there
somewher e.

Q Well, let's go ahead and turn to your
testinony. It's in your Direct Testinmony,

Exhibit 1, correct?

JUDGE HI LLARD: G ve him a page and |ine number.

MR. TOWNSEND: Page 3, right around Lines 54 and
55.

A Yes.

Q And you testified that the expansion has
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required ConmEd to quote:
"I nstall and expand additi onal
distribution facilities, transform
the nature of our networks from

rural to hire density and

expand our service in those areas."

Correct?
A Correct.
Q Now, we are talking about primarily

residential expansion, correct?

A In this case, yes.

Q And the expansion in those collar counties

is not industrial expansion, is it?

A It could be, but | believe the primary
reference is residential.

Q Did you perform any investigation to
determ ne whether or not it was comrerci al,
i ndustrial, or residential?

A "' m not aware of any those details.

Q | ' m handi ng you what is being marked as

REACT Cross-Exhibit No. 3.
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(Whereupon, REACT M tchell Cross

Exhi bit No. 3 was marked for

identification.)

BY MR. TOWNSEND

Q And that's an article fromthe
Ledger - Sentinel in Oswego, Illinois.

Are you famliar with Oswego?

A Yes.

Q And that's in Kendall County, correct?

A Yes.

Q And the article is entitled, "A closer
at your tax bill, mre stores open, but commerc
tax base shrinks."” Correct?

A Yes.

Q | point you to the second paragraph.

The second sentence it states:
"In fact this year's figures from
Kendal I County Supervisor of
Assessnments, the Kendall County
Clerk, and the Kendall County
Treasurer show that | oca

devel opnment officials are steadily

| ook

i al
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| osing ground in their efforts

to offset the area's continuing

robust residential devel opment

by attracting comercial and

i ndustrial devel opments.”
Correct?

A Yes.

Q Does ConmEd have any information that would
contradict the information in the article about the
expl osion of residential devel opment in Kendall
County?

A Not that |'m aware of.

Q As president of ComEd, are you generally
famliar with your |argest customers?

A General Iy speaki ng.

Q How many customers does ComEd have in its
service territory?

A About 3.8 mllion.

Q How many of those customers are in the very
| arge or extra large customer classes?

A There are 3.4 mllion residential, so the

bal ance may be several 100.
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Q Now, |'m sorry. | was asking about the
very large or extra |large custoner classes.

A Yes, a few 100.

Q Woul d you be willing to accept, subject to
check, that there are 79 customers in the very

| arge or extra large customer classes?

A Sur e.

Q Woul d you agree that your |argest customers
are inportant to the economy of Northern Illinois?

A Yes.

Q Woul d you agree that they're |arge

enpl oyers?

A Yes.
Q In fact, they're some of the | argest
enpl oyers in Northern Illinois, aren't they?
A | would assume so.
Q They aren't just |arge conpanies, are they?

They al so include nunicipalities, such as, the City
of Chi cago, correct?

A That's correct.

Q And ot her | arge governmental organizations;

such as, The Metropolitan Water Recl amation
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District of greater Chicago?
A Yes.
Q Woul d you agree that in very |arge part
that ComEd's very |large and extra |arge custonmers
have been around for years |located in the sane
pl ace and doi ng, basically, the sanme thing?
A Yes.
Q ConEd has distributed public documents
enmbracing a conpetitive electric market for
residential customers, correct?
A A generally conpetitive market in the broad
sense, yes.
(Whereupon, REACT M tchell Cross
Exhi bit No. 4 was marked for
identification.)

BY MR. TOWNSEND

Q Handi ng you what's being marked as REACT
Cross-Exhibit 4, do you recognize that docunment?

A | do.

Q And was that document generated regarding
residential conpetition?

JUDGE HI LLI ARD: You want to identify the
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docunment for the record.

MR. TOWNSEND: |"m sorry. The docunent is
entitled, Moving Conpetition Forward.

THE W TNESS: Okay.
BY MR. TOWNSEND

Q That document doesn't distinguish between
residential conpetition or commercial industrial
competition, does it?

A. No, | don't believe it does.

Q And according to that document, conpetition

is the backbone of the American econony bringing
consumers | ower prices and better value, correct?
A Yes, the general proposition of
competition.
Q It further says, that conpetition, when
practically and appropriately applied, serves
customers better than traditional regul atory

regi mes, correct?

The second paragraph on the first page.

A Yes.
Q And that same paragraph concludes that a

mar ket pl ace for the buying and selling of energy
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woul d provide more efficiency, less risk, greater
i nnovation and the | owest possible cost, correct?
MR. STAHL: | " m going to object the because the
full sentence tal ks about the '97 Act anticipating
t hat woul d be the case.
JUDGE HI LLARD: Sust ai ned.
BY MR. TOWNSEND
Q The General Assenmbly, in 1997, in enacting
the '97 Act, anticipated that a marketplace for the
buyi ng and selling of energy would provide nore
efficiency, less risk, greater innovation, and the

| owest possible cost, correct?

A Correct.

Q Does ConEd believe that statenent?

A Yes.

Q Does ConEd believe that statenment for

residential customers, as well as, commercial and
i ndustrial customers?

A Yes.

Q You personally have made public statements
on behalf of ComEd in favor of the conpetitive

mar ket, correct?

125



10

11

12

13

14

15

16

17

18

19

20

21

22

A Yes, | have.
(Whereupon, REACT M tchell Cross
Exhi bit No. 5 was marked for
identification.)
BY MR. TOWNSEND

Q | have handed you what's been marked as
REACT Cross-Exhibit No. 5.

Can you identify that document?

A Yes.

Q What is it?

A It's a -- I'"mhesitating a noment as to how
to characterize it, because it's got the CORE | abel
on it, and then referencing a Kimberly Mathisen of
the Star, so...

Q Did CORE have a Web site -- or does CORE
have a Web site?

A Yes.

Q And does CORE post articles on its Wb

site?
A Yes, to nmy knowl edge, it has.
Q Is this one of those article that's is

posted on CORE Web site?
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A It appears to be that.

Q And in this article are you discussing

competition for residential, as well as, conmmerci al

and industrial custonmers?
JUDGE HI LLARD: You mean, does the article?
MR. TOWNSEND: " m sorry.
BY MR. TOWNSEND
Q Does the article accurately reflect your
statements regarding conpetition in the
residential, as well as, the comercial and

i ndustrial market?

MR. STAHL: Could you point to us what it is you

would like the witness to agree to, M. Townsend.
BY MR. TOWNSEND

Q If you take a | ook at Page 2, the fourth
par agr aph. It states that:

"Restructuring fosters conpetition,
giving customers choices, nore
efficiency, innovations, and price
di scipline. Mtchell said."”

I's that an accurate reflection of your

position?
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A Yes.

Q Do you support the devel opment of
conpetitive market for residential consumers?

A | do.

Q And ComEd has recognized that a conpetitive
mar ket encourages technol ogi cal innovati on,
correct?

A Yes.

Q What was the first date on which
residential customers had the right to choose to
take service froma retail electric supplier?

A January 1, 2, 2007.

(Whereupon, REACT M tchell Cross
Exhi bit No. 6 was marked for
identification.)

BY MR. TOWNSEND

Q Let me hand you what is being marked as
REACT Cross-Exhibit 6, and draw your attention to
the | ast paragraph on that first page.

First, can you identify REACT
Cross- Exhibit No. 6.

MR. STAHL: Well, rather than have the
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wi t

BY

t he

res

bef

had choice in the ComEd service territory since

May

ness -- it's a statute. | "' m not

MR. TOWNSEND

Q It's a reflection of

ll1linois Public Utilities Act,

A It appears to be that, yes.

Q And t here

idential customers are to have choice on or
ore May 1, 2002, correct?

A Yes.

Q So, actually, residential custonmers have

it references the f

1, 2002, correct?
A In theory.
Q Well, in practice,

customers switched suppliers in 20027

A ' m not aware of any.

Q 20037

A (Shaking head side to side.)

JUDGE HI LLARD:

sir.

THE W TNESS:

No.

You have to answer

m sorry.

sure.

act

out

correct?

t hat

how many residenti al

| oud,

the Section 16-104 of
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BY MR. TOWNSEND

Q

> O

Q
A

power

Did any switch in 20047

Not

to my knowl edge.

20057

No.

20067

No.

20077

2007,

t hrough the conmpetitive process,

was procured on behalf of residenti al

custoners.

Q Did any residenti al
suppliers in 2007?

A Not
supplier.

Q Just

custoners took service froma retail

customers switch

beyond ComEd being the fundament al

to be clear, in 2007,

supplier, correct?

A That is correct.

Q And is that the sanme nunber
date?

A Yes.

zero residenti al

for

el ectric

2008 to
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Q So as of today, zero custonmers have ever
t aken service -- strike that.

Zero residential customers have ever
taken service froma retail electric supplier in
Comonweal th Edi son's service territory?

A Directly fromthem that's correct.
(Whereupon, REACT M tchell Cross
Exhi bit No. 7 was marked for
identification.)
BY MR. TOWNSEND
Q ' m handi ng you what's been marked as
Cross-Exhibit No. 7, that's ComEd's Response to
REACT Data Request 8. 03.
Do you have that?
A | do.
JUDGE HI LLARD: It says Data Request 8.01 to
8.09, the one I'm Il ooking at.
MR. TOWNSEND: " m sorry.

If you |l ook at the actual request
itself -- you're right.

The response itself is Response to 03.

JUDGE HI LLARD: You're correct.
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BY MR. TOWNSEND

Q Had you had a chance to review that,
M. Mtchell?

MR. STAHL: Again, while M. Mtchell is
reviewing it, | would point out for the record this
is a data response where we designated M. M tchell
is the responsi ble witness for, but also as was the
case with Ms. Lusson's cross, | have no objection
at this point of M. Townsend asking M. Mtchell
what he knows about this exhibit.

JUDGE HI LLARD: s there a question pending?

BY MR. TOWNSEND

Q How many residential custonmers does ComEd
project will switch at any time during cal endar
year 20087

A Zero.

Q In 20097

A Zero.

Q In 20107

A Zero.

Q Are you famliar with the phrase "actions

speak | ouder than words"?
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A Yes, | am

MR. TOWNSEND: No further questions.

JUDGE HI LLI ARD: Who is next here?

M . Townsend?

MR. TOWNSEND: | would |like to nmove for the
adm ssion into evidence of REACT Cross Exhibits 1
t hrough 7.

JUDGE HI LLARD: Obj ecti ons?

MR. STAHL: | have no objection to Exhibit 1.

| have no objection to Exhibit 2.

| do object to Exhibit 3, the purported
Ledger-Sentinel article, and in particular, the
paragraph that M. Mtchell was exam ned about,
which is the second paragraph, which actually is
doubl e hearsay because not only is the article
itself hearsay, but the references to figures from
t he Kendall County Supervisor of Assessments, the
Kendal | County Clerk and the Kendall County
Treasurer are also clearly hearsay on this record.

So | object to that.

And | also would nmove to strike the

guesti on-and-answer related to that article on the
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transcript; on the same grounds, that it's al
i nadm ssi bl e hearsay.

| have no objection to Exhibit 4.

| al so object to Exhibit 5, which is the
article by Kinberly Mathisen, which appears to have
been on a Web site, and also there is no need for
this exhibit. M. Mtchell was asked about one
sentence in the two-page document, M. Townsend
read that sentence into the record, M. Mtchell
embraced that sentence, so | think the record is
conmpl ete without what is otherw se a hearsay
exhi bi t.

And | have no objection to the Statute,
Exhibit 6 -- no objection to the adm ssion of the
Statute, which is Exhibit 6, and no objection to
Exhi bit 7.

JUDGE HI LLARD: Any responses, M. Townsend, or
do you care?
MR. TOWNSEND: Your Honors, | believe that the

article is the type of information that people
generally rely upon for the information that's

cont ai ned therein.
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' mcertainly not suggesting that the
Ledger-Sentinel is an expert on those issues, but
it is a reporting tool that people normally rely
upon in the ordinary course. | think it's
appropriate to reflect what is out there in the
public record with regards to the type of
devel opment that's going on out in Kendall County.

The article fromthe CORE Web site,

i kewise, is the type of information that's
generally relied upon.

And the question that was asked to
M. Mtchell was whether or not it accurately
reflected his views generally on the devel opnment of
conpetition. | believe that he responded that it
di d.

So rather than going through and asking
each one of the questions as to what's in there, |
believe that he stated that that article accurately
reflects his viewpoint.

JUDGE HI LLARD: Okay. The objection to
Cross-Exhibit 3 will be sustained.

The objection to CORE Cross, REACT
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Cross-Exhibit 5 will be overrul ed.
So that all the exhibits, 1, 2, 4, 5,
and 7 will be adm tted.

MR. STAHL: May | ask, your Honor, for
clarification, does that include ny nmotion to
strike with respect to Q and A on Exhibit 37

JUDGE HI LLARD: Yes.

MR. STAHL: Thank you.

MR. TOWNSEND: If I may, your Honor, if the
objection had been made at the tinme of the
cross-exam nation, | would have had additi onal

guestions with regards to those areas.

JUDGE HI LLARD: You want to ask those questions

now?

MR. TOWNSEND: Thank you.

MR. STAHL: Il will withdraw my notion to strike.

JUDGE HI LLARD: All right.

Does that satisfy you, M. Townsend?

So the question and answer are now part

of the record.
MR. TOWNSEND: Yes. That's fine.

Thank you, your Honor.
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JUDGE HI

LLARD: All right.

(Wher eupon, REACT Cross Exhibit

Nos. 1, 2, 4, 5, 6 and 7 were

admtted into evidence.)
CROSS EXAM NATI ON
BY

MR. MUNSON:

Q Good morning, M. Mtchell.

Owners and

M ke Munson on behal f of the Buil ding

Manager's Associ ation of Chicago.

A Good nor ni ng.

Q Referring to your direct testinony, Page 6,
Lines 122 to 1247

A Yes.

Q To be clear Exelon Corporation owns 100
percent of ComEd, correct?

A Cl ose to 100 percent.

Q So by the term "equity sharehol ders," you

mean Exel on
A. Cor
Q So

since 2005,

Cor poration, correct?

rect.

ConEd does not pay a dividend to Exel on

correct?
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A. Correct.

Q You agree that it's not the Comm ssion's

responsibility to ensure that ComkEd pays a dividend

to Exel on?

A. | believe that the correct characterization

is to fully recover our prudently incurred costs.
Normal Iy, as an investor-owned utility,
we woul d have to pay a dividend to sonebody.
Q Let me ask the question again.
Do you agree or disagree that it's
Comm ssion's responsibility to ensure that ComEd
pays a dividend to Exelon?
A "1l have to answer essentially the samg;
in that we have costs that we prudently incur; a
portion of those costs represent a return on
equity; and as an investor-owned utility, whether
there are 1 or 100, 000, the normal expectation
woul d be that we be paid a dividend.
Q Okay. Can you point me to the basis for
the Comm ssion's responsibility to ensure that
ConEd pays a dividend to Exel on?

A | didn't say that the Comm ssion had a
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responsibility for ConEd to pay a dividend to
Exel on. It's part and partial of our overall cost
of doing business and the cost of the equity
capital reflected by our return on equity.
And, once again, as an investor-owned
utility that would be the normal expectation.
Q | f ConmEd pays a dividend to Exelon, Exelon
is benefiting from ConkEd' s performance, correct?
A Absol utely.
Q Referring to the next line, | believe
it's -- well, line 124.
You use the term "further equity
i nvestments."
When did Exel on beconme owner of ConEd?
A Exel on was created by the merger of ComEd's
parent, Unicom with PECO Energy of Philadel phia in
Oct ober of 2000.
Q So since October of 2000, what further
equity investments has Exelon made in ComEd?
A It's made an equity investment subject to
consideration in the last case with respect to the

pension contribution. As | recall, about $800
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mllion.
Q You agree that it's not the Comm ssion's
responsibility to ensure that Exel on makes further

equity investments in ConmEd?

A ' m sorry. | don't understand the
gquesti on.
Q Is it the Comm ssion's responsibility to

ensure that Exelon makes further equity investments
in ComEd?

A The context is one that | don't follow.
It's their responsibility to consider our request
for rate increases based upon our ability to
recover our prudently incurred costs.

Q Fol | owi ng up on sonme questions from
M. Townsend, you agree that at |east a portion of
your conpensation is based upon the performance of
Exel on stock?

A No, | don't agree.

Q So none of your conpensation is based on
t he performance of Exelon stock?

A Not currently.

Q Do you agree that ConEd enpl oyees benefit
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based on a performance of

Exel on stock?

A That's a broad generalization. | guess

woul d depend u

stock.

pon whet her

t hey owned any Exel on

Q Referring to Page 12?

JUDGE HI LLARD: Of  what

MR. MUNSON:

The direct

268 just generally.

BY MR. MUNSON:

Q ConEd is a nmember
A Correct.

Q ' m sorry?

A | said correct.

Q And as

a menber of

it

testinony, Lines 266 to

of PIJM, correct?

PJM, you nmust conmply

with the rules of PIM is that correct?
A. That's correct.
Q And you would agree that in order to

participate in PIJM markets, customers need to

comply with PIJMrules and criteria established for

t hose mar kets?

A. Yes.

MR. MUNSON:

No further

guesti ons.
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MR. ROBERTSON: | think I C was next. | think
the field has been pretty well plowed here, so we
have no questi ons.

JUDGE HI LLI ARD: Thank you.

MR. STAHL: If that concludes the
cross-exam nation, | just have one or two questions
on redirect. | think we can do those right now.

JUDGE HI LLARD: Okay.

REDI RECT EXAM NATI ON
BY
MR. STAHL:

Q M. Mtchell, one of your responsibilities
as the ConmEd witness here was to introduce other
wi t nesses who were providing testimny on behalf of
ComEd in this case; is that correct?

A That's correct.

Q And M. Townsend asked you a number of
guesti ons about allocation of costs and fair
all ocation of costs and the existence of
Cross-subsi di es.

Do you recall that?

A. | do.
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Q Do you know who anong the ComEd witnesses
is best suited to respond in detail to those
particul ar questions or questions of that general
nature?

A | believe that would be a conmbination of
M. Crunrine and the panel testinmny of M. Along
and Dr. Jones.

Q And M. Townsend al so brought to your
attention this wonderfully, rhetorical question
that M. Bodmer asks in his testinony, "Wat did
t he over-10 megawatt customers do to deserve such a
di sproportionate massive increase.”

Do you recall that?

A | do.

Q Do you know which of the ComEd wi tnesses is
best to tell the Comm ssion and the judges here
what those over-10 nmegawatt customers did to
deserve the rate increase that they're being
requested to bear here?

A | believe --

MR. TOWNSEND: ComEd's wi tnesses had an

opportunity to respond to that question.
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It was presented in M. Bodner's direct
testinony and his rebuttal testinmony. M. St ahl
i ndicates no witnesses did respond to that
gquesti on.
It certainly would be inappropriate for

M. Mtchell to now suggest that sonmebody el se
should just take the stand and respond to the
direct testinmny --

MR. STAHL: Well, perhaps, | will w thdraw the
guestion, and we can just exam ne M. Bodmer on
t hat i ssue.

JUDGE HI LLARD: Okay.

MR. TOWNSEND: Certainly, | believe you reserved
time.

MR. STAHL: Thank you.

JUDGE HI LLARD: Any further direct?

MR. STAHL: Not hi ng further. Not hi ng further.

JUDGE HI LLARD: Any recross?

(No response.)
JUDGE HI LLARD: Thank you, M. Mtchell.
THE W TNESS: Thank you very nmuch.

MR. JAVAHERI AN: | would like to call Harry
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Stoller please.
(Wtness sworn.)
HOWARD L. STOLLER
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:
DI RECT EXAM NATI ON
BY

MR. JAVAHERI AN:

Q Woul d you please state your nane for the
record.
A Harol d Stoller.

Q By whom are you enpl oyed and what capacity?

A ' m director of the Energy Division and of
staff of the Illinois Commerce Commerce.
Q | have here before me two docunents marked

as ICC Staff Exhibit 13.0 and I CC Staff
Exhibit 21.0 | abel ed, The Supplenmental Testinony of
Harold L. Stoller and Rebuttal Testimny of Harold
L. Stoller.
Do you recognize these two documents?
A Yes.

Q Did you prepare or have prepared at your
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direction the questions and answers provided in
these two docunments?

A Yes.

Q And if these questions were asked of you
t oday, would the answer be the same as when you
prepared these docunents?

A Yes.

MR. JAVAHERI AN:  Your Honors, | would then nmove
for the admttance of ICC Staff Exhibit 13.0 and
21.0, the Supplemental Testinony of Harold L.
Stoller and the Rebuttal Testinmny of Harold L.
Stoller that were filed on the Comm ssion's
E- Docket System on February 26, 2008 and April 8,
2008 respectively.

And | would tender the wi tness for
exam nati on.

JUDGE HAYNES: Any objection?

(No response.)
JUDGE HAYNES: Heari ng none, Staff Exhibits 13

and 21 are admtted.
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(Wher eupon, Staff Exhibit Nos. 13
and 21 was admtted into
evi dence.)

JUDGE HI LLI ARD: Proceed with your cross,
Counsel .

MR. RIPPIE: As is traditionally the case, as
the party with the burden of proof, | prefer to go
| ast .

JUDGE HI LLARD: Okay.

Is there somebody else that would |ike
to go first?

CROSS- EXAM NATI ON
BY
MS. LUSSON:

Q Good morning, M. Stoller.

A Good nor ni ng.

Q | just have a few brief questions.

As | understand your testinmny, you're
in favor of a coll aborative process in which
deci si ons about so-called Smart Grid |Investment can
t ake place outside of this rate case; is that

correct?
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A Well, at |east whether discussions about
them can take place and maybe decisions, too, if
the parties all agree on them

| think the Comm ssion's got to make the
decisions itself eventually.

Q As | understand your testimny, you believe
it would be appropriate in such a forumto exam ne
whet her the definition of what constitutes basic
electric delivery service needs to be refined or
expanded; is that correct?

A | think that's a good thing to | ook at.

Q Woul d you agree then that if such a
col |l aborative process did take place, that one of
the critical issues in that proceeding is to
determ ne how any Smart Grid |Investnment costs are

recovered in rates?

A | think that would be a good thing to | ook
at al so.
Q G ven the Conmpany's adm ssion that Rider

SMP i nvestments are not necessary for the provision
of basic reliable electric service, would you agree

t hat wi thout a change in the definition of what
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constitutes basic delivery service, that basic
delivery service customers should not be asked to
pay for SMP investments at this tinme?

A | don't see how you can tell a customer,
"You don't need this and it's not inportant to the
quality of service you're getting, but you have to
pay anyway."

MS. LUSSON: That's all the questions | have.

Thank you, M. Stoller.

JUDGE HI LLARD: CTA have questions for this
witness?

MR. BALOUGH: No, your Honor.

JUDGE HI LLARD: According to our schedul e, ConEd
is the only party who has also reserved time for
this witness.

MR. RI PPI E: | thought BOMA had, as well, but
t hat may be my m st ake.

MR. JAVAHERI AN: That was changed this morning,
| believe.

MR. RI PPI E: | have not entered an appearance
yet .

Good morning, your Honors. My nane is
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Gl enn Rippie, two N's, r-i, double p, as in peter,
i-e, of the law firm of Foley and Lardner, LLP,
321 North Clark Street, Chicago, Illinois 60610.

CROSS- EXAM NATI ON

BY
MR. RI PPI E:
Q M. Stoller, I"'mgoing to ask you if you

could for a moment put aside the question of cost
recovery and rate designed and just focus on the
t echnol ogi es.

Does Staff support and understand the

need for system modernization by electric

utilities?
A Yes.
Q And woul d you agree that new technol ogi es

are being applied in every other sector of our
economy to the benefit of both consumers and
compani es by |lowering costs and providing new
products and choices?

A That's probably happeni ng.

Q Are you aware of it happening in the

electric utility industry?
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A Well, | know that there is new technol ogy

bei ng used all the tine. | haven't seen costs go

down, but | know that new technology is being used

all over.
Q And wi t hout focusing on particular
gquotations from your testinony, there's no doubt

your m nd that that technol ogy can accomplish

t hi ngs such as inproving efficiency and inproving

reliability if properly deployed, right?

A. Yes.

Q And that sort of deployment of technol ogy

woul d benefit customers if it's able to inprove
efficiency, inprove reliability or reduce costs.
Do you agree?

A | believe so.

Q Now, the Comm ssion, in the Peoples and
North Shore Gas, order stated that to ensure
continued reliability, we |lean towards increase
system noderni zati on rather than |ess, all other
t hi ngs bei ng equal .

Does Staff agree that this sentinment

in

applies to electric utilities? 1t's not sonmething
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that's special just for gas utilities?

A | think so.
Let's put it this way: | believe the
Staff does, | know | do.
Q And would you finally agree that in

particul ar moderni zation through the inplementation
of AM projects and other Smart Grid projects,
utilities can provide inmproved custonmer service,

i mproved reliability, and expanded service

of ferings?

A | believe they coul d.

Q I f properly inplemented?

A | believe they coul d.

Q Now, is it fair to summrize the

concl usi ons of your testimny conserving procedures
as that you don't object at all to efforts to
provide better quality service, but rather, as you
say on Page 5, Line 90 of your Direct, you believe
that a rate case is sinmply to restrictive of a
forumto consider those questions?

A ' m not entirely sure it's too restrictive

in every circunstance, but | do believe with
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respect to what is being proposed in this

particul ar case with SMP, it is.

Q

Fai r enough.

Are you famliar with the process

proposed by Constellation Wtness David Fein in his

bot h

Direct and Rebuttal Testinony for

a type of

wor kshop process that would occur in addition to

this case?

A

Q

General ly, yes.

Are you famliar with the proposals that

ConmEd has made in the surrebuttal testi

M. Crunrine about

i mpl ement ed?

A

Q

|'mfam liar generally with the proposals.

mony of

how such a program m ght be

What is your reaction to the Constellation

Proposal as M. Crunrine would offer to inplenment

it?

A

Well, let me say first that | think it is
proposal which heads in the right direction.

| think it has some -- a questionable

prem se, and there are two questions at |east in

t hat

regard.

a
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One is that the Comm ssion make a
decision in this case without sufficient know edge
of exactly what and how Rider SMP will work,
because | don't believe you can know that based on
the information in this case, and | also believe
t hat because of the volume of information, which is
out there that | have referred to, by referencing
t he nunber of pages witnesses have devoted to just
tal ki ng about the information, that to start a
process with a time limt placed on it beforehand
is just to ask for trouble.

If you don't know where you're going,
it's pretty hard to get there if you don't give
yourself sufficient tinme.

And nmy concern is that there is not
adequate information available in this record to
justify saying that the process will only be
permtted to run for a particular amount of time.

If I recall correctly, M. Crunrine said
Si x nmont hs.

Q Wth the exception of the time Iimts that

you just discussed, do you believe that the
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proposal that M. Fein offers and M. Crunrine

el aborates upon woul d be an acceptable structure
for the consideration of the questions that you
outline? Again, putting aside the question of the
timeline.

A Well, | don't want, by answering your
guestion, to say | agree with the details of what
t hey had suggest ed.

What | believe is that the Comm ssion
needs to initiate a really broad and very detail ed
process to decide what Smart Grid and AM
technology is out there, for not just ComEd, but
the other major electric utilities in Illinois, and
when that has occurred to then decide for itself
exactly what it is prepared to approve and how, if
it is going to use any process other than the
traditional ratemaking process, what process it
ought to use for cost recovery for those projects.

Q It is Staff's position, though, is it not,
t hat assum ng such a proceedi ng took place, and the
Comm ssion after full investigation found that

i nvestment in a nodernization project was
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appropriate, that the utility through some
mechani sm ought to be entitled to recover its
prudent costs of adopting that technol ogy?

A If the Conmm ssion decides that the
i nvestments are appropriate and they are prudent,
yes, the utility ought to be permtted to recover
the costs of those investnments.

Q Just a couple nore questions, M. Stoller.

You're aware, are you not, of exanples

where electric utilities currently offer services
to customers under tariffs that go beyond the

m ni mums required by law, right?

A ' m not entirely sure | am If you could
give me a description, | could try to discuss it
with you, but I'mnot sure utilities do offer

services they are not required in some form or
another to offer.
Q Let me toss some exanples out for you and,
perhaps, it will at least illum nate the
di scussi on.
How about el ectronic or Web-Based

billing, utilities offer that, right?
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A | believe they do.

Q There is no requirement in the |law for that
to be offered, is there?

A | don't believe the Public Utilities Act
tal ks about that.

Q And utilities inplenment Voice-Based
Customer Notification of both planned and unpl anned
out ages and predicted times of restoration, right?

A | believe they do.

Q And they offer Energy Efficiency and Demand
Response Prograns that go beyond the requirenments
of the new statute, do they not?

A "Il have to take your word for that. I
can't say for sure that they go beyond the | aw.

Q W Il you accept that prior to the passage
of the law, they offered Demand Response and Energy

Efficiency Prograns that weren't required for

years?

A Yes. | know ComEd, for exanmple, had
significant -- now the word escapes ne --
interruptible progranms that | don't believe the |aw
required.
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Q And in every case, either through the
approval of a bill format or the approval of an
i mpl ementing tariff, those progranms were reviewed
and approved by the Comm ssion, right?

A | believe that's always the case with any
utility tariff.

MR. RIPPIE: Thank you very much, M. Stoller.

That's all | have.

JUDGE HI LLARD: Any further cross of this

wi t ness?
(No response.)

JUDGE HI LLI ARD: Any redirect?

MR. JAVAHERI AN: No, your Honors.

JUDGE HI LLARD: Thank you, M. Stoller.

MR. JAVAHERI AN: Staff would |like to cal
M. Schl af .

(Wtness sworn.)
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ERI C P. SCHLAF,
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:
DI RECT EXAM NATI ON
BY
MR. JAVAHERI AN:
Q Dr. Schlaf, could you please state your
name for the record.
A Eric P. Schl af.
Q By whom are you enpl oyed and in what

capacity?

A ' man econom st in the Energy Division of
the Illinois Comerce Commerce.
Q | have before me two docunments with one

attachnment | abeled I1CC Staff Exhibit 9.0, 1CC Staff
Exhi bit 20.0 and Exhi bit 20.1 | abel ed, The
Suppl emental Direct Testimony of Eric Schlaf, and
the rebuttal testimony of Eric Schl af.
Do you see those documents?
A Yes, | do.
Q And did you prepare or have at your

direction prepare those docunents with the
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guesti ons and answers?

A Yes, | did.

Q And if asked those questions today, would
your answers be the same as they were when those
documents were prepared?

A Yes, they woul d.

Q Do you have any corrections to make to any
of those documents?

A | do not.

MR. JAVAHERI AN: Staff would then nove for the
adm ttance of I1CC Staff Exhibit 9.0, 20.0 and 20.1
t he Supplemental Direct and Rebuttal Testinmony of
Eric Schl af?

JUDGE HI LLARD: Obj ecti ons?

(No response.)

JUDGE HI LLARD: Exhibit 9.0, 20.0 and 20.1 will

be adm tted.
(Whereupon, Staff Exhibit
Nos. 9.0, 20.0 and 20.1 were
admtted into evidence.)

MR. JAVAHERI AN: And we tender the witness for

Cross-exam nati on.
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JUDGE HI LLARD: Who wants to go first here?
Attorney general ?

MS. LUSSON: AG has no cross for M. Schlaf.

JUDGE HI LLARD: CTA?

MR. BALOUGH: CTA waives cross of this w tness.

JUDGE HI LLARD: Does ComEd have any cross for
the witness.

MR. HOUSE: Yes, your Honor.

JUDGE HI LLARD: Good mor ni ng.

MR. HOUSE: Good nmorning, Dr. Schlaf?

THE W TNESS: Good nor ni ng.

MR. HOUSE: Your Honor, first, | should enter ny
appear ance. |*"m Emm tt House for the law firm
Gonzal es, Saggi o and Harl an, 35 East Wacker Drive,
Suite 500, Chicago, Illinois 60601.

CROSS- EXAM NATI ON
BY
MR. HOUSE:

Q Dr. Schlaf, | would like to visit with you
just on one area of your testinmony.

I n your Supplemental Direct Testinony,

you di scussed both demand response and operational
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benefits that you saw as a result of AM?
A Yes, | did.
Q Al'l right. Woul d you just turn to your

Exhibit 9.0, which is your Supplemental Direct

Testimony, Lines 272 through 276. Okay?

A Ckay.

Q You di scussed the elimnation of manual
meter reading as one benefit of AM. Then you go

on to say that there are also a significant amount
of operational benefits that probably only can be
captured through AM ?
A Yes.
Q Coul d you identify and descri be what sone
of those benefits m ght be.
A What | was stating here was that | was
comparing AVR, Automatic Meter Reading, with AM .
AMR is somewhat |imted. Its value is
limted to, generally speaking, to meter reading.
And I"'mtrying to recall other operational
benefits. | know there are sone.
| believe | have a reference to an

exhibit which was not attached, but | don't have
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themin ny mnd what they would be. | could refer
to a list, but I don't have themin my m nd.

There are additional benefits, but | can't recal
what they woul d be.

Q That's fine, Dr. Schlaf.

Thank you?

MR. HOUSE: Not hi ng el se, your Honor.

JUDGE HI LLARD: Any redirect?

MR. JAVAHERI AN: No redirect, your Honor.

JUDGE HI LLARD: Thank you. You're excused.

MS. O BRI EN: The next witness on the schedul e
is Sally Clair. There is fairly extensive cross
for her.

M . George, though, is in the room and
he's also from out of town, so he has quite a bit
of ways to travel hone.

The Attorney General and BOMA are the
two with cross time for M. George, and they're
both willing to go ahead now, if that's acceptable
to you.

JUDGE HI LLARD: s that okay? That's fine.

(Change of reporters.)
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JUDGE HI LLI ARD: Pl ease proceed with the next
wi t ness, pl ease.

MR. HOUSE: Dr. George, would you state your
name and address for the record, please.

THE W TNESS: St ephen George, Stephen with a p-h
from Freeman Sullivan & Conpany, 101 Montgomery
Street, San Francisco, California 94104.

MR. HOUSE: And are you the same Stephen George
who has submtted supplemental -- |'m sorry,
rebuttal testinony and surrebuttal testinony marked
as Exhibits 31 and 44 in this proceeding?

JUDGE HI LLI ARD: Excuse ne. My fellow juris
chair remnds me we didn't swear you in. Coul d you
rai se your hand to be sworn in.

(Wtness sworn.)

JUDGE HI LLI ARD: You can answer the question, if
you recall.

THE W TNESS: Yes, those are -- that is ny

rebuttal and surrebuttal testinmony.
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STEPHEN GEORGE,
called as a witness herein, having been first duly
sworn, was exam ned and testified as foll ows:

DI RECT EXAM NATI ON

BY
MR. HOUSE:
Q Dr. George, if | ask you the same questions

this norning that are contained in that rebuttal
and surrebuttal testinony, would your answers be
t he same?

A Yes.

MR. HOUSE: Your Honor, |I'd like to nove that
ComEd Exhibits 31 and 44 be admtted into the
record.

JUDGE HI LLI ARD: Any objections?

(No response.)

JUDGE HAYNES: Are they filed on e-Docket?

MR. HOUSE: Yes, they are.

JUDGE HI LLI ARD: There being no objections,
Exhi bits 31 and 44 about will be admtted into the

record.

165



10

11

12

13

14

15

16

17

18

19

20

21

22

MR. HOUSE:

avai |l abl e.

JUDGE HI LLI ARD:

to proceed?

(Wher eupon,

Exhi bi t

Nos.

adm tted

ConmEd

31 and 44 were

into evidence as

of this date.)

Your Honor

the witness

Woul d the Attorney Gener al

MS. LUSSON: Yes, thank you.

Q Good
A Good
Q Is it

CROSS- EXAM NATI ON

BY

MS. LUSSON:

mor ni ng, M. George.

mor ni ng.

correct that

any of ConmEd's residential

pur poses of any of your

rebuttal and

A That'

surrebutt al

S correct.

you have not

custonmer

concl usi ons

testi mony?

Q Have you surveyed any of ConEd'

customers for

pur poses of

m sorry,

i's

surveyed

base for

in your

s ARES

have you

i ke
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surveyed any of the ARES, that is alternative
retail electric suppliers that interface with
Commonweal th Edison in this state in terms of the
customers that choose alternative retail electric
suppliers for purposes of your testinony in this
docket ?

A No.

MS. LUSSON: That's all the questions | have.

JUDGE HI LLI ARD: Proceed, Counsel .

CROSS- EXAM NATI ON
BY
MR. MUNSON:

Q Good morning, M ke Munson on behalf of BOMA
Chi cago.

A Good nor ni ng.

Q Referring to your Exhibit 31, Page 22
beginning with the question 450, that's generally
what |I'mreferring to.

Do you know what demand response markets
the 1,000 megawatts of customers participated in in
PJM?

A ' msorry, would you repeat the question?
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Q Do you know which market those customers
participated in? Let nme try it this way: You say
that there's -- ComkEd has 1,000 megawatts in their
demand response portfolio; correct?

A That's correct.

Q Okay. MWhich market do they participate in

at 1,000 negawatts? Do you know?

A No, | didn't ook closely at those
progranms.
Q Are you aware of any PJM s demand response

program portfolio?

A Only vaguely.

Q Are you aware of whether any of the 1,000
megawatts you cite participate in the energy
ancillary services markets?

A ' m not aware of that.

Q You woul d agree that demand response is a
conmpetitive service?

A | would agree demand response is sonething
that's offered by utilities throughout the country
whet her in restructured or regul ated markets.

Q OCkay. So only utilities can provide demand
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response services; is that your testimny?

A No.

Q So other entities can provide demand
response services?

A Yes.

Q So retail electric suppliers, for exanple,

can provide demand response services?

A Yes. In the markets where they conpete.
Q Okay. In conpetitive markets?
A The rules in each market vary, so it's hard

to answer generally.
Q Well, in your study -- your market that you

are most famliar with is California; is that

correct?
A I'mfamliar with several markets; but,
yes, | amfamliar with California.
Q And California has a different generation
portfolio than in Illinois; is that correct?
A ' m sure that's true.
Q And there's a -- it's a different
deregul ated market than Illinois; is that correct?
A Yes.
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Q And California has a different transm ssion

organi zation from ComEd; is that correct?

A Yes.
Q Line 463 you use a term "additional
benefits.” Could that mean participation in energy

emer gency capacity and ancillary services markets?

A | think the purpose of nmy -- this entire
paragraph is to indicate that | did not study the
C&l sector. So | -- you know, I'm not here to
represent or to claimthat |I'm an expert on the C&l
sector in Illinois.

Having said that, if you would repeat
your question, I'll do my best to answer it.

Q Could the term "additional benefits," as
you' ve provided there on Line 463 nean the ability
of C&l customers to make discerning energy
efficiency investments?

A The purpose of that |ast sentence starting
on Line 462 to 463 was sinply to say that in ny
analysis, | have not included the C& sector as
part of the analysis but that's -- what | was

trying to say in this sentence was sinmply to say
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that there could be benefits that could be derived
fromthis sector with further study or further
of ferings by providers.

MR. MUNSON: No further questions.

JUDGE HI LLI ARD: Any redirect?

MR. HOUSE: No, your Honor, but Dr. George's
testinony did have two exhibits that | forgot to
mention and offer for entry into the record. Those
woul d be exhibits -- his rebuttal testimny
Exhi bits 31.01 and 31.02. I'd Iike to move for
those to be entered into the record.

JUDGE HI LLI ARD: Any objections?

(No response.)
JUDGE HI LLI ARD: Any cross on those exhibits?
(No response.)

JUDGE HI LLI ARD: Then Exhibit 31.01 and 31.02

will be admtted into the record.
(Wher eupon, ConEd
Exhi bit Nos. 31.02 and 31.20 were
admtted into evidence as
of this date.)

JUDGE HI LLI ARD: Did you offer -- you did offer
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31 and 44 and they were admtted; right?

MR. HOUSE: Yes, | did, your Honor.

JUDGE HI LLI ARD: |f there's nothing further,
M. George is excused.

MR. RI PPI E: If we mght take 5 mnutes in |ight
of the cross that was much shorter than predicted,
Miss Clair is walking over fromthe downtown office
as we speak.

JUDGE HI LLI ARD: Al'l right. She's going to go
for 3 hours 50 m nutes --

MR. RI PPI E: She is a long witness.

JUDGE HI LLI ARD: -- according to the schedul e,
maybe it's time to break for lunch. What do you
think? 35 mnutes. We'lIl meet back here at 12:10.

(Wher eupon, a luncheon
recess was taken to resume
at 12:10 p.m)

JUDGE HI LLI ARD: M ss Lusson, are you ready to
get rolling?

MS. LUSSON: Sure.

JUDGE HI LLI ARD: Any time you are ready.

MR. RI PPI E: Your Honor, the Conmpany's next
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witness is Miss Sally Clair.

(Wtness sworn.)
SALLY CLAIR,
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:

DI RECT EXAM NATI ON

BY
MR. RI PPI E:
Q M ss Clair, | have placed before you copies

of four docunments, ComEd Exhibit 6.0, which is
| abel ed your direct testinony and ConEd
Exhibit 16.0 corrected, which is |abel your
suppl emental direct testinmony; ConmEd Exhibit 23.0
corrected, which is | abeled your rebuttal
testinony; and ComEd Exhibit 38.0 including an
attached Exhibit 38.1, which is |abeled your
surrebuttal testinony.

Can you please exam for nme and confirm
t hat those are, in fact, the testimonies that have
been prepared by you or under your direct and

control for subm ssion to the Comm ssion in this
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case?

A Yes, they are.

Q Are there any additions or corrections that
you need to make to those docunents at this time?
A There is one correction | need to make.

Q What is that?

A It is in the corrected Supplemental Direct
ComEd Exhibit 16.0 on Page 11 and 12. The answer
begi ns, There are a number of benefits and
efficiencies, approximately 675 full-time nmeter
readers. It should say, Approximately 675
positions including and then the rest of the
sentence woul d exi st.

MR. RIPPIE: W will, your Honors, file a
corrected version on e-Docket prior to the
conclusion of the case and it will reflect that
correction.

JUDGE HI LLI ARD: All right. What was the number
of the first exhibit?

MR. RI PPI E: 6.

JUDGE HI LLI ARD: Okay.

JUDGE HAYNES: And that wasn't correct?
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MR. RIPPIE: 6 is not correct. That is correct,
6 is not correct.

JUDGE HAYNES: But then it's the corrected
suppl emental, which is 167

MR. RIPPIE: Which is 16. The corrected
rebuttal, which is 23 and the surrebuttal which is
38.

JUDGE HI LLI ARD: And 38.17

MR. RI PPI E: 38. 1.

JUDGE HAYNES: And it's actually going to be
corrected surrebuttal ?

MR. RI PPI E: There will be a -- no, your Honors,
that correction was in the supplemental direct. | t
will be, | suppose, a second corrected suppl enent al
direct.

JUDGE HI LLI ARD: Okay. Any objections?

(No response.)

JUDGE HI LLI ARD: Hearing no objections, Exhibits

6, 16.0, 23.0, 38.0 and 38.1 will be adm tted.
(Wher eupon, ConEd
Exhi bit Nos. 6, 16.0, 23.0,

38.0 and 38.1 were
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admtted into evidence as
of this date.)

MR. RIPPIE: The witness is available for cross.

JUDGE HI LLI ARD: You can submt the other one.
Pl ease remind ne to admt the revised version of
the testi nony.

JUDGE HAYNES: Let's just -- right now we'll
admt late-filed second corrected suppl ement al
direct.

JUDGE HI LLI ARD: Subject to any objection if
it's not consistent with the testinmny.

Proceed, Counsel .
MS. LUSSON: Thank you, your Honor.

CROSS- EXAM NATI ON

BY
MS. LUSSON:
Q Good afternoon, Miss Clair. My nane is
Karen Lusson, I'mfrom the Attorney General's

Office.
|f you could turn to page two of your
direct testinmny you describe your work experience

with various Exel on conpani es. | believe you
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i ndi cated you worked for PECO and PECO -- could you

explain for the record what PECO, P-E-C-O stands

for?

A PECO stands for Phil adel phia Electric
Conmpany. | actually worked for Exel on Energy
Delivery.

Q Okay.

JUDGE HI LLI ARD: Ma' am, could you put the
m crophone a little closer to your face there.
BY MS. LUSSON:
Q But in your position for working for Exelon

Energy Delivery, you did do work for PECO; is that

correct?
A | did.
Q Now, do you know, is -- has PECO installed

and used automated nmeter reading technol ogy for
several years?

A Yes, they have.

Q Is it correct, if you know, that PECO began
deploying it's AMR, automated meter reading
t echnol ogy system back in 1999 and conpl eted that

depl oyment in 20047
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A They started in 1999. | am not sure when

the | ast meter was installed.

Q It is -- it has been conpl eted, though?

A Yes, it has.

Q Now, | ooking on mne, | did not see any
specific PECO tariffs that were any -- in any way

simlar to rider SMP or related to any surcharge
for AMR cost recovery. Do you know if there is
such a rider or does PECO recovery its AMR costs
t hrough base rates?

A |'"'mnot famliar with PECO s tariff
structure.

Q Turning to your rebuttal testinmony to
Page 23, Line 103 --

MR. RI PPI E: |'m sorry, on what |ine?

MS. LUSSON: Page 5, Line 103, Exhibit 23.

BY MS. LUSSON:

Q You state, There's nothing so inherently
conpl ex about AM that a rate case procedure is
i ncapabl e of addressing it.

Are there risks associated with the

sel ection of one type of AM technol ogy or
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combi nati on of capabilities versus other types of

AM switches?

A Can you let nme know by what you mean by
"risk"?
Q Is there risks of, for exanmple, choosing an

infrastructure or a switch that m ght become

obsol ete sooner than ComEd woul d hope? In other
words, is there some uncertainty associated with
and analysis involved in selecting an AM swi tch
that perfornms all of the capabilities that the
Conmpany would |ike and is also future proof, so to
speak?

A | think with any technol ogy sel ection
there's a risk of obsol escence. The RFI that we
did for the AM solution had specific requirenments
to be resistant to obsol escence and guarded agai nst
that; but | don't -- 1'm not sure you can future
proof anything from obsol escence.

' m sorry, our request for information
whi ch was a proposal submtted to eight vendors to
bid on an automated meter reading infrastructure

sol uti on.
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JUDGE HI LLI ARD: That's what you meant by RFI?

THE W TNESS: Yeah.
BY MS. LUSSON:

Q Woul d you agree that there are
uncertainties in any vendor selection process
especially what would be called an emerging
t echnol ogy?

A | think that there are risks with any
vendor selection process, yes.

Q At the bottom of Page 7 you note that

vendor costs could range from 600 mllion to over
billion dollars. Wuld you agree that decisions
requi red by ConEd that inpact costs by potentially
more than 400 mllion on a single project tend to

i ndicate some degree or considerable conplexity if

involved with that project?

A Not necessarily.

Q So the doll ar amount doesn't necessarily

translate into conplexity in your opinion?
A No, | don't necessarily think so.

Q To the extent that ratepayers would be

providing a return of and on the AM invest ment
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before plant is -- AM plant is included in rate
base, in a determ nation that the plant is used and
useful wunder your Rider SMP proposal, would you
agree that the risk of investing in AM with the
rider is at |east somewhat reduced for the Company?

A Coul d you repeat that?

Q To the extent that ratepayers would be
providing a return of and on the AM invest ment
before the plant is actually included in rate base
and a determnation is made that the plant is used
and useful by the Conm ssion, would you agree that
the risk of investing in AM is sonmewhat reduced
t hrough Ri der SMP?

A Reduced for?

Q For purposes of ensuring cost recovery in
the future from the Comm ssion.

A | don't necessarily think so.

Q Do you understand what | mean in terns of
prudency and used and useful ness?

A Yes, | do.

Q At the top of Page 7 you preface a |ist of

consi derations when Phase 0O is conpleted with this
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statement, Once deployed, ConEd will analyze and
then you list a whole host of things that ComEd
will an lies at Lines 134 to 144. Do you want

Comm ssi on and stakehol der involvement in selecting
the meter vendor or will ComEd make that selections
itsel f?

A We want Comm ssi on and stakehol der invol ved
in the criteria to be used for the technol ogy
vendors to meet, not necessari- -- not the
sel ection of the vendor.

Q Ckay. | want to show you what | will have
mar ked as AG Cross Exhibit 2.

(Wher eupon, AG Cross
Exhi bit No. 2 was
mar ked for identification
as of this date.)
BY MS. LUSSON:

Q Thi s request asks the Company to provide
copies of both the 2005 and 2008 RFIs associ ated
with the propositioned AM project?

MR. FOSCO: | "m sorry could you identify it for

the record since we don't have copies, which data
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request it is.

MS. LUSSON: ' m sorry, it's the request --
response to AG 13.10.
BY MS. LUSSON:

Q Now, you indicate -- or the Conpany
i ndicates that the 2005 RFI was devel oped by Dave
Gl enwri ght and Kevin Brookins at the time of Exelon
Busi ness Services Conmpany. Are they no | onger
enpl oyed there?

A They are both with the Company but in

different positions.

Q Okay.

A And not with Exel on Business Services
Conpany.

Q Now, it says, Wth the oversight of

Miss Clair, the 2008 RFI was devel oped by Dave

Doherty, Manager of Advanced Metering Strategies,

ComEd.
Now, does M. Doherty report to you?
A He reports to M. O Toole who reports to
me.
Q Okay. Now, do you -- did you -- were you a
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part of what was called the Deep Dive team the
strategic team that analyzed the AM vendor bids?

A In 20087

Q Yes.

A They wor ked under ny direction.

Q Okay. Now, under the Conpany's revised
surrebuttal testinony, the first Ri der SMP approval
process wouldn't begin until April 9th; is that
right?

A Can you give me a reference?

Q M. Crunrine's Exhibit 43.0, Page 7.
Actually, it would be May of '09.

MR. RIPPIE: W're getting a copy of that
document .

Karen, what's the |ine?

MS. LUSSON: ' m sorry what ?

MR. RIPPIE: What's the page?

MS. LUSSON: Page 7, Exhibit 43.0.

THE W TNESS: Are you | ooking at the time line?
BY MS. LUSSON:

Q The Ri der SMP approval process woul dn't

begin until May of '09; is that right?

184



10

11

12

13

14

15

16

17

18

19

20

21

22

A Yes. The first filing would be May of '09.

Q And, again, just to clarify, approval of
the six or seven -- is it seven projects now?

A Yes.

Q Is officially off the table in this case in

terms of a Conmm ssion decision on those projects;

is that right?

A Of the approval of the specific projects?
Q Yes.
A | believe that's correct. M. Crunrine

woul d know for sure, though.

Q So if the Comm ssion approves Rider SMP as
t he Conmpany is now proposing now, would the first
project approval process be for AM Phase 0 only?

A | can't answer that.

Q So the Conpany doesn't know yet exactly

what woul d be proposed in the --

A Wwell, | --

Q -- first -- proceeding?

A -- |1 know that for AM, we would be | ooking
to start the workshop process and proceed. | can't
answer -- and for the demand response ones. I
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don't -- | can't speak to the other specific
projects.

Q OCkay. So is it correct, then, that the
first docketed AM -- |I'm sorry, SMP approva

project process would include, to your know edge,

AM ?

A Yes.

Q Would it include any other project?

A | can't answer that. | think Paul would
be - -

Q So you don't know at this point?

A -- Crunrine would be the particul ar person.

Q So at least with respect to any future SM

proceedi ngs beyond that first one, you aren't aware
of any kind -- any certain decisions as to what
woul d be proposed at this point?

A Not at this point.

Q And just to clarify, would the first

project approval process only include Phase 0 of

AM ?
A They -- first request would be for Phase 0.
G ven that it's a two-year review process, | don't

186



10

11

12

13

14

15

16

17

18

19

20

21

22

t hi nk we have determ ned how we would fit what
woul d succeed Phase O into that time frame; but the
first approval is for Phase O.

Q And do you envision the Comm ssion being
asked to approve ConEd selected meter vendor or is
t hat somet hing you would do on your own?

A No, | would -- as | stated previously, the
wor kshop process would include input on the
technol ogy criteria but selecting a vendor fromthe
vendors who would meet that criteria would be the
Conpany's.

Q ' m going to show you what 1'll mark as AG
Cross Exhibit 3.

(Wher eupon, AG Cross

Exhi bit No. 3 was

mar ked for identification
as of this date.)

MS. LUSSON: This is the Conpany's response to
Depart ment of Energy Data Request 1.41, the second
suppl ement al response.

MR. RI PPI E: If I may, just for the record, your

Honors, this is a data request that the Company has
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ongoing so there are nmultiple answers, if you wll,
to 1.41 in this particular -- it's the second

suppl ement al .

BY MS. LUSSON:

Q Now, as | understand this response, this is
the process and criteria for evaluation of SMPs for
advanced metering infrastructure and automatic
switches and recl osures; is that correct?

A Yes.

Q Why was this called Deep Dive? Can you

first answer that?

A Actually, | can't. | don't know the answer
to that. | did not understand when you used the
term "Deep Dive" before, | thought you meant the

group that updated the business case. This Deep
Dive team of which the AM fol ks were a part, was
not done in my organization.

Q Okay. So this is -- but this does
represent the criteria and process of eval uation of
advanced netering infrastructure; is that right?

A. This docunent references the Smart Grid set
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of projects, one of which is AM but it is beyond
AM .

Q Okay. So are you able to answer any
guesti ons about this document?

A | can -- let's see. | can answer questions
on some of the pages but actually most of this is
more around the distribution automati on parts of
this SMP Project; but | can -- there are certain
pages that are fromthe AM team and | could answer
t hose.

Q It starts with evaluation or discussion of
Smart Grid and as | understand the Conmpany's
position, AM infrastructure is the foundation for
Smart Grid; is that right?

A It is one of the foundational conponents of
a Smart Grid, yes.

Q Now, if you | ook at Page 2 of that docunent
where it indicates home area network?

A Yes.

MR. RI PPI E: If I may, just for a nmonment, your
Honors, M ss Lusson and | spoke before this

Cross-exam nati on. This is a docunent that has
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been marked confidential and proprietary but only
certain parts are confidential and proprietary. W

believe that the questioning is not going to get

into the confidential and proprietary parts. I n
which case, | think we can substitute a public
version; but | just want to make it clear that

there are parts of this document that are
confidential and proprietary but they haven't been
i nqui red about, which is why we're note doing
anything with respect to the substance of the
document .

BY MS. LUSSON:

Q Typical Smart Grid conponents, one of the
i ndicators there is home area net work. Can you
descri be what home area network is?

A Home area network is technol ogy that
enabl es devices within the house, appliances,
things like that, to be used for level -- nore
| evel of detail on specific usage patterns. So it
really takes the information technol ogy around
metering into the home.

Q Okay. And for home area network to
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function, does the customer have to have usage
awar e appliances?

A | believe so.

Q So that would require a customer to buy
appliances that specifically have that capability
to indicate usage?

A That's my understanding.

Q Now, if you turn to Page 4 of that
document, where does home area network fit in
within these -- this technology team s vision in
terms of the categories supplied there?

A Fromthe items |isted on this page, | would
say it would come under customer information.

Q And then under prepared for future demands,
you have, Handle demand from plug-in hybrid
electric cars. So did -- is it correct, then, that
ComEd' s vendor selection criteria included the need
for those AM neters to possess that functionality?

A They -- it's both the metering and the
infrastructure, but our RFI did include proposals
t hat woul d enable that feature.

Q Coordi nate and control distributed
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resources, what does that mean?

A ' m sorry, | just wanted to check one thing
in terms of -- if | could be nmore specific.

t hought | had it lined out. Coul d you repeat your
gquestion?

Q Sur e. Under prepared for future demands,
there's also a bolded item that states, Coordinate
and control distributed resources. Can you explain
what that i1s?

A Actually, | cannot. That's --

Q How about support photovoltaic and wi nd
generation?

A Well, | could say what that was but that's
not part of the -- either the AM or the demand
response portions of the SMP Project, so sonebody
el se would be better able to explain that.

Q Do you know who that m ght be?

A M . Donnelly.

Q M . Donnelly.

Now, is the ability to handl e demand
from plug-in hybrid electric cars, as far as you

know, does that functionality add cost to the AM
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met er ?
A | can't say specifically that it does or

does not add cost.

Q You're not sure?
A | don't know.
Q How about the ability to go from one-hour

demand readings to 30-m nute readings, does that
add costs?

A Yes. It adds costs to the information
technol ogy costs associated with it, not
necessarily to the -- what the meter can do.

Q And is it correct to assune that if the
vendor request went to a shorter time increment,
such as 15 m nutes, would you expect that to add
costs to the AM bid?

A The RFI that we prepared required
information at 15-m nute intervals. Again, this
information that's created will be vastly bigger if
it goes froma day to an hour, an hour and a
hal f - hour, half-hour to 15 m nutes and the
information technol ogy that takes that information

and does what it needs to do to get it presented to
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the customers, the bigger the amount of data, the
hi gher the cost.

Q And, in fact, that's what added to the cost
differential between your supplemental direct

testimony and your rebuttal testinony; is that

correct?
A That's part of it, yes.
Q Now, on this -- in this document, |BM the

company IBMis mentioned. Has a vendor been

sel ected?

A. | BM was not one of the vendors that did the
AM RFI, so, | would not know.
Q And as a result --

A What page?
Q | believe that was toward the back.
A Oh, | see. It says, |BM deci sion.

Q Page 11.
A

That is -- that's not part of the AM
proposal .
Q Okay.
A The vendors for the AM proposal are on
Page 8.
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Q And that's nmore distribution automation?

A O the frame work for the Smart Grid.

Q And it's correct, isn't it, that no vendor
has been selected by the Company for AM; right?

A Correct.

Q And then on Page -- finally Page 12 that
docunment there's a page that's called, Next Steps
for Technol ogy Team and a tim ng colum. Wuld you
agree that several functions remain to be compl eted
on this process?

A | woul d.

Q And in the fourth bullet point it says,

Di scuss | eading candi dates for AM and demand -- is
that -- DA, what does DA stand for?

A Di stribution automation.

Q Di stribution automation initiatives. And

that's schedul ed for May. So is it correct to

assume, then, that the Conpany has not yet

di scussed or evaluated or determ ned who the

| eadi ng candi dates are for these initiatives?
A We have.

MR. RIPPIE: W're straining close to the edge
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of the C & P designation. If you are going to talk

about the nanes.
MS. LUSSON: No, |' m not.

THE W TNESS: We have evaluated the -- from --

the AM team eval uated the eight vendor proposals

that were received froman AM functionality
Vi ewpoi nt .

The distribution automati on team al so

| ooked at those eight proposals froma distribution

automati on perspective, so there's been sone

eval uation but there has not been an identification

of |l eading candi dates or any change in the nunber
from eight to anything el se.

BY MS. LUSSON:

Q Have you di scussed at all whether there's a

need to reopen the bidding process based on the

ei ght that you received?

A We have not discussed that.

Q s that a possibility?

A | don't understand why it would be
necessary but -- because the proposal -- we sent

out a list of requirements and we got proposals
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that did meet those requirements.

Q Ckay. Now, again, referencing back to the
time line indicated in M. Crunrine's testinony.
| f such a procedure was adopted, it |ooks as though
the first SMP filing would occur, | think as we
i ndi cated before, in May of 2009, would these RFIs
that are the basis for this Deep Dive document,
woul d those need to be updated for purposes of that
proceedi ng?

A The way the process works is that a request
for information is usually followed by a request
for proposal RFP, which takes it kind of to the
next |evel and starts to get a little more solid
f oundati on.

Q Okay. So this is just a request for
i nformati on as opposed to a specific proposal with
more specific dollar amounts for vendors?

A No. There were a lot of -- there was
specificity around requirenments and around doll ar
anmount s. | think proposals probably go to a nore
-- the vendors go to a nore granular |evel of

detail when they're doing an RFP instead of an RFI
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Q And by "granular,"” you mean nmore specific;
is that right?

A Yeah, about how, you know, how woul d you
get to each of those steps.

Q And is it correct, then, that the RFIs that
are the basis for the cost estimates in your
testimony and -- that are the subject of these Deep
Di ve document are in no way guaranteed in terns of
outer limts by these eight vendors?

A Well, because it's just a request for
i nformation.

Q Okay.

A They're not -- in any |level of the process
vendors could put in a different price.

Q Okay. Goi ng back to your rebuttal
testinony, please, Page 8. You state that based on
2008 dollars, ComEd is using a total AM solution
cost of 800 mlIlion, including 74 mllion in ComEd
technol ogy integration capital costs. And, again,
t hat number is based on the vendor responses you
got to the RFI we were just discussing?

A Yes. We nodel ed the vendor proposal that
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most cl osely net the AM requirenments and included
the scaleability open standards and resistance to
obsol escence that would enable the broader Smart
Grid technol ogy.

Q And | think you indicated that eight
vendors provided information; is that right?

A Yes.

Q And these -- is it correct that these

vendors provided netered cost ranges between 95 and

$1407?
A That's correct.
Q And is it correct to assume that the $95

met er woul d perhaps perform|less functions than the
$140 meter?

A Not necessarily.

Q So did the price difference result from
functionality or...

A | would say the price difference resulted
from what costs were included in the meter and what
costs would have been included in the
infrastructure. So the RFI proposal for the

infrastructure included both the metering costs and
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the informati on network to nove information from
one piece to the other. How t hose costs were

di vi ded up, you know, what was done in the
infrastructure and what was in the meter would have
been one of the reasons for differences in the
meter price.

Q And now were al so separate proposals issued
from ei ght vendors for what is referred to as the
associ ated conmmuni cation network at Line 163 of
your testinmny?

A Ri ght. That was actually what | just said.
"' m sorry. Met ers and associated comuni cation
network were the two pieces that the RFI proposal
i ncl uded.

Q And the meter data managenment system s
that a separate piece of the RFI also?

A No. The meter data managenment systemis
not part of the RFI. It's the technol ogy sol ution
that is needed separate fromthe -- separate from
the metering, probably attached to the billing
system that takes this information, stores it,

turns it around into the informati on that can be
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vi ewed by the customer.

Q So cost estinmates associated with the meter
data managenment system would not be incorporated in
AM nmeter cost estimates?

A No, they're not in the 800 mllion.

Q And how about assistance with the
integration into other ConmEd IT systems, would that

be separate and apart fromthe AM cost estimates?

A Right. The -- those-- the later two are
what constitute the $74 mllion I T cost.

Q Now, at Line 174 you indicate Excentra
Consulting (phonetic) is on Page 8 that is -- is

assisting with data systens integration work. \What
exactly is Excentra being asked to do?

A So Excentra was used to help us determ ne
the estimate for the meter data managenent systens
as well as the integration of the IT cost within
t he ComEd assets.

Q And when you say "determ ne the estimate,”
determ ne the costs?

A Ri ght. They hel ped us devel op the

$74 mllion estimte.
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Q Are there other consulting or IT firnms that
have been or will be retained by ComEd to advise
and assist with overall AM planning and anal ysis
or integration and installation?

A No determ nation has been made on that.

Q Now, are Excentra and any other firnms that
you m ght consult being asked to help because of
the need for specialized expertise that ComEd may
not necessarily have?

A Yes.

Q And is it your believe that Staff --

Comm ssion Staff in any such proceedi ng woul d be
able to assist with that kind of specialized
expertise for those kinds of functions such as
Excentra is doing?

A | have no basis for making a decision.

Q Okay. Back on Page 7 of your rebuttal,

Li ne 34.
A 1347
Q 134, I'"m sorry, you're right. Yes.

You state, After a determ nation that

Phase 0 has been successful, ComEd expects to seek
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approval for full deploynment of AM. If, in fact,
Phase 0 is determ ned not to be successful, first
of all, who would make that determ nation?

A The -- we would hope to use the workshop
process to develop the evaluation criteria. W've
obvi ously specified some criteria here but used the
wor kshop process to gain consensus on the
evaluation criteria that would be used after Phase
0. We woul d get the information and then would
assunme that the stakehol der group would eval uate
the results.

Q And then if it was determ ned by ConEd that
Phase 0 had been successful, would you seek
approval for other proposals regarding AM,
conti nued deploynment of AM from internal senior
management ?

A | would assume, you know, we would work our
internal processes and we would also work the
st akehol der process.

Q Now, for purposes of the SMP proposals that
were filed in, | believe, January, did those

proposals go through the regul ar capital budget
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process that begins, as | understand it, in March
of each year?

A They did not go through the capital
process.

Q Okay. So -- strike that. The |ast two
wor ds.

Woul d you be asking the comm ssion to
determ ne how successful Phase O had been at the
conpl etion of the workshop process? |In other
wor ds, do you expect -- would you expect a

Comm ssion order stating that?

A That Phase 0 had been successful ?
Q Yes.
A That woul dn't be nmy understandi ng, no.

Q Ckay. Now, as | understand, the SMP
approval process, ratepayers would be charged a
return of and on the investment made in Phase 0
before there was a determ nation whether or not
Phase 0 is successful; is that correct?

A That's correct.

Q And you indicated that the projects that

were proposed in this case did not go through the
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normal capital budget process. WII that -- is

that true of all future proposed SMP projects,
is, that they will, for lack of a better term
of have their own path to proposal before the
Comm ssion?

MR. RI PPI E: ' m sorry, | think that

m scharacterizes her testinmony. She said they

t hat

sort

did

not, not that they would not. She didn't say there

was a separate path, that's my only objection.
MS. LUSSON: Let ne rephrase the question.

BY MS. LUSSON:

Q | think you indicated that the original

seven projects that were proposed in this docket

did not go through the normal capital budget

process that begins in March of every year; is
correct?
A That's correct.

Q And what about the future SMP projects
woul d be proposed by ComEd?

A So | would presunme that those projects
go through the same process that we have now.

before we get to the capital budgeting process

t hat

t hat

wi ||

So
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March or whatever nonth it starts in the year,
projects have some pre-approval.

We did, in fact, take the AM case to
t he ComEd managenment comm ttee for approval to at
| east proceed with the devel opment of the business
case and then in conjunction with the filings with
the Comm ssion, we would be having the internal
management approval required.

Q Okay. And, so, that is not the -- that is
not the process that other wi se for other capital
projects ultimately goes in early Decenmber before
t he Exel on corporate planning board for a
presentation for Exelon board of directors; is that
correct?

A The -- | believe that's the process that
finalizes the approved capital spend for the next
year.

Q Ri ght. And, so, Rider SMP would not

necessarily be a part of that?

A Well, not know because we're not doing
t hem
Q Now, | think previously you mentioned that
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costs for AM could expect an upper range val ue for
about $1 billion. 1Is $1 billion the absolute worse
or highest case scenario?

A The nunbers that were quoted in the
testinony had the | owest and the highest nunber
that were received fromthe RFI vendors.

Q Okay. Again, that was from the RFI, not a
specific RFP?

A Correct.

Q Is ConEd willing to guarantee the
Comm ssion or ratepayers that the total installed
cost of all conmponents of the AM project through
2013 will not exceed the 891.5 mllion that
M. Crunrine has now included in his Exhibit 43.1
for AM ?

A | can only speak to the work that |'ve done
on the AM proposal and costing and while | believe
t hose are reasonable estimtes, we had a
significant nunmber of criteria that needed to be
met given; that this is at the RFI stage and we
don't have a proposal or a contract, | could not

guar ant ee what those costs -- that those costs wil
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exactly be the sane.
Q Ckay. Now, as | understand, AM woul d

permt remote disconnect of electric delivery

service?
A Correct.
Q Presumably, this would m nim ze the anount

of the Conpany's uncollectibles, wouldn't it?

A And ot her things, yes.

Q Have you quantified that?
A Yes, we have.
Q And that is in -- listed in your rebuttal

testinony or is that in a work paper?

A It's in both. It depends on the |evel of
det ail . G ve me one second. Sorry.
Q | think -- is it 9.1 mllion on Page 15.

A Yes, thank you.
Q Sorry about that.

Back to the home area network aspect of
the AM technol ogy. For purposes of this
preparation of the RFI, did the Conmpany do any sort
of customer demand study to determne if that is

sonmet hi ng residential customers are demandi ng or
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are interested in?

A We did not. But we also did not include --
we include the capability to be able to have a chip
for the home area network. We did not include
100 percent of the meters, you know, being
connected to do a hone area.

Q And do you know -- does the presence of the
HAN chip increase the cost of --

A Yes, it does.

Q And this, | assume, would add the ability
to provide new services and, perhaps, revenues by

adding that technol ogy?

A New services, new revenues to sonebody.

Q And who can you i magi ne the sonmebody woul d
be?

A | think there are any nunmber of market
participants. | mean, your questions before tal ked
about having appliances that could do that. You

know, people that make appliances would certainly
be among the fol ks that m ght be in that market.
Q How about alternative retail electric

suppliers, would they benefit for the ability to
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provi de HAN?

A Well, | believe the alternative retai
electric suppliers will benefit fromthe increased
information that comes from AM, whether or not
they'd want to be in services inside the home, |
couldn't answer.

Q Now, back on Page 14 you begin a discussion
of the savings that would -- and the quantification
of savings experienced by customers as a result of
full AM deployment. And at Line 298 you refer to
benefits that ComEd will experience as a result of
depl oynment . By "this,"” do you mean O & M savi ngs,
operation and mai ntenance savings and ot her
benefits to the Conpany?

A That -- those benefits go to both
operational cost savings and esti mated purchased
energy savings.

Q Okay. Now, you underscore that these
savings are estimates; is that correct?

A Yes.

Q And that Phase 0 nust be conpleted to

confirm operational cost performance and benefits;
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is that still your testinmony?

A Yes.

Q So is it correct, then, that your analysis
with regard to O & M savings and ot her benefits
shoul dn't be viewed as a conplete or final cost
benefit study of AM ?

A The study that's presented is conplete
based on what we know. To know with any nore
certainty what the actual savings are as well as to
get information on the ones we've identified as
gqualitative, we would have to do Phase O.

Q Okay. And just to be clear, you may have
i ndicated this but | don't recall at the nmonent.
Prior to implementing Phase O, is this the |ast RFI
that ComEd will be putting out there? 1s the next
step an RFP?

A The next step is an RFP, yes.

Q At the bottom of Page 14 you indicate,

Esti mated annual A & M Savings of 73.5 mllion.
The first portion of this is meter reading costs
avoi ded of about 44.3 mllion; is that right?

A. That's correct.
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Q And is that an estimate?

A It's actually a cal cul ated number based on
t he number of meter readers that we have now and
t he number of cars that we have now and the other
-- other benefits that accrue to that that have
been based on actual experience.

Q Okay. And I think we indicated that you -

esti mated savings of bad debt cost of about 9.1

mllion per year?
A Yes.
Q And 0.7 mllion of interest savings for

that item 1is that right?

A Ri ght .

Q And call center savings are estimted of
about half mllion per year?

A Ri ght .

Q |s that based on prelimnary data and

assumptions or is that specific criteria?

A It's based on the nunber of calls that we
recei ve about questions about meter reading --
meter reading estimtes, potentially high bills and

we applied a percentage of those calls we think
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m ght go away, that's one of the costs that we
actually see what the difference is in customer
behavi or when we do Phase 0.

Q And the automation of your neter reading
process you estimte cost savings for the Conmpany
of about 1.4 mllion; is that right?

A Fromthat -- the 1.4 mllion is |abor,
mat eri al and postage associated with nore accuracy
in the bills.

Q And 13 and a half mllion, which is
mentioned at Line 332, that's annual net cost
savings relating to meter operations and then you

i ndicate what that reflects and that's on an annual

basi s?

A The 13.5 is an annual savings, yes.

Q 338 you mention the cost savings of 10.4
mllion that are not permanent and may return once

all AM meters have been deployed; is that right?
A Correct.
Q 343 you nmention potential annual cost

savi ngs of 300,000 for avoiding unnecessary trips

for false outage costs; is that right?
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A Yes.

Q And that's probably based on the frequency
of those kind of calls that you get now?

A Yeah. It's actually based on storm costs
of how many tickets -- on a sanmpling basis, how
many tickets ended up that they were restored when
the crew went out there.

Q And on -- you talk about 3.7 mllion in
potential annual savings for a nore efficient
response to stormrel ated outages. And, again, is
this associated with AM or also another --

A These are -- these particular savings are
associ ated with AM.

Q OCkay. So the amounts that we've been

di scussing would directly reduce ComEd's own

expenses upon full deploynment of AM; is that
right?

A Yes.

Q And if we do the math, is it -- would you
agree that you get a total of 83.9 mllion in

annual O & M savings excluding the portion that you

said was not annual ?
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A It's actually 73.5 mllion in an annual
savings and the 10 4 mllion is -- those would be
during the inmplementation period.

Q Right. And the 10.4 is excluded because
you describe those as not permanent; is that right?

A Correct.

(Change of reporters.)
BY MS. LUSSON:

Q Okay. And then at Page 17, you begin
di scussion of a different category of benefits
associ ated with reduced purchased energy costs
totalling 62.4 mllion.

Is this an annual value that is expected
after full deploynment of AM ?

A Yes.

Q And woul d you expect those savings to flow
through to customers and their supply charges?

A The costs that are calcul ated here include
both supply and delivery cost savings.

Q Okay. So that isn't necessarily just
associ ated with not having to purchase a certain

amount of comodity. There are delivery service --
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A Ri ght .

Q -- savings also included with this?

A Yes.

Q Do you know what portion of that 62.4
accounts for delivery savings?

A Now, residential customers, | believe it's
around 75 percent supply cost, 25 percent delivery
cost. So these dollars which are all cal cul ated on
usage would be that same split.

Q Okay. So --

A | haven't done the math.

Q Okay. So if I was to do the mat, then
woul d you apply 25 percent to the 62.4 mllion to
get the ampunt of delivery savings associated with
t hat reduced energy usage?

A Yes.

Q And one el ement of the purchased energy
savings arises fromrenmote disconnection upon
term nation of a customer service. s that the
kind of delivery service savings you're talKking
about there?

A " msorry. Could you say that again?
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Q At Line 360. One el enment of the purchase
saving the arises fromremte di sconnection upon

term nation of a custoner's service.

A Ri ght .

Q Is that part of that 25 percent --

A Yes.

Q -- of the --

A The 29,400, 000 includes both the energy and

the delivery portion.

Q Okay. And is that over and above that 62.4
mllion?

A No.

Q OCkay. That's within that?

A That -- yeah, the three numbers bel ow that
are the ones that add up to the 62.4.

Q OCkay. And AM detection of nmeter tanpering
is expected to yield another 24.4 mllion in
purchased energy savings; is that right?

A Yes.

Q And is there any sort of 25 percent
application to that anount?

A (Noddi ng.) Right.

217



10

11

12

13

14

15

16

17

18

19

20

21

22

Q Okay. So that's an additional -- a portion
of that 24.4 mllion would be O&M savi ngs on the
delivery side of the business?

A Correct.

Q And then, finally, another 8.6 mllion --
is expected to be saved through an increased

accuracy of the solid-state AM meters; is that

right?
A Yes.
Q Looking at Line 384 of your testinmny, Page

18, you talk about the ten types of system benefits
t hat would result from AM depl oynent.

And at 382, you indicate that these
addi ti onal system benefits are not yet quantified,;
is that correct?

A Correct.

Q Is it correct or a fair synopsis to say
that some of these additional ten items may result
in O&M savings to ComEd while others are
conveni ence or environmental benefits?

A | would add so they're either O&NM,

environmental or would accrue to ot her market
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participants.

Q Okay. And what do you nean by accrued to
ot her market participants?

A Some of the benefits -- the fourth one
woul d be, you know, inmproved retail conpetitive
processes, because we have meter readings nmore on
the date switched. The third one would lead to
i mproved RES forecasting. RES being a retail
electric supplier.

And then the sixth one says nore
accurate settlement of the whol esal e energy cost

for all participants who have to settle the market.

That's what | meant by that generalization.
Q So there are benefits to accrue to other
retail -- alternative retail electric suppliers

fromthis investnment?
A Yes.
Q And in |light of that perceived benefit, do
you anticipate then that the AM would result in
i ncreased provision of conpetitive services by
t hose alternative retail electric suppliers or

ComEd?
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A | don't know what you mean by "increased

benefit." You mean they'd have nore customers
or --
Q Well, you identify these as benefits
associ ated with. | think we were tal king about the

benefits that come --

A Ri ght .

Q -- the ten different kinds of benefit that
have --

A | think it would allow them to be nore

efficient in their processes.
Q Now, at Line 507, you state, During
Phase O, ConEd will seek to better understand the
val ue drivers descri bed above.
Val ue drivers, | assunme, are the

percei ved benefits that you talk about?

A Yes.

Q And cost savings; is that right?

A Yes.

Q So like the additional -- the possibility

of additional costs that could arise through the

SM, the -- as time progresses for purposes of
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quantifying the cost of AM, you're also -- are you
stating additional benefits that may be accruing?

A Yes. And that Phase 0 could quantify
t hose.

Q So the cost benefit analysis at this tinme
i's ongoing or continuing, would you agree?

A No. | mean, we finish our business case
and we identify the cost and the benefits.

More information could make things up or
down, but | believe the business case as it stands
is compl ete.

Q But there are additional costs and benefits
that could be identified in the com ng months or
years; is that right?

A Well, there are additional benefits that
could be realized when we do Phase 0.

Q Okay.

JUDGE HI LLI ARD: How cl ose are you to being done
here? You've exhausted your hour.

MS. LUSSON: | ' m al nost -- okay. Just about
down.

BY MS. LUSSON:
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Q Now, at Line 376, you state your net
present value does not reflect business inpacts
relating to the wite-off of existing meters. s
this the 206.5 mllion cost you reference at
Li ne 1987

A | believe so. Yes.

Q Okay. And on the cost benefit analysis
that you perform does it assume benefits of
general AM deployment to all custonmers or
installation only on a customer-requested basis?

A It includes all customers.

Q Now, is it correct in ternms of -- | know
M . Stevens was here earlier this norning, talked

about the -- some possible benefits of AM.

Is it correct that ComEd, in conjunction

with Rider SMP in this case, has not proposed any
new type varying price tariffs specifically?

MR. RI PPI E: The answer is M. George.
M. Steven George.

MS. LUSSON: M . George. ' m sorry.

THE W TNESS: St even George.

MS. LUSSON: Steven Geor ge.
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THE W TNESS: M. Crunrine would be the better
person to answer that question.
BY MS. LUSSON:

Q Okay. Has the Conpany had any
conversations with either the Illinois Comrerce
Comm ssion or Comm ssion staff to lead themto
believe that these kind of projects would not be
included in rate base in a future rate case?

A | ve not had any discussions.

Q Do you know of anyone else at the conpany
that's had that discussion?

A Uhm uhm | don't know.

Q Just one nonment. " m al nost finished.

Now, on Page 3 of your surrebuttal,

you -- at Line 54, you state, To ComEd, the smart
grid is not a fixed destination. Rather, it is a
journey that will continue as technol ogy and

customer needs evol ve.

Does the journey have an end in your
m nd? 1Is the end of the journey when AM is fully
depl oyed? When the AM technology is fully

depreci ated?
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When does the journey end?

A So that the sentence that you read refers
to the smart grid, which is, of course, AM is a
conponent. The smart grid vision is a broader
pi cture.

In relation specifically to AM, | woul
define our journey as from Phase 0 until the | ast
meter is installed and all of the customers are
operating on that new platform

Q Just one final question, and that is, wl
you or anyone on the smart grid deep dive team or
any witness in this case or any enpl oyee of
Commonweal t h Edi son be involved in the NARUC
subcomm ttee smart grid subcommttee that begins

meeting in July?

d

A. | am not. | cannot renmenber if there is a

conmpany representative.
You m ght ask M. Donnelly.
MS. LUSSON: Okay. Thank you very much,
Ms. Clair.
JUDGE HI LLI ARD: Are you going to nove in your

cross exhibits?
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MS. LUSSON: Yes, I'd like to request the
adm ssion of AG Cross Exhibits 2 and 3.

JUDGE HI LLI ARD: Any objection?

MR. RI PPI E: No, we have no objection.

| would ask -- I've asked Ms. Lusson if

she woul d consider putting in the public version of
3 since the pages that she actually inquired about
were only a couple pages, that would make |ife much
si mpl er.

MS. LUSSON: And | indicated to M. Rippie that
| would take a |l ook at that and get back to them
him  That's very possible.

JUDGE HI LLI ARD: All right. You want to hold

your redirect until the very end or did you want to
do it now?
MR. RIPPIE: Now, I'll hold it.

JUDGE HI LLI ARD: All right. W're going to
break for just a second. Be right back.
(Recess taken.)
JUDGE HAYNES: Okay. Let's go back on the
record. Okay. W're going to get started.

VWho's up next for cross-exam nation?
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(Pause.)
MR. ROBERTSON: Al'l set.
JUDGE HAYNES: Go ahead.
CROSS- EXAM NATI ON
BY
MR. ROBERTSON
Q Good afternoon, Ms. Clair. My name is Eric
Robert son. | represent the Illinois Industrial
Energy Consumers, and 1'd like to direct your
tension to Page 14 of your surrebuttal testinmony.
A Ckay.
Q And the question and answer that appears at
the bottom of that page.

Now, at Page 14 of that testinmony, you
state that, The capability of a customer to reduce
its load in response to a reliability event on the
di stribution system enhances the reliability of the
delivery system 1is that correct?

A Yes.
Q And when you say "delivery system " are you
referring there to the distribution system or the

transm ssion system?
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A l'"'mreferring to the distribution system

Q And would you agree that the types of
events that usually affect reliability on the
di stribution system are wind storms, ice storns,
downed wires, fires?

A Those are some of them yes.

Q Okay. What other types of things m ght

affect the reliability of the distribution system?

A Did you have -- did you list extended heat;
was that in your list? Then |I would say extended
heat .

Q Now, when you say "extended heat,"” do you

mean extended hot weat her ?

A Yes.

Q Now, to your know edge, does ComEd design
its distribution delivery system based on a
customer's capability to respond to a supply price
signal or reliability event?

A |'m definitely not a person to answer that
gquesti on.

Q Do you know whet her ConEd's distribution

costs are largely fixed at any given point in time?
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A | would not -- I'mnot the fixed cost
expert.

Q Do you know whet her |l oad shifting or peak
shaving have a material effect on ConmEd's
di stribution costs?

A | do not know the inpact on the
di stribution costs.

Q Now, if a custonmer increased its own
internal distributed generation, does that cause
ComEd to have a less investment in distribution

delivery facilities associated with that customer?

A It depends.
Q Ckay. Under what circunstances m ght it?
A Well, over the long term it -- it would

take | oad off the system

Q Isn't the system designed to neet the
customer's maxi mum peak whenever it occurs?

A Best of my understandi ng, yes.

Q So if the customer uses his generation to
generate during daylight hours and shift his
production to off-peak hours and uses ComEd's

system in the same manner as it was using it during
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t he daylight hours, would it make any difference to
the cost of the distribution system?

A Not in that situation.

Q |f ConmEd's systemis built to neet the
customer's maxi mum demand regardl ess of when that
occurs, if a customer is able to reduce its load in
response to a supply price signal or reliability
event, does that necessarily reduce the |evel of
investment in the distribution delivery system
associ ated with that customer?

A Again, it depends.

Q Refer you to Line 306 of your surrebuttal.
You refer to the whol esal e mar ket .

Are you referring to the whol esal e
mar ket for electrical conductors or poles or relays
or meters or other parts of ComEd's distribution
delivery systen?

A "' m sorry. Coul d you repeat the question?

Q Yes. Let me do a sinpler way.

You used the term "whol esal e market" at
Li ne 3067

A. Correct.
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Q When you refer to wholesale market, are you

referring to a whol esale market for such things as

el ectrical conductors or poles or relays or met

A. No.

Q Now, has ComEd quantified or

to quantify the alleged inmpact of distributed

generation or

reliability of

demand response resources on the

the distribution systent?

A Not to my knowl edge.

Q Do you contend that it is necessary for

ConmEd to have

expanded availability of demand

responses -- strike that.

Do you contend that it is necessary

ConmEd to have

expanded availability of demand

ers?

even attenpted

for

response resources in order for the distribution

systenms to function?

A In order for the systems to function, no, |

did not say that.

Q Do you contend that it is necessary for

ConmEd to have

response resources so that

el ectric power

expanded availability of demand

and energy from suppliers other

customers can receive

t han
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ComEd?

A Is it necessary --
Q Yes.
A -- was that the question?

No, it's not necessary.

Q Now, | refer you to Page 15, Lines 308 to
309 of your surrebuttal, ComEd Exhibit 38.0.

You state, ConmEd is striving to deliver
demand response products and infrastructure that
are conpetitively neutral to retail electric
suppliers and curtail ment service providers.

What do you nean by "conpetitively
neutral "?

A So that one is not advantaged vis-a-vis any
of the others.

Q Wil ComEd be able to offer demand response
products and infrastructure currently offered by
two end use customers in the ConmEd service
territory by retail electric suppliers or
curtail ment service providers?

A Okay. | " m sorry. Coul d you say that one

agai n?
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Q Yeah. | f ComEd delivers these demand
response products and infrastructure, will ComEd be
able to offer those products and infrastructure --
strike that.

|f ComEd's proposal is adopted here as
you have described it, will ComEd be able to offer
demand response products and infrastructure that
are currently offered to end use custonmers in the
ComEd service territory by retail electric
suppliers or curtail ment service providers?

A Well, the proposal is to offer themto end

use customers, delivery custoners.

Q So the answer is, yes, you will be able to
do that?
A Right. W will be offering them vyeah, to

the customers, whomever they're served by.

Q WIl you turn to Page 11 of your
surrebuttal testinony.

A Ckay.

Q And if you |l ook at your discussion
begi nning at Lines 223 and continuing through 230.

Now, as | understand your testimny
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here, you do not intend to initially allow a RES
direct access to the meter itself?

A Correct.

Q And if the RES customer -- or |I'm sorry,
the RES and its customer want access to that data,

then the RES could provide their own advanced nmeter

to the customer; is that correct?
A |'"'msorry. W're not allow ng access to
the meter. W're allowing -- not allow ng. I

mean, the whole point is to have access to the
i nformation.

Q Okay.

A The dat a.

Q The day of ?

A The dat a. Data, d-a-t-a.

Q Al'l right. So the RES woul d not get direct
access to the meter on the day of the electricity
consunmption?

A They woul dn't have direct access to our
met er .

Q Right. And if they needed the information

that was reflected in your meter, then they would
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have the option to install their own meter; is that

correct?
A That's correct.
Q So - -
A They do have that option.
Q -- in this particular instance, the

customer who was served by the RES woul d be
required to have a meter from ComEd. And then if
he wanted the advanced information that the ComEd
met er was providing, they would have to have their
own retail electric supplier install the meter for
them is that correct?

A No.

Q OCkay. Why not ?

A Okay. So the information available from
the meter will be available in whatever the time
period decided is. If there's a need for different

information, then the customer or their RES could
install their own neter.

Q In order to get the same information or
different information?

A Well, it sounded like in order to get
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different information.

Q Al'l right. And what information that -- |
guess | was confused by the idea that the whole
poi nt of having these meters is to have access to
the information on the sanme day as the usage.

And if | understood your testinony -- or
in real time, as you say here. As | understood
your testinmny, Edison's not going to provide that
information to the retail electric supplier on a
real -time basis.

A The AM project as defined would --

hal f - hour i nformation avail able the next day --

Q Okay.

A -- for everybody.

Q -- is that real time?

A Pardon me?

Q Is that real time as you use the term here?
A It's on a more real -time basis.

More - -

> O

So the data is gathered real time, the
hal f - hour reads are taken real time.

Q What is --
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A The data is avail able the next day.

Q What is the technical reason why an RES

could not have the sanme informati on that ConmEd has

fromthe meter read on a real-tinme basis?

A Well, ConmEd doesn't have the information
until the next day.

Q Okay. MWhat is the reason why the retail
elect- -- the technical reason why a retai
el ectric supplier could not have the information
fromthe meter on a real-time basis?

A Because it doesn't exist right now.

Q The meter doesn't have that capability of
providing the information on a real-time basis?

A Ri ght now, yes.

Q OCkay. And on your smart grid and SMP

projects, will it have that capability?
A To -- it will take the real-time
information and it will be available to everybody,

i ncludi ng Comkd, the next day.

Q Al'l right.

A. If it were real time, then | would have to

agree with the prem se that the cost would go up.
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Q Because there'd have been two --

A Ch, yeah. It would be -- | couldn't guess
how much, but significantly nore.

Q Al right. Page 10, Lines 202 to 203 of
your surrebuttal, ComEd Exhibit 38.0.

A What were the lines again?

Q 202 to 203.

A Ckay.

Q At 203, you use the phrase "utility
busi ness case.” And in the context of that
sentence, what do you mean?

A In the context of this sentence, a utility
busi ness case | ooked at the cost and the benefits
t hat woul d accrue to the Conmpany and customers
based on what currently custonmers pay for.

Q Al'l right. And the benefits that you refer
to on Line 202 that are not traditionally part of a
utility's business case, why are those benefits
that Dr. George testified to not usually part of
the utility's business case?

A Well, nmy understanding of Dr. George's

testimony is that he identified benefits that
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customers could accrue that are outside what they
pay for their utility service.

Q So they would not be considered in the cost
benefit analysis conducted by the utility?

A From the utility perspective.

Q Now, at the bottom of Page 8 of your
surrebuttal testinony, Lines 170 to 171, you state
that, Wth the Phase 0 deployment, ComEd will be
able to confirm the accuracy of these projections.

Do you see that sentence?

A No, |I'm | ost.

Q ComEd Exhibit 38.0, your surrebuttal.

A | got that far. Did you say Page 8?

Q Page 8.

A Ckay.

Q Lines 170 to 171.

A Thank you. Oh, sorry. Apparently, you

were right.

Q It'd be the first time today.
A How coul d you even see that far.
Okay. | apol ogi ze for the del ay. Ri ght
now, |'m ready.
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Q Al

read

A

to you

Q l's

siml ar

not

right. You see the sentence | just

?

Yes.

it correct -- and | notice you make

statements throughout your testinony.

Is it correct that ComEd will be -- wll

be able to confirm the accuracy of the

proj ections

it's made with regard to the cost

benefits of AM until it installs AM ?

A

It

accuracy of

woul d not be able to confirmthe

some of the conponents of the -- until

we see the behavi ors.

Q

Do

you know whether it's traditional for

t he Conpany to make a capital investnment and then

to determ ne whether or not it provides cost

benefits?

A

not ?

It

Well, | don't think that's what this says.
Okay.

But - -

It says that for some of the -- does it

says to be able to confirm the accuracy.
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So | believe that the benefits -- the
quantifiable benefits have been cal cul at ed.
Whet her it's 10 percent more or 10 percent |ess,
you would not know with certainty until you
actually make the changes and see what happens.
And that, | think, is probably true for nost
busi ness case prove-outs.

Q Does that nmean sonme of your projections
coul d be inaccurate?

A | believe all of our projections have been
conservative. So there m ght be some upside for
some of them

The one on the meter readers, we know
how many readers we have. W know that we woul d
not have meter readers anynmore. We know that they
woul d not need cars. Those are pretty defined.

How many tel ephone calls we don't get m ght be

different than the, | think, 500,000 we cal cul at ed.
Q So just so | understand, when you use the
term "confirmthe accuracy here,"” I'mdrawn to the

conclusion that there may be projections that in

your mnd or in the conpany's m nd were inaccurate
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in some form or fashion and it needs Phase O to be
depl oyed in order to confirmthe accuracy. And am
| m sunderstandi ng?

A So we have cal cul ated benefits for the ful
depl oyment of AM and could scale those back to
Phase 0. They are accurate and conmplete at this
point in time.

The specific -- is it 10,000 or is it
11, 000, that kind of confirmation you would not
have until you actually saw what happened when the
system is in deployment.

Q Do you know -- this is the | ast question.

Do you know whet her or not it was
ConEd's position in Docket 05-0597 that as a wires
company, ConEd's costs are driven by the need to
meet the maxi mum | oad of the customers on any
portion of the distribution system regardless of
the nature of the custonmer's usage?

A Can you tell me what 05 -- that -- what
t hat docket was?

Q That was your | ast delivery service rate

case.

241



10

11

12

13

14

15

16

17

18

19

20

21

22

A Okay. And then could you repeat the
gquestion?
Q Sure.
Do you know whet her or not it was
ComEd' s position in the |last delivery service rate
case that as a wires-only conpany, ComEd's costs
are driven by the need to meet maxi num | oad of
customers on any portion of the distribution system
regardl ess of the nature of the distribution
customer or of the custonmer's usage?
A | think it's somebody el se's better
qualified to answer that question than ne.
Q Ckay. Maybe |1'Il ask the person who made
t hat statement.
A That m ght be good.
MR. ROBERTSON: OCkay. Thanks.
Thank you.
JUDGE HI LLI ARD: Next, pl ease.
Try to be conscious of your allotted
time. We're running a little |longer than schedul e

| ast couple of witnesses -- |ast couple of turns.
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CROSS- EXAM NATI ON
BY
MR. BALOUGH:
Q Good afternoon. My nanmes is Richard
Bal ough and | represent the CTA. | have a couple
guestions for you.

First of all, pertaining to Phase 0 that
you' ve been tal king about, as | read your
testinony, it seemed to indicate that you were
tal ki ng about installing 200,000 meters; is that
right.

A Up to 200,000 neters in a single geographic
| ocation, yes.

Q And you have not selected that geographic
| ocati on as of yet?

A We have not.

Q Now, of those up to 200,000 meters, how
many of those are going to be residential?

A The | ocation for Phase 0, what we will try
to do is select a l|location that pretty much m m cs
the service territory in general.

So in terms of meters, it's probably
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90-some-odd percent residential and |ess than 10
percent nonresidential .

Q And will you be breaking that remaining 10
percent down by commercial and then by industrial
or is it just 90 percent residential and whatever
else falls, falls?

A | -- 1 cannot remember if we went
specifically in the nonresidential into how many on
our system of each we have. | apol ogi ze.

Q How many of those meters, if you know, wil
be for the railroad class?

A | don't know how many railroad meters we
have right now.

Q WIl you be installing any of the AM
meters for the railroad class as a part of this?

A Well, through the full deployment, we would
install meters for all 4.1 mllion meters that we
have now. That would include railroad neters.

Q Okay. But | was asking about Phase O.

A Oh, I'"m sorry. Phase 0 woul d depend on the
geographic |l ocation which has not yet been

sel ect ed.
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Q Now, the meters, for exanmple, for the
railroad class, they currently give, for exanple --

t hey capture data on an incremental basis; is that

correct?
A Correct.
Q And it's on a 30-mnute incremental basis?
A Yes, It 1Is
Q And in the Phase 0, you will be collecting
themon -- I'"ma little confused because one of

your testinony, you said it was 30 m nutes and
anot her one, you said it was 15. \Which is it going
to be?

A So | -- here's -- the RFI, the vendors had
to submt proposals that showed they were capable
of submtting at 15-m nute intervals. Phase O
woul d be at 30-m nute intervals because that's what
we could technically get to froman |IT solution.

Q Okay. And you said, | believe, that the --
one of the benefits of going to the AM would give
flexibility for customers under the switching
rules; is that correct?

A. Correct.
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Q Do you know how often members of railroad

cl ass have been involved in switching rules?

A | do not.
Q And you said another benefit was that it
woul d reduce the field trips for enrollment; is

that correct?
A. Correct.

Q Do you know - -

A For enrollnent with a retail electric
supplier.
Q And do you know how many field trips you've

made for the railroad class members?

A | do not.

Q And you were -- the other thing you talked
about was that there were benefits because there
woul d be a reduction in the anmount of estimated
bills; is that correct?

A That is correct.

Q Do you know how many estimated bills were
issued in the last 24 months for the menbers of
railroad class?

A | do not know how many submtted bills
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t here have been.

| do know that for those custoners, if
we do not have time periods for every half-hour
interval, then manual work is required to go and
determ ne how to get those reads.

Q Okay. And you stated that one of the
benefits of this AM programis that customers can
move their usage from a higher cost to a | ower-cost
usage period?

A Did I say that?

Where did | say that?

Q | believe in Exhibit 23 at Page 6, Line

Yes. Okay. Unnecessary usage. Reduce
unnecessary usage or nove higher-cost usage to
| ower - cost periods of the day.

Q That would be -- so that would work where a
customer could, for exanple, shift their load in
some way; is that correct?

A Yes.

Q So, for exanple, a manufacturing customer
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could maybe not put a full shift on during certain
parts of the day; is that correct?

A That woul d be one way.

Q And when is the -- generally, on the ConmEd
system the higher-cost usage periods?

A Wthin a day?

Q Yes.

A Usual |y, peak periods are in the afternoon.
Q Do you know what time in the afternoon?

A | would not be precise. So somebody el se

woul d be better to answer that question.

Q And would you agree with me that, for
exanple, the railroad class, which has the CTA and
Metra, that they have to run their conputer trains
at the times the comuters want to use them;, would

you agree with that?

A Correct.
Q So they would not be able to shift |oad and
tell comuters, well, we want can't pick you up at

8:00 in the morning or drop you off at 5:00 in the
afternoon; would you agree?

A | guess | don't know -- | would assume that
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they -- you're not able to change customer
behavi or.
Q Well, et me try it another way.

If the CTA started running their ful
eight-car train sets at 3:00 in the morning and ran
them every four m nutes, as they do during rush
hour, but during rush hour ran no trains, that
woul d not be a benefit to the customers, would it?

A That's correct, but | don't know that rush
hours coincide with system peaks.
Q Ri ght .

The point is that the CTA certainly is

[imted in how much it can shift | oad because of

the type of service it provides; would you agree?

A For the running of the trains, | would
agr ee.
Q For tracks and power, yes.

JUDGE HI LLI ARD: You have to say yes, ma'am, or
no.

THE W TNESS: Okay. Yes.

JUDGE HI LLI ARD: You didn't.

THE W TNESS: Yes.
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BY MR. BALOUGH:

Q Okay. I n your testinmony, you talk about
the home area networKks.

Now, the home area network, that's on
the consuner side of the meter, would that not be?

A That's correct.

Q And they would -- they would connect to
smart devices |located in the home; is that correct?

A Yes.

Q Now, woul d ComEd itself connect to the home
area network?

A The proposal would be to have a system t hat
woul d enable -- would support that chip, but it is
not our proposal that that chip be part of the
met er .

Q Woul d the chip then have to be installed by
the custonmer at a later point in tinme?

A Well, could be the customer could be a
service provider. Coul d be that there's another
alternative not yet envisioned that would take that
service into the honme.

Q But that's not a service that ConmEd would
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provi de?

A

Q

Not as far as | know right now.

And you said in your

testi nony that,

currently, you were not including any provisions

for home plugs; is that correct?

A ' m sorry. For what ?
Q Home pl ug.
A | don't think I know what that is.

You'l | have to --

Q Well, if you |look at page -- Exhibit 23 at
Page 12, Line 256, | think you talk about it.
A | said home plug?

Oh, I'"m sorry. Home plug or -- |'m used
to -- right. Yes. It's a product. Correct, we
are not.

Q And home plug is an Ethernet class type

network, is it not?

A That, | don't know. | couldn't tell --
couldn't -- | don't know the specifics. | just
know what the technol ogy enabl es.

Q Okay. And, |ikew se, Zigby (phonetic),
that is a wireless solution?
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A Ri ght. They're comuni cati ons devices,

yes.
Q And they're wireless; is that correct?
A | assume they are. | do not know.
Q You don't know?

Now, is it possible, for example, if you
start tal king about using Zigby, your other
programs, that you could combine, for exanple,

electric, gas and water nmeters for reading?

A | don't know that you need that technol ogy
to do that.
Q Well, let me phrase it a different way.

Has ComEd tal ked to, for example, either
the gas or water suppliers in the area to have
smart nmeters for all three in one?

A Yes, we have -- well, we have tal ked with
the City water departnment. We have tal ked with
representatives from NI -Gas, Nicor. We have not
tal ked with Peopl es.

We have been exploring the possibility
of having the communication infrastructure as part

of the AM technol ogy that would allow that.
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Q And would there be then a cost sharing with
the other utilities?

A We haven't gotten that far on the
di scussi ons.

Q And the AM technol ogy that you're talking
about in this case, that would allow broadband

access; is that correct?

A One of the proposals was -- included
br oadband.

Q And is it a proposal that ComEd has -- |I'm
not sure whether it's on or off the table -- the

one you tal k about, does that have the broadband
capability?

A The -- the proposal that we nmodel ed
supports an architecture that would enabl e other
components of the small grid. | cannot renmenber
specifically if it is broadband, but it is a robust
technol ogy.

Q And as part of that robust technology with
broadband, if broadband is offered, would that be
as part of the regulated or unregul ated portion of

the ConmEd system?
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A Well, we haven't gotten anywhere near
maki ng that decision of, you know, what the
infrastructure is.

Q And | believe in your testinmony, you say
t hat under Phase 0, the number of meter readers
will be reduced by 20 during the inmplementation; is
that right?

A Approxi mately 20, yes.

Q And that would be a corresponding reduction
in the nunmber of vehicles that would be operated?

A Correct.

Q And | believe you say that when the
depl oyment of AM is conplete, the ComEd fl eet of
vehicles will be reduced by over 400; is that
right?

A That's right.

Q And | think you testified that the
elimnation of 400 vehicles is an environment al
benefit of AM ?

A That's correct. | did.

Q And fewer vehicles on the road mean reduced

fossil fuel em ssions?
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A Yes.
Q And, in fact, you quantified that. You

said that elimnating just one vehicle renoves 2.7

metric tons of CO, of each year; is that right?
A | believe that's correct.
Q So you would agree then that each vehicle

taken off the road or not driven, for example, for
commuting would reduce CO, and greenhouse gases as
wel | ?

A | would assume this would be true.

JUDGE HI LLI ARD: Is this direct or cross? |
mean, | don't -- what's your point here?

MR. BALOUGH: What's nmy point? M point is --
et me just ask the |ast question.

BY MR. BALOUGH:

Q In ComEd's -- would you agree then that
the -- any proposal that would keep, for exanple,
mass transit from having to increase their -- their

rates in response to ComkEd woul d have an
environmental benefit simlar to what you're
tal ki ng about in your testinmony?

A "' m not sure the link to the subject of ny
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testi nony, but that sounds true.
MR. BALOUGH: OCkay. That's all 1 have.
JUDGE HI LLI ARD: Next, pl ease.
CROSS- EXAM NATI ON
BY
MR. FOSCO:

Q Good afternoon, Ms. Clair.

A Hi .

Q Carmen Fosco on behal f of staff. | have
just a few questions. | think a |lot of ny
guestions are resolved by what | think | heard you

say earlier.

It's your understanding that ConmEd is
not proposing approval of the specific smart grid
projects; is that correct?

A Correct.

Q When you were questioned by Ms. Lusson, you
had a couple of questions about Phase O and how
that m ght work into the new two-year process.

Coul d Phase 0 be a two-year project
or -- it's currently a one -- let me ask it this

way:
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proj ect,
A
Q
A
Q
two year

A

depl oynment

peri od,

t o gat her

Currently, Phase

correct?

That's correct.

Coul d

Ois a one-year

it be a two-year project?

| "' m not sure what --

wel |,

coul d Phase O

what you mean.

be a plan that takes

S instead of just one year?

The - -

the way we have envisioned it,

woul d be over a f

our- or five-nont

and then there would be an anount of

and analyze --

Through the stakehol der process, t

could be | onger or shorter.

t he position of

t echnol ogy and not others.

Q

sure if
t he smar

was your

Okay.

it was

Thank you.

However, you get

some custonmers having the

believe you also testified -- |

limted to the AM project or

t grid projects, but

under standi ng they were not

t he

h

time

and analyze the data.

hat

into

wasn't

al

| believe you said it

ConEd's capital budget process?

A

VWhat

said was for

the AM project,

submtted to

we' ve
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got -- we obtained approval of the ComEd management
commttee to do the work for the business case; but
since we have not asked to proceed with the
project, we've not taken it through the capital

budgeti ng process.

Q Okay. Was a proposal ever made to consi der
it -- to consider AM outside of Rider SMP?

A In this year?

Q I n any prior year.

A Yeah. So the 2005 business case, which

actually was nore of an AMR than an AM, but it was
a business case, nonetheless, in the beginning
stages of the budgeting process was submtted with
a cost benefit analysis that existed at the tine
and it was not approved.
MR. FOSCO: Okay. Thank you.
| have no further questions.
JUDGE HI LLI ARD: Next, pl ease.
CROSS- EXAM NATI ON
BY
MR. TOWNSEND:

Q Good afternoon, Ms. Clair.
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A Hi .

Q Chris Townsend appearing on behalf of the
coalition to Request Equitable Allocation of Costs
Toget her or REACT.

Are you famliar with REACT?

A | ve heard the nane.

Q And you know that REACT includes some of
ConEd's | argest customers as well as retail
el ectric suppliers who are interested in serving
small commercial and residential customers?

A Actually, | didn't, but 1I'll accept that
that's what it is.

Q Okay. Wuld you agree that ComEd favors

t he devel opnent of a conpetitive retail electric

mar ket ?
A Yes.
Q Woul d you agree that avoiding unnecessary

cross subsidies anpobng classes is an inportant part
of fostering a healthy conmpetitive market?

A | actually can't answer that.

Q One of the aspects of a conpetitive market

t hat ComEd has recognized is that a conpetitive
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mar ket encourages technol ogi cal innovati on,
correct?

A Yes.

Q Woul d you agree that, particularly, for
ConEd's | argest custonmers in Illinois, there's been
an active and robust conpetitive market for
electricity for some number of years now?

A Yes, | woul d.

Q And many of those |large customers have

enbraced various technol ogical innovations, haven't

t hey?
A That, | don't know.
Q You don't know whet her or not | arge

customers have invested in technol ogi cal
i nnovations?

A Correct. | don't.

Q Can you turn to your surrebuttal testinmony
at Lines 250 through 254, please. Let nme know when
you' re there.

A | have it.

Q Line 250 to 254.

A 250 to 254.
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MR. RIPPIE: Thank you.
BY MR. TOWNSEND
Q There, you suggest that M. Fults’

references to | arger customers --

A Ri ght .
Q -- that have installed --
A Advanced metering.

Q Advanced metering.

A | didn't think advanced metering equi pment
when you used the general term "invest in
t echnol ogi es. "

Q Okay. So would you amend your answer now?
Woul d you agree then that --

A | woul d agree that |arger custonmers have --
have i nvested in advanced netering technol ogies
certainly more than residential customers have.

Q Al'l right. And in your surrebuttal
testinony, you testify that few residential and
small commercial customers have any equi pment
outside of their standard meter, correct?

A That's correct.

Q And you pointed out that the residentia
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and small comercial customers represent

approximately 99 percent of the customer

popul ation, right?

A

Q

does

Yes.

So 99 percent

of the customer popul ation

not have any advanced metering equi pment of

any kind, correct?

A

Q

has never

That's what would follow, yes.

So 99 percent

equi pment, correct?

A
Q
t hat
A
Q

A

Q

t he charges under

the |

If that's what

And woul d you

of the customer popul ation

invested a cent in advanced metering

t hat says.

agree that installation of

ki nd of technol ogy can be expensive?

Well, it depends.

It can be expensive, right?

Yes.

In terms of paying for Rider SMP or paying

Ri der SMP for the AM project,

arger customer that previously invested in

advanced nmetering technol ogy and a customer that

never

i nvested a cent

are both treated the sane,
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correct?

A "' m not sure what you mean by that.

Q Under Ri der SMP as proposed by ComEd -- you
understand that rider, correct?

A Yes.

Q A customer who has already invested in
advanced metering technology is treated identical
to a customer who has not installed advanced
metering technol ogy, correct?

A | don't think so.

Q |s there a credit that would be given to a
customer who's already installed advanced netering

technol ogy?

A. Well, | don't know that there's a credit,
but the -- if the metering technology is depl oyed
across all 4 mllion -- 4.1 mllion meters, then

absent riders that exist for a different reason,
the rider to get the AM meter would be the same
for all customers.

And | don't think -- | don't know that
| arger custonmers would continue to pay for some of

the things that they pay for today with them |
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guess.
Q You don't know if they would pay for
that aren't tariffed, do you?
A | don't understand the question.
Q When you said that they wouldn't pay
ot her things, what is it that you're talking
A So if they paid equipnment -- if they
metering charges today for the metering equi
t hat they have, when all 4.1 mllion custone

the new AM technol ogy and they are all payi

t hi ngs

for
about ?
pai d
pment
rs have

ng for

that, | would assune that those custonmers are not

paying for the technology -- the metering eq
t hat they have today.
Q So they would be forced to give up t

existing technology that they're used to in

ui pment

he

order

to take the service under Rider SMP's AM project?

A Well, | don't believe that the -- |
the AM technology will give them the same
functionality that they have today and the
increased benefits that come from the AM
t echnol ogy.

But | have no opinion on whether

beli eve

or not
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a customer would not be allowed to do somet hing
under a different tariff that they do today.

Q Customers have been have installed advanced
metering not just through ComEd, correct? They've
installed it through other suppliers as well?

A Advanced metering?

Q Yes. They can install advanced metering on
their side --

A On their side, yes.

Q And a nunber have done that, correct?
A | would have no know edge of that.
Q If a customer has installed advanced

metering on its side of the meter, that customer's
treated the same under Rider SMP's AM project as a
customer that has not installed advanced metering

on its side of the meter, correct?

A Well, froma utility perspective, our
service stops at the meter. So anything that the
customer does that's past our equipnent | would

really not have a comment on.
Q Yeah, and |'m not asking you to comment on

it. " mjust asking if that customer is treated
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the same under Ri der SMP regardl ess of whether or
not it has installed advanced metering equi pnment on
its side of the meter?

A The -- all customers would be treated the

same in terms of their metering equipment --

Q And their charges, correct?
A -- on the ComEd -- ConEd-provided
equi pment .
Q There's no discount for a customer who has

installed advanced metering on its side of the
meter, correct?

MR. RIPPIE: The question has been asked and
answer ed.

MR. TOWNSEND: | agree it's been asked. | " m not
sure that it's been answered.

MR. RI PPI E: Yeah, it was.

MR. TOWNSEND: Can you stipulate to the answer,
M. Rippie?

s the answer that there is no discount?

MR. RIPPIE: She said that she wasn't aware of

it. And, you know, frankly, we're spending a | ot

of time about rate design, which is not the scope
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of Ms. Clair's testinmony.
| haven't objected yet, but |I'm going to
next .
JUDGE HI LLI ARD: | think you made your point,
M. Townsend.
BY MR. TOWNSEND

Q This nmorning, M. Mtchell testified that
ConEd's rates should be designed to be fair. Do
you agree that ConEd's rates should be designed to
be fair?

A Yes.

Q Did ComEd present any analysis of the types
of systems that ConEd's | arger custonmers have
already installed, the advanced metering systenms?

A | don't understand the question.

Q Did ConmEd present any study or anal ysis of
the types of advanced netering systens that ConmEd's

| arger custonmers already have installed?

A You mean in this rate case?

Q Yes.

A | -- 1 really only know about the AM and
demand response portions of the SMP rider. | am
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not the right person to answer about any other
st udi es.

Q Are you generally famliar with ComEd's
original competitive declaration proceeding,

Docket 02-04977

A The -- I'mgenerally famliar. You'd have
to remnd ne of -- this is over-one-meg custoners?
Q The over-three-meg customer.

A Over-three neg.

Q In that proceeding, ComEd was seeking to
di scontinue its obligation to provide standard
bundl ed service to customers with demands over
three megawatts, correct?

A That's what conmpetitive declaration
(phonetic) is, yes.

Q And in making that request in 2002, ComEd
mai nt ai ned that the over-three-megawatt customers
had taken active steps to better understand and
manage their electricity usage, correct?

A | have no idea. | haven't read the --
have not read that case.

Q Were you famliar with that case at the
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time it was presented?

A | don't think, in 2002, | was in a job that
was -- had intimte know edge of regul atory
proceedi ngs.

Q Are you famliar with Rider CB,

consolidated billing?

A Yes, | am

Q When was that first introduced?

A | can't answer that. '90s. Sonetinme in
the ' 90s.

Q If | presented you with the tariff for

Ri der CB, would that refresh your recollection?

JUDGE HI LLI ARD: Why don't you give her a date
subject to check.
BY MR. TOWNSEND

Q Woul d you accept, subject to check, that it
was effective as of Septenber 6th, 19967

A Yes, | woul d.

Q And would you agree that Rider CB all owed
ConEd to treat geographically disbursed customers
with many separate |ocations as a single customer?

A. Yes, | woul d.
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Q And did ConmEd continue Rider CB follow ng
t he passage of the 1997 Act?

A Yes, | believe it did.

Q Can you turn to your surrebuttal testinmony
at Lines 293 to 99 and |let me know when you're
t here.

A Ckay.

Q And there, you're responding to M. Fults’
claimthat the demand response SMPs are
duplicative, correct?

A Correct.

Q And M. Fults testified that, quote, Many
nonresi dential customers are already participating
in PIM s demand response progranms through either
ConEd or retail energy suppliers, correct?

A Yes.

Q And then your response to that is -- the
guestion asks, |Is he correct? And you respond, No.

Now, do you disagree with the factual
statement that many nonresidential customers are
already participating in PIM s demand response

progranms?
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A | di sagree that the DR SMPs are
duplicative.

Q Okay. But you do believe that many
nonresi dential customers are already participating
in PIM s demand response progranms, correct?

A Well, resident -- or our nonresidenti al
customers are participating in them | don't -- |
don't know about many.

Q Do you know one way or another the nunber?

A No, | just know that there are
participants.

Q s there a witness that you can think of
t hat would be able to respond to that?

A | don't know.

Q Okay. You're not famliar with the
contracts between nonresidential customers and

their RESes, are you?

A. Bet ween nonresi dential customers and their
RESes? No.
Q So when you say in that answer that

customers already participating in demand response

programs won't benefit as a result of avoided
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ener gy purchases and reduced energy charges, you're
not basing that upon actual know edge of their

contract, correct?

A Correct. | don't have know edge of their
contract.
Q s it possible that customers who have a

contract with a RES m ght not see any benefit?

A | don't know.

Q So you don't know whet her customers who are
al ready participating in demand response prograns
will benefit as a result of avoi ded energy
purchases and reduced capacity charges?

A ' m sorry. I s your question about the

specific customers who are taking service from a

RES?

Q Yes.

A So I've testified that since |I don't know
what their contracts are, | don't know the inpact

on their energy purchase price cost.
Q And you, |ikewi se, don't know the inpact on
their capacity charges, correct?

A. Correct.
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Q To the extent that there are system
benefits to demand response, would you agree that
the | arger custoners who already have demand
response prograns are already providing those

system benefits?

A For thensel ves, yes.

Q As well as for the system as a whol e,
correct?

A Correct.

Q Woul d you agree that as nore |oad is added

to curtail ment programs, all else being equal, that
t he per-megawatt value of the curtail able | oad

decreases?

A "' m sorry. Coul d you say the last part
agai n?

Q It's a question with regards to supply and
demand. |If there's nmore --

A No, | just didn't -- the question --

Q "' m sorry.

So that the question was, would you
agree that as more load is added to a curtail ment

program, all else being equal, the per-megawatt
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val ue of the curtailable | oad decreases?
A | woul d agree.
Q Can you turn in your surrebuttal testinmony

to Lines 311 through 332. Let me know when you're

t here.
A ' m there.
Q And there, you comment on the allocation of

what React witness M. Merola calls customer care

costs, correct.

A Correct.
Q And these costs are the costs related to
billing, customer support, call center operations,

credit and collections, correct?

A That's correct.

Q Has ComEd performed any anal ysis regarding
how other utilities allocate between their supply
customers and delivery services customers?

A | have not.

Q Do you know of any other wi tness that has?

A Not to my knowl edge.

Q Is it your position that customer care

costs are necessary delivery services costs?
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A Absol utely.
Q s it your position that 100 percent of the
customer care costs are attributable to the

delivery services function?

A Of the customer care cost?

Q Yes.

A " msorry. And by "customary care," you
mean -- you mean the whole inclusion of things or

you mean call center services?

Q Again, | believe that call center services
were included within the definition of customer
care costs. To the extent they are not, then --

A Ri ght . Did I call these customer care
costs?

(Change of reporters.)
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(Wher eupon, there was
a change in reporter.)

Q The reference again, Line 316, is in
reference --

A Oh, those are what M. Merola called
customer care costs.

Q That's --

A Okay. So by that definition, which in ny
answer really says all the customer service costs
i ncluded, 100 percent of the costs that are
i ncluded, are required to support delivery
functions?

Q So is it your position that 100 percent of
the customer care costs are properly attributed to
the delivery services function?

A Yes.

Q And O percent of the customer care costs
are attributed to the supply function?

A Well, 100 percent of the costs are
necessary for the delivery service function, so
that's it.

So 100 percent of those costs are
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required for delivery service functions.

Q So is it your position that there are no
increased costs to ConmEd, not even a di m nimnmus
increase in cost associated with providing
procurement services?

MR. RIPPIE: Asked and answered.

JUDGE HAYNES: Sust ai ned.

BY MR. TOWNSEND

Q Let's assume for purposes of this inquiry
t hat ComEd has absolutely no obligation for
procuring power for its custoners.

So ConmEd's sole obligation is to provide
delivery services, wire services. Ckay ?

And let's assume that under the
scenari o, ComEd's customer care costs is exactly
$100 mllion. All right? Are you all right with
that prem se for that hypothetical ?

A Yes.

Q You're saying that if ComEd had to provide
di stribution services plus supply-related services,
t hat customer care costs would remain at exactly

$100 mllion?
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A | think the only change would be in the
i nformati on technol ogy support cost.

Q So this is a change to your answer from
earlier that there is some customer care costs
that's appropriately attributed to the supply cost?

A So in the question and answer on Line 316
to Line 318, the definition of customer care cost
did not include the information technol ogy support
cost, does it?

Q | don't see where you draw that
di stinction. Can you point that out to nme?

A Well, | didn't.

That's why when you went back and
rephrased it starting with the costs that are there
and asked me if there would be any increase, | said
| T support would increase.

| believe by the chart of accounts that
It support costs for the customer system are part
of the customer costs.

Q Let's turn the hypothetical around now.

Let's start out with the assunmption that

ConEd has both the procurenment function and the
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delivery services function as both.

As both of them today, and its customer
care costs are $100 mllion annually. Okay?

For this hypothetical, let's assume that
tomorrow, the delivery services function di sappears
from ComEd, and ConEd still has to procure
electricity for all of its custonmers, as it does
t oday, but it no |longer owned and operated and
mai nt ai ned the distribution system

s it your position that ConEd's
customer care costs would be zero with the

exception of information technol ogy costs?

A | don't understand the question.

Q Whi ch part don't you understand?

A So they have procurement responsibility for
what ? To --

Q For all of the same customers that they do
t oday?

A Okay. Based on what ?

Q Does that make a difference?

A Well, it does, yes, because, you know, the

delivery business is based on usage.
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Most of the customer systens that are
here are here to -- support taking that usage and
translating it into prices, so | couldn't tell you
what the procurement costs would be w thout know ng
what the model is for how the -- you know, what we
have to support.

Q So you woul d have to know the usage for the
customer, right?
A It's your hypothetical. Woul d yours be

based on usage?

Q Do you currently need to know usage in
order to be able to bill for procurenment?
A For procurement and delivery, yes.

Q So that's not changing in the hypothetical.

Okay?
A Ckay.
Q Just as now with procurement, you have to

know the usage information, so too, underneath the
hypot heti cal . Okay?

A Auh- huh.

Q So in that situation where ConEd is just

supplying the power, is just procuring the power,
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is it your testinmony that the only cost that ComEd
woul d have in terms of customer care is information
t echnol ogy costs?

A There would be some costs, but the
hypot hetical doesn't make any sense to nme, so the
answer to what you have presented saying that you
need usage to do this would nean there would be
some costs for the system but | don't understand
how t hat situation would exist.

Q You don't understand how you would have a
supply function separate from a delivery services
function?

A Well, currently, we don't.

| mean, in the non hypothetical world we
have a -- we supplied -- or we have customer costs
for delivery and for supply.

Q Ri ght . And in the hypothetical, you
separate that there's a supply function and a
delivery services function?

A But in your hypothetical, you made none on
the other and that's not what's realistic.

Q Isn't it possible to have one conpany t hat
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woul d provide the wire service and one conpany that
woul d procure the energy?
A Yes.

Q Ckay. That's the hypothetical.

A Okay. And | am the procurement person?
Q You are the procurement, yes.
A Then, yes, | will have to have incur costs

to have to provide that function.

Q Okay. And one of the costs that you would
incur to provide that function would include
customer care costs?

A Correct.

Q And those custonmer care costs would go well

beyond just information technology costs, correct?

A Yes.
Q What types of costs would those be?
A Al'l of the ones that we have currently, if

| were in that business.

Q What is Account 903, do you know?

A | don't have it menori zed. 900s are
usually customer care costs, but | don't know the
nunbers.
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Q Woul d you accept, subject to check, that
Account 903 is customer records and collection
expenses?

A | woul d.

Q And that is a customer care account,
correct?

A Yes.

Q And in this case, ConEd originally proposed

a supply adm nistration charge, correct?

A In this proceedi ng?

Q Yes.

A | don't -- again, | know the cost portion
of it. | don't know how that translates --

MR. RI PPI E: Beyond the scope of her testinony.
There is a witness who testifies in detail about
SAC in the record and what happened to it after
direct. It's not Ms. Clair.

BY MR. TOWNSEND

Q Well, you know about the costs associ ated
with supply adm ni stration, though, correct? And
that's your testimny?

A My testinony?
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Q Yes, the cost --

A No.

Q -- the cost allocation between supply and
delivery services? That's what you're testifying
about when you were responding to M. Merol a,
correct?

A Well, ny testinmny covers the customer
costs that are associated with delivery service.

Q Okay. And you al so suggest that there are
not customer costs associated with the procurement
side, correct?

A | believe nmy testinmony is that the customer
costs that we incur are delivery service costs.

Q Okay. Do you have a copy of ComEd Exhi bit
12.3 that was attached to M. Alongi's testinony?

A No.

MR. TOWNSEND: If | may approach.

JUDGE HI LLI ARD: Your allotted time is al nost
up.

MR. TOWNSEND: | have to admt, your Honor, that
| thought some of those questions were going to go

alittle bit faster.
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(Whereupon, REACT Clair Cross Exhibit No. 8 was
mar ked for identification.)
BY MR. TOWNSEND
Q | "' m handi ng you what's being marked as
REACT Cross-Exhibit 8 just for reference. W won't
move this into evidence, but just so that the
record is clear and that is ComeEd Exhibit 12.3, The
Det erm nati on of Supply Adm nistration Charges For
Fi xed-Price Custoners, or if you prefer, you can
pul | out your own copy.
| ask you to turn to Page 3 of 6.
Are you there?
A | am
Q And the second note is SAC-related cost in
El ectric Supplier Services Departnment.

Do you see the reference to Account No.

9037
A Yes.
Q And there it's suggested in the second

colum that the 2006 SAC costs in 903 were
$112,483. 00, correct?

A 2006 cost in SAC, yes.
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Q What

was the basis for allocating that

amount to the supply function?

MR. RI PPI E:

testinony.

docunent .

Beyond the scope of the w tness'

m not even sure she's ever seen the

MR. TOWNSEND

|f she doesn't know, she doesn't

know. She did suggest she's famliar with the

all ocation and what is appropriate and not

appropri ate.

wi t ness.

MR. RI PPI E:

And

t he scope.

Mnimally, it's imeachment of the

| disagree with you.

get to object when you're beyond

don't have to wait for ny witness to

tell you she hasn't seen the docunment before.

MR. TOWNSEND

MR. RI PPI E:

lt's their testinony.

O M. Alongi and Dr. Jones.

JUDGE HI LLI ARD: Sust ai ned.

BY MR. TOWNSEND

Q Have you ever seen this document before?
A No .
Q Did you know that there were proposed costs

allocated to
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(Wher eupon, there was
a brief interruption
by tel ephone.)

JUDGE HI LLI ARD: Pl ease repeat your | ast
guestion, M. Townsend.
BY MR. TOWNSEND

Q So you were unaware that ComEd in this case
had proposed to allocate some 903 costs to the
supply function?

A | was unawar e.

The Electric Supplier Services
Department is not one of the departments in the
customer operations, so | would really have had no
reason to know.

Q Is it your testinony that enployees in the
Call Center do not have to be trained any
differently to answer questions related to supply
than they do to answer questions for delivery
services?

A That would be ny testinmony, yes.

Q So for if a residential custonmer calls up

t he ConmEd Call Center and asks, "How does ComnEd
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procure power for me and all other residentia
customers?" Do you believe that the Call Center
enpl oyee would be able to answer that question?

A Yes.

Q And under ConEd's current accounting
system that enployee's salary is conpletely
recorded as a delivery services expense, correct?

A Correct.

Q And the cost of the software to establish

the Call Center is 100 percent delivery services,

correct?
A It's my understanding, yes.
Q The training time for the Call Center

enpl oyee to know how to answer that question, 100
percent delivery services, correct?

A Correct.

Q The building that the Customer Call Center
is in, 100 percent delivery services?

A | assume.

Q The underlying real estate, 100 percent
delivery services?

MR. RIPPIE: W're way beyond the testinmony.
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You're down to general plant, Counsel.

BY MR. TOWNSEND

Q

Al'l costs associated with that enpl oyee

answering that question are delivery services costs

underneath ComEd's system, correct?

A

Yes.

MR. TOWNSEND: No further questions.

JUDGE HI LLI ARD: Next questi oner please.

MS. FONNER: | have not made nmy appearance yet
for the record today. If I mght do that first,
your Honors.

Cynt hi a Fonner, Constell ation New
Energy, Inc., 550 West Washington, Suite 300,
Chicago, Illinois 60661
CROSS- EXAM NATI ON
BY
MS. FONNER:

Q Good afternoon, Ms. Clair.

A Good afternoon.

Q | want to turn to your rebuttal testinony,
if you woul d. "' m on Exhibit 23. Page 7 at Lines
136 to 140.

289



10

11

12

13

14

15

16

17

18

19

20

21

22

A Ckay.

Q That indicates that in Phase Zero, ComEd
anticipates that 30-m nute data will be provided on
a daily basis, correct?

A Yes.

Q And nmy understanding from your discussion
with M. Robertson earlier that it is your intent
t hat ComEd woul d receive those 30-m nute interval
data at the same time that RESs do the follow ng
day; is that correct?

A That's correct.

Q You had indicated that the increnment of
data may change after Phase Zero to be either
15-m nute or hourly data?

A Those were examples, but, yes, that's what
my testimony says.

Q And what would be the considerations of the
results of Phase Zero that would | engthen the time
period, the interval, that you would provide that
data to RESs and curtail ment providers?

A Through Phase Zero, we will get actual

customer behavior in response to these signals.
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It was my thought that, as | said, it
could be 15 m nutes or an hour that we, really
meani ng the stakehol ders, including our retai
electric suppliers, saw what customer behavi or was,
it would be input for whether more frequent
intervals are needed or whether |ess frequent
intervals m ght satisfy the custonmer and the
mar ket .

Q And would that be true for the time period
in which that data was provided, such that ComEd
woul d consi der providing the data more frequently
than the follow ng day?

A That, actually, would be a subject of
di scussion, too; although, as | said in nmy previous
answer, there are significant costs attached to
movi ng that timetable up.

Q But Commonweal th Edison is not foreclosed
from that possibility and would be willing to
di scuss that with all the stakeholders in the
col |l aborative process should the I CC order that?

A Yes.

Q Movi ng to your surrebuttal testinony, if
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you woul d, ComEd Exhibit 38 on Page 11, Lines 236
to 240. At that point you talk about:
"lts ComEd's intention to
provide the data at no additi onal
cost to our customers during
Phase Zero."
That is true for retail electric
suppliers, as well; is that correct?
A Yes.
Q And by saying "Phase Zero," are you
suggesting that Conmmonweal th Edi son woul d charge
its customers, retail electric suppliers or

curtail ment providers, beyond Phase Zero for that

data?
A No. That was actually -- it is not free of
charge today in all instances, so in Phase Zero, it

woul d be provided free of charge.

Q And beyond Phase Zero, Phase 1 then, you
woul d be charging customers for access to data that
they were essentially paying for through Rider SMP?

A Sorry. "' m not communi cati ng.

The reference for free of charge in
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Phase Zero meant in contrast to today sonme
customers pay for that information.
When we roll -- when we begin the

roll-out of AM, that data would be free of charge.

Q And in subsequent deployments, if you wll,
t hat data would still be free of charge?
A Yes.

MS. FONNER: May | approach?

JUDGE HI LLI ARD: Yes.

(Wher eupon, CNE Deposition Cross Exhibit No. 1 was
mar ked for identification.)
BY MS. FONNER:

Q You have before you what is marked CNE
Exhibit Cross 1, which is ComEd's response to CNE
Dat a Request 1.02.

Do you see that?

A Yes.

Q The partial response under Subpart B
i ndi cates that:

"Access to functionality by
customers and agents including

aut hori zed suppliers may require
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1 the use of particular conpatible

2 t echnol ogy, hardware, software,

3 et cetera. This will vary by

4 each specific function provided."
5 Do you see that?

6 A | do.

7 Q Do you -- | believe you indicated to

8 M. Townsend that it was ComEd's intent that any

9 deploynent be conpetitively neutral; is that

10 <correct?

11 A Yes.

12 Q And woul d you agree that the technol ogy

13 software and hardware is sonmething that would be of
14 inmport to retail electric suppliers and curtail ment
15 providers?

16 A Yes.

17 Q Woul d you, therefore, agree that the

18 selection of that platform such as, the

19 technol ogy, hardware, and software for Phase Zero
20 should be with the needs of retail electric

21 suppliers and curtail ment providers in m nd?

22 A. That would be one of the criteria.
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MS. FONNER: Thank you.
Not hi ng further.
JUDGE HI LLI ARD: Next questi oner please.
MS. SODERNA: CuB will not need to do any cross.
JUDGE HI LLI ARD: Thank you.
Next questi oner please.
CROSS- EXAM NATI ON
BY

MR. COFFMAN:

Q Good afternoon, ny nanme is John Coffman.
| am representi ng AARP here today. | ?
A Ckay.

Q Would it be fair to say, Ms. Clair, that
many of the benefits that you describe in your
testinony, that is benefits to customers, would

require those custoners to purchase some product or

enroll in some program?
A No, it would not be necessary.
Q Are there any of the benefits that you

describe requiring a custonmer to take any action in
order to take advantage of that benefit?

A Well, "take any action" is a pretty broad
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term
In order to get sone of the benefits

t hat woul d be created by the additional
information, a customer m ght have to take actions
to alter their usage to gain benefit fromit.

Q Are any of the benefits described in your
testinony benefits that would also be -- would
i nvolve an additional fee or charge to ConEd in
order to take advantage of that benefit?

A It would only be whatever the tariff anount
of the SMP relative to AM woul d be.

Q In preparing for this case, did you do any
research on other utilities that have invested in

AM or Smart Grid technol ogies?

A We' ve had discussions with people from
other utilities, yes.
Q Are you aware of any other utility that has

a tariff with a single-issue ratemking mechani sm,
such as the SMP?

MR. RI PPI E: | object to the | egal
characterization.

JUDGE HI LLI ARD: She can answer, if she knows
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t he answer.
THE W TNESS: | did not -- | discussed operating
costs and functionality, not cost recovery.
BY MR. COFFMAN:
Q Okay. Let me direct you to your
Suppl emental Direct Testinmony, ConmEd Exhibit 16.0.
On Page 1, Lines 21 to 22, you list a
benefit of enabling custoners to make smarter
energy choices and take advantage of new
conmpetitive products and services comng to the
mar ket .
Can you describe for nme by what you nean
by "new conpetitive products"?
A Well, actually I've not defined those,

because they would be the new ones that would be

comng to the market. We don't have any in m nd.
Q As yet unknown, is what you're saying?
A Correct.
Q | want to direct you to Page 10 of this

testi nony where on Line 205 and 206, you discuss
bei ng able to provide more accurate and fewer

estimated bills to custoners?
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A Yes.

Q Do you have any data regarding ComEd's
current error rate as it -- with regard to billing?
s that quantifiable?

A Yes.

The statistics are really very | ow.
Billing accuracy is 99.9 sonething.

Our meter readers read at between 5,000
and 6,000 reads per error.

Q Do you have any nunbers with regard to
estimated bills?

A It varies. Our meter reading performance
is around 96. 6 percent on average, so the others
woul d be estimated bills.

The reason | say "it varies" is in a
month |i ke February, when weather precluded us from
being able to have our readers in the field at ful
productivity, we'd have nore estimated bills.

Q "' mgoing to direct you now to your
corrected Rebuttal Testinony, ComEd Exhibit 23,
Page 12.

"' m going to ask you about the paragraph
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begi nning on Line 254.

A Ckay.
Q You tal k about intelligent devices in the
home, and you end with a description of -- and |

assunme there on Line 256, you mean home area
net wor ks?

A Yes. Oh, thank you. Yes, | do.

Q A- R- E- A?

A Sorry.

Q Are you saying here that this technol ogy
woul d include a functionality that would not yet be
used and useful ?

A No, because our -- the requirenments for our
technology is that what we would put in would be
able to support additional functionality that would
come on the other side of the meter.

Q And I'm again, intrigued by your | ast
sentence here where you talk about new now unknown
products for the custoner.

And |'m assumng like earlier these are
inventions that have not yet been realized, but are

you anticipating here that these are products that
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woul d be regulated in any way?
A No, | am not assum ng that at all.
Q Okay. You then on the follow ng paragraph,

t he paragraph beginning on Line 260 discuss

broadband over power |ines?
A As one of the potential technol ogies, yes.
Q "' massum ng that this is also a product

that you don't anticipate being regulated? It's

not reqgqulated now in Illinois, is it?
A | make no assunpti on about that.
One of the potential -- so in the AM

solution, besides the meter, you would have the
communi cation infrastructure. Broadband m ght,
over power |ines, m ght be one -- or is one of the
options that has been presented.

Q Do you think it's fair for a customer who
does not need or want broadband to subsidize the
ot her customers who have it?

A Well, | haven't made a selection for
broadband to do anyt hi ng.

Q Isn't it true that much of the technol ogy

descri bed in your testimony could also be used for
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products that not only are not part of basic
electric delivery service, but are actually
products that many customers woul d not want or

woul d not use?

A Can you say that again. l"mtrying to --

Q "' m thinking --

A So isn't it true that what we propose
doesn't? That's the part | can't --

Q Isn't it likely that many customers are not

going to be able to take advantage of everything
that the platformor infrastructure in place would
al |l ow?

A So customers will take advantage of the
opportunities provided to different extents, yes.

Q Okay. |s ConEd's SMP Rider Proposal, does
it contemplate that any income from unregul at ed
services not related to the provision of electric
service could be offset against the cost before
bei ng charge to ratepayers?

A Well, | would only speak to the AM, and
t he demand response.

The cost to acquire an increnental
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systenms would be included in the rider. The
savi ngs that come through the depl oynment woul d be
passed onto custoners.

Q At what time? Through the rider?

A The mechanics of the rider, those questions
are better addressed to M. Crunrine.

Q Under st ood.

| want to direct you to Page 17 of your

rebuttal testinony. The Q and A that begins on
Line 371. There you're giving a net present val ue
of the estimted benefits to ratepayers as a result

of AM depl oynent ?

A Yes.

Q And that net present value is $28 mllion?
A Correct, fromthe utility business, yes.

Q Over --

A 16, a pay-back period of 16 years.

Q And is there any amount of this $28 million
t hat would accrue in the first year?

A So operational savings will be achieved at
the end of the first phase of depl oyment.

Q My question is: How nmuch of the
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operational savings and benefits that you see here
woul d be realized in the first year after
depl oyment ?

A Yeah, | did not do the cal culations at that
| evel . The one that | could speak to with
certainty is the Phase Zero depl oyment would
probably at the end of that 200,000 installation of
meters, 20 meter readers and associ ated vehicles
woul d be eli m nated.

Q And would that likely be in the first year?

A By the end of the first year, | would say,
yes.

Q And is it possible that those savings could
be fl owed back through the SMP Ri der?

A Agai n, you would have to ask M. Crunrine
about the rider.

MR. COFFMAN: That's all | have.

Thank you.

JUDGE HI LLI ARD: Next questi oner please.
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CROSS- EXAM NATI ON
BY
MR. MUNSON:
Q Good afternoon, Ms. Clair. M ke Munson on
behal f of BOMA Chi cago.
"1l try to skip through here.
You' ve agreed that and you have stated

that AM is a foundational step for a Smart Grid?

A Yes.
Q You woul d agree that AM is a foundation of
a Smart Grid vision because AM provides a utility

and customers with better information in which to
make deci si ons?

A Yes.

Q You woul d al so agree that providing
information to customers assists those custonmers in
maki ng energy-efficient decisions?

A It would assist themin that, yes.

Q You woul d al so agree that providing
information to customers can effect the econom cs
of energy or capital inmprovenments?

A. For the custonmer?
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Q Yes.

A In principle.

Q You woul d agree that providing custoners
informati on can effect the econom cs of procuring
conpetitive supply?

A | don't -- say that again. | " m not sure |
could make that conclusion.

Q Okay. ' m asking -- we agreed that
providing information to customers assist those

customers in making decisions?

A Ri ght .
Q So what |'m asking is, you would agree that
that information would -- one of those decisions

woul d be to procure conpetitive supply and it woul
assist in that effort.

You agree with that?

A Havi ng nore information?
Q Yes.
A That woul d be one of the things.

Q Thank you.
Focusi ng on your Surrebuttal, Line 55,

ComEd Exhi bit 38.

d
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A Ckay.
Q It says, "The customer needs evolve."

My question is, with regard to that, can
customer needs mean the ability to participate in
PJM demand response prograns?

A | assume so.

Q But today custonmers mmy participate in PJM
demand response progranms, correct?

A Some customers do, yes.

Q And they can participate in realtinme,

emergency and day-ahead PJM markets; is that

correct?

A |'"mnot intimate with the specifics.

Q Okay.

A | mean, | understood what you said, and |
think that that's true, but 1'm not an expert on

participation with PIM

Q Let nme ask you this then --
A Ckay.
Q -- as part of your SMP Proposal, there is

the AM is the foundation?

A Ri ght .
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Q And then the demand response --

A They' re Demand Response Programs al so as
part of the SMP.

Q Yes, and those are to facilitate access to
mar kets for customers, conpetitive suppliers,

conmpetitors, correct?

A Yes.

Q It's going to be conpetitively neutral ?

A Yes.

Q Now, is your Demand Response Proposal and
AM Proposal today, or will that support current

PJM Demand Response Prograns?

A Well, | don't know that the AM
functionality wll. | hadn't | ooked at it in that
Vi ew. Demand response, the answer is yes.

Q So including the ancillary services markets

of spinning reserve and regulation, it would

support those?

A The Demand Response Prograns?

Q Yes, your Demand Response Prograns, as
proposed, will support those products?

A | believe so.
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Q Ckay. On Lines 126 through 131 of your
surrebuttal again?

A Ckay.

Q Sorry. Line 129 to 131, you give an
exampl e, you may install nore capable nmeters to
eval uate the benefits of power quality and power
factor requirements?

You agree that meeting the needs of
customers -- strike that.

This information will be useful to
customers, correct?

A Yes.

Q So providing this information would be

useful to customers who, for exanple, have

sensitive equipnment; is that correct?
A That woul d be an exanple, yes.
Q So you're envisioning providing customers

this information and their authorized agents, such

as retail electric suppliers, curtail ment service
providers, and other authorized agents; is that

correct?

A This particular part of the testimny talks
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about the Phase Zero inmplenentation, and | believe
that the plan would be to install this on some
subset of meters to then evaluate the benefits for
power quality nonitoring or power factor
measurenments, and that that would be one of the
items that would be evaluated at the end of Phase
Zero to see if those custonmer benefits did
materialize.

Q Lines 135 to 138, the Surrebuttal
Testi nony?

A Ckay.

Q Customer benefits, |I'm focusing on there.

This is not an exhaustive |ist of

benefits, is it?

A From Line 136 to 138, the three categories
is not an exhaustive list? |Is that the question?

Q Ri ght. There are nore benefits than
operational savings, avoided energy purchases?

A And soci etal benefits. It sounds I|iKke
t hree buckets to ne.

Q That's all the benefits there are to AM ?

A. Well, | think that all the benefits that
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we've identified fit into one of those three
cat egori es.

Q On Lines 196 to 198, you're not limting to
curtail ment monitoring services to RESs? |In fact,
it could be other curtail ment service providers;
could it not?

A Correct.

Q A customer today who invests in nmetering
equi pment and assorted usage-gathering information
equi pment requires the intervention and assistance
of ComEd to install those capabilities; is that
correct?

A On the ConEd-rel ated equi pnent, yes.

Q And there is costs associated with ConEd
assistance with those facilities, correct?

A ' m sorry. | didn't hear you.

Q Sorry. | didn't enunciate well.

There are costs associated with ComEd' s
assi stance?

A Yes.

Q There are limtations as to access to Conkd

vaul ts and buil dings, correct?
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A For everyone, yes.

Q Let me ask you sonething specific, and you
m ght not be the right person to answer it.

Can a customer, with ComEd's assistance,
install a KYZ relay on a 12kV riser?

A | ' m absolutely not the right person.

Q Oh. Do you know who woul d be?

A No, it isn't me. M. Donnelly maybe.

Q And you agree that AM and your Demand
Response Proposals includes features that a
customer installing their own data measurenment
equi pment couldn't achieve?

A | do agree with that, yes.

Q Does ConEd consi der the nmeters and

hardwares as a regul atory asset?

A The ones that are -- the AM technol ogy?

Q Yes.

A | don't know. | don't know that we would
call the installation a regul atory asset. | mean,

it's an asset.
Q You' ve agreed that demand response is a

conpetitive function, correct, the provision of
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demand response services?
A So define a "conpetitive function."
Q One in which there's two or nore

conmpetitors?

A Two - -
Q Two or nore sellers of the service.
A To provide demand response options? So

there are curtail ment service providers, so,

obviously, that's -- those would be conmpetitors i
t hat mar ket . | s that what you meant ?
Q Yes.

n

Do you know how many curtail ment service

providers are registered for Illinois?
A No, | do not.
Q You woul d agree that -- strike that.

MR. MUNSON: No further questions.
JUDGE HI LLI ARD: Let's take a little break.
(Whereupon, a brief recess

was taken.)
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CROSS- EXAM NATI ON
BY
MR. MOORE:
Q Ms. Clair, I'm Steve Moore. | ' m here
representing the Retail Energy Supply Association.
Just a couple questions about the issue
of the next-day access data.
You had said earlier that it would be
costly to have access to realtine?

A More costly, yes.

Q Now, is that for the meters thensel ves or
the network that would connect then?

A | would say probably for the network and
for the IT costs that would be associated with
movi ng that information around.

Q So if in the future, it is decided to nove
toward realtime access to data, it could be done
with the meters that would have already been
purchased?

A | believe so, yes, because -- well, the RF
t hat we put out had information at 15-m nute

intervals, so if it were nmore frequently than 15
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m nutes, it wouldn't have been included.

Q But my question is, instead of being
avai |l able to ComEd and RESs the next day, it could
be made avail able realtime --

A Ri ght, then the meter equi pment woul d be
fine.

Q Okay. Now, ConEd is proposing in the
surrebuttal phase that it agrees with the concept
represented by -- or tal ked about by M. Fein of
havi ng a workshop process over six-nonth period,
why is the decision to have access to data the next
day being decided now rather than after the
wor kshop process?

A The informati on as presented to have 15 --
30-m nute interval avail able the next day is what
has been planned for Phase Zero.

Q And so it's possible that after the
wor kshop process, if it's determned that it's
desirable and costs are appropriate, then you could
move toward a different process the same day or
realti me access.

A You could nmove to a different process, yes.
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Q Now, on your surrebuttal testinony,
Exhi bit 38, Page 11, Lines 227, anong the reasons
you have for not allow ng same-day access is that
meters woul d have a disconnect switch and the
Conpany's concerned about security of any direct
access to the meter.

s it possible to protect the

di sconnection with passwords or some other type of

mechani sn?

A " msorry? | need to go back to your
gquesti on.
Q Sur e.

Calling your attention to Line 226
t hrough 228.

A Al'l right. The information around the
connect/di sconnect switch was only related to
sooner than next-day access in the sense that |
believe we were responding to testinmony that would
allow the RES direct access to the neter itself, |
assume, in the sense of noving up the next day.

The limtation around security for

access to the nmeter had to do with other -- with
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RESs or non ComEd access to the nmeter itself.

Q Now, is access to the meter equivalent to

bei ng provided data on a realtime basis?
| mean, can't you have one without the
ot her ?

A | guess, |'m not sure. | mean, in the
proposal that we put together, the information is
regi stered at the meter every half-hour, and it
is -- the information is taken fromthere, it's
presented the next day.

Q But if you presented the information the
same day or realtime, why would there be a danger
of the RES somehow di sconnecting the customer?

A So there isn't, which is why -- the
sentence in the testinony actually tal ks about
allowing -- initially allowing a RES direct access
to the meter itself, which would, you know, solve
the issue of when they would get the information.

Q Okay. So you won't have access to the
met er because of the security concerns?

A Correct.

Q But they could have access to the
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data w thout security concerns?

A Yes.
MR. MOORE: All right. | have no ot her
guesti ons.

JUDGE HI LLI ARD: Thank you.
Next questi oner please.
CROSS- EXAM NATI ON
BY
MS. SKOLNI CK:
Q H, Ms. Clair, nmy nane is Rochelle
Skol ni ck. | represent | BEW Local 15.
First of all, are you aware that

Local 15 represents approximately 5,000 enpl oyees

at ComEd?
A | am awar e.
Q I n your Rebuttal Testimony, which is ComEd

Exhi bit 23, you state that vendor i nplementation
cost for AM range from 600 mllion to over $1
billion, and that those costs are based on
responses to Comed's 2008 RFI, which we're

di scussi ng here today.

Of that projected 600 mllion to over 1
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billion in costs for inplementation, what portion

does ComEd project that it will spend on | abor?
A For installation of the neters?
Q For impl ementation of the AM

infrastructure, which | assume includes not only
meters, but also other associated devices used to
collect the information?

A | don't have the specific dollars
associ ated with |labor in that sense.

Q Ckay. | " m just going to refer briefly to
one of the responses that ConEd made to one of
| BEW s Data Requests, and |I'm not going to put it
in as an exhibit, because |I'm just going to refer
to it briefly, but in one of those we asked for a
breakdown of these costs, and you said that the
Company was seeking refreshed databased on these
2008 RFI s.

|s that data now avail able or are you

telling nme that it's not? That we don't have that
ki nd of breakdown avail abl e?

A So the cost presented included?

MR. RI PPI E: Can we, at | east, |look at the Data
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Request ?

MS. SKOLNI CK: Sure. | have a copy here.

THE W TNESS: So the | abor that would have been
included in that RFI --
BY MS. SKOLNI CK:

Q Ri ght .

A -- would have pertained to meter
installation.

Q So are you saying that today you could tel

me what portion of that projected cost would cover

installation of meters, for l|labor I'mtalking
about ?

A The nunber that | | ooked at nost recently
was $8.1 mllion for installation for Phase Zero,

that's up to 200, 000 meters.
| would assume that we would multiply
that out, but the 8. 1 mllion is the only one |
have in ny head.
Q Okay.
A | don't have the total nunmber, but we could
certainly go and get that. But for the first

200, 000 meters, it was 8.1 mllion.
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Q Just so that we can clear that we're al
tal ki ng about the sanme thing, when we talk about
| abor costs, how does ComEd define that?

A So for purposes of the RFI, we ask the
vendors to supply a cost to contract the
installation of those meters using union enpl oyees.

Q To contract the installation using union
enpl oyees, but not, | assunme, not to use the
bargai ning unit, existing bargaining unit
enpl oyees?

A Correct.

Q Okay. Has ComEd consi dered doing the work
using i n-house bargaining unit enployees?

A It's not possible with the in-house force
to change out 4.1 mllion meters over a four- to a
five-year period.

We have begun di scussions with the
Local 15 about the potential for using
meter-readers as their | ocations have the new neter
installations and they become avail able for work,
the potential for those enployees to assist in the

install ati on.
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Q In addition to the meters, as | referred to
earlier, there are other devices that are used to
coll ect the data.

Has ComEd consi dered using bargaining
unit |l abor to install those devices?

A | don't think we've gotten -- so there are
two conmponents. There is the meters and then there
i's whatever conmunication network is determ ned.

| really don't know at this stage of
where we are what installation there would be
associ ated with that and we've not determ ned who
woul d be doi ng that work.

Q When you say "we," is there a team at ComEd
that has the responsibility for determ ning what
| abor force is used to deploy both the meters and
t he other devices?

A The team that's at ComEd, when | say "we"
is the team that has been analyzing the
i mpl ementati on of AM.

Q And could you tell me by name and title
who's on that team?

A Auh- huh, so they work for the AM portion
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of the Smart Grid projects.

Q Auh- huh.

A That team works under my oversight, |ed by
Rich O Tool e. Dave Doherty works under his
direction, and then we have had suppl enmental help
fromIT and the supply organization. | can't
recall the specific individual names.

Q Are there documents that reflect the team s
di scussions with regard to what | abor pool will do
this work?

A | don't believe so.

Q Okay. You made a reference earlier to the
bi ds or the responses to your RFI. So is it
correct to say that a portion of each of those
vendor's bids was to cover | abor costs associ ated
with deployment of the AM?

A Yes.

Q Did some vendors project nonunion | abor
costs?

A | believe we asked for both union and

nonuni on prices. I

used the costs that

n our business case, we only

woul d have

t hat

wer e
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submtted to do the work with union | abor.

Q When a vendor submtted a bid that
included -- that was to cover the | abor costs and
they were -- for union |abor costs, do you know

what went into those costs? For exanple, do you
know what the wage rates were? \What benefits cost,
t hose sorts of things?

A | don't.

Q You don't?

A And | can't remenber whether that |evel of
detail was in the RFI or if it was just a dollar
amount .

Q And do you know if there's anyone el se that
woul d know t hat ?

A Who is a witness in the case? Nobody other
than nme, and | don't know what would be cl ose
enough to it to know that answer.

Q Are there documents that m ght reflect it
t hat you just m ght not --

A | think what we submtted in response to
the data request was everything we had from RFI

Q Okay. Ms. Clair, do you recognize what |
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put in front of you?

A Yes, | think it's a readable version of the
wor k papers.

Q And, specifically, this is the first set of
wor k papers associated with your rebuttal
testimony, | believe, the Exhibit 23?

A Yes, 23.0.

Q Okay. And | have asked you to | ook at a
page that's tabbed --

MS. SKOLNI CK: And for your benefit, your
Honors, these docunments were not available in a
readable formin hard copy until just noments
bef ore we began our questioning, and |I'm not going
to ask that these be admtted. | sinmply want to
clarify what these documents represent for the
record, so we can all |ook at them and understand
what we are then | ooking at.

BY MS. SKOLNI CK:

Q So |l ooking at this, and | understand that
the identity of the bidder is a matter of
confidentiality, so we won't name the bidder on

this, but just |ooking down, halfway down this
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first page, it refers to -- there's a box that
says, "meter installation."

Do you see that?

A Yes, | do.

Q And under there it says, "Union | abor
installation"; is that correct?

A Correct.

Q Now, can you explain to me how this vendor

arrived at a per-unit cost for a neter
installation?

A Well, w thout doing the math, the -- there
are different categories of a class of meters,
vol tage and si ze. It comes up with a quantity for
t hose, and they show a meter installation cost
dependi ng on the type of meter it is.

Q Okay. Did ComEd provide wage rates for
union |labor in its RFI?

A Not to nmy knowl edge.

Q So each vendor supplied its own union | abor
rates; is that correct?

A | would assunme so.

Q Okay. Conti nui ng down on that page, there
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i's another box that says "nonunion | abor
installation"?

A Yes.

Q Are you equally uncertain, with regard to
this, what the wage rate and benefit calcul ation
was for the nonunion | abor that the vendor used?

A | don't know the basis that the contractor
used for those amounts, correct.

Q So the per-unit cost for installation would
be just a matter of multiplying -- well, no, that's
not what you said.

Can you explain how they arrived at the
per-unit cost for this?

A You nean -- can | explain where they got

the per-unit cost?

Q Ri ght .
A No. No.
Q Okay. So would it be correct to say that

ComEd is currently considering using sone
conmbi nati on of contractor and bargaining-unit |abor
to i mpl ement the AM ?

A We have engaged in discussions with
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Local 15, and we would like to conme to that...

Q Are there any docunments that reflect those
di scussions or that consideration?

A | know we had two meetings with the union
officials. | cannot remember if there were notes
from those meetings. That would be the extent of
t he docunmentati on.

Q And has ConEd internally discussed the
relative costs of deploying AM using
bar gai ni ng-unit | abor, contractor |abor, sone
conmbi nati on thereof?

A. We have not.

Q So you have not discussed those costs?
A No.
Q Are you aware that under the collective

bar gai ni ng agreenment between ComkEd and Local 15 and
the Voltin Arbitration Award interpreting it, that
when the Conpany contracts out bargaining-unit

work, it must offer overtime opportunities to the
members of the effected work group at a rate of

ei ght hours per week?

A My understandi ng --
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MR. RI PPI E: It's beyond the scope of testinmony.
There is nothing cited in her testinmny
t hat tal ks about the terms of the collective
bar gai ni ng agreenment.

MS. SKOLNI CK: Ms. Clair's testinony relates to
the cost of the AM i npl ementation.

It's our position that one of the costs
potentially to be included in the AM
i mpl ement ati on would be this sort of cost, and
we' re asking whether the Conpany has consi dered the
full scope of the cost --

MR. RI PPI E: Fair enough. "1l withdraw it.
| f she can answer, she can answer.

THE W TNESS: Ckay. My understanding is that
relates to work that is usually ordinarily and
customarily performed by bargaining-unit enployees,
that is when the Voltin Award woul d kick in.

BY MS. SKOLNI CK:

Q That's correct.

And so to the extent that the work of
installing AM infrastructure is characterized as

work that's ordinarily and customarily performed by
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t he bargaining unit, isn't it correct, those Voltin
obl i gations would apply?

A If that were deemed to be ordinary and
customary work, then, yes, Voltin would apply.

Q In the Conpany's response to | BEW Dat a
Request 1.11, the Conmpany indicates that upon ful
i mpl ementati on AM, maintenance and repair, as well
as periodic inspections of meters equi pped with AM
technol ogy, will be performed by ConmEd
bar gai ni ng-unit enmpl oyees as necessary.

Can you just explain to ne what "as
necessary" means in this context?

A Wth the new technol ogy, |I'm sure there
will be testing requirenents, so it would be what
woul d be required to be done to neet those
requirenments.

| think "as necessary"” means that, as |
sit here, | can't say that those requirenments wil
be exactly the same as the testing requirements for
the meters currently on the system

Q | think |I heard you give an answer that

related to testing of meters, but nmy question was a
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little broader than that.

A "' m sorry. It was.

Q Maybe | should break it down to make it a
little sinpler.

One of the answers that was given in the

response to the data request had to do with
mai nt enance and repair of meters equi pped with AM
t echnol ogy.

A Ckay.

Q The answer was also for that they would
continue, the bargaining unit would continue to

performit as necessary?

A Yes.

Q What in that context does "as necessary"
mean?

A So as to testing, it would be what | said.

As to mai ntenance, it would really be
that the activities that we need to support the
mai nt enance of those meters would still be
conducted by bargaining-unit folks.

Again, the "as necessary,” | don't know

that those will be the same mi nt enance

330



10

11

12

13

14

15

16

17

18

19

20

21

22

requi rements as the ones for our current readers.

Q Has ComEd consi dered using contractor | abor
to perform mai ntenance and repair of AM equi pped
meters?

A Not to my know edge. Well, the answer is
"no."

Q So what you're saying is that ComEd
anticipates that maintenance and repair will be
performed, to the extent they're needed, wll be
performed exclusively by bargaining-unit |abor?

A Yes.

Q Does ConEd anticipate that the need for

mai nt enance and repair of these AM -equi pped meters

will be less than the current mai ntenance and
repair schedule given that the nmeters will be new?
A. In our business case, we did not assune a

different | evel of maintenance and repair than we
currently experience.

Q So the budgeted amounts for mai ntenance and
repair are consistent with the current |evels of
mai nt enance and repair?

A. Yes.
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Q
request

clerical

Anot her part of that answer to the data

states that

it's anticipated that ComEd

enpl oyees who perform meter-rel ated work

woul d continue to performthis work as necessary.

Can you explain what

means in the context of that answer?

A

"as necessary"

Agai n, whatever clerical functions are

associated with the meter work will be done by

bar gai ni ng-unit clerical enployees.

The "as necessary" part speaks to that

m ght be different clerical functions than we have

t oday.

Q

| " ve seen

| thi

in the anmpunt

i ndi cate that

nk that some of the docunments that

ComEd projects a decrease

of clerical work as a result of AM

i mpl ementation; is that correct?

A

Q

That

Has ComEd determ ned what

equi val ent or

result of AM

clerical

A

empl

Just

is correct.

the full-tinme

FTE amount of reduction would be as a

i mpl ementation, just with regard to

oyees?

with regard to clerical,

there are 37
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clerical positions in meter reading that would be
el i mnated.

| believe the current estimte for
i mpact at the Call Center -- would you call --
customer service reps, would you include those as

clerical?

Q Sure.
A | believe that number is 5.
And there's a small number in billing,
but | cannot remember it, as | sit here. | want to

say it's 5 to 8.

Q Are there documents that reflect these
cal cul ati ons?

A Yes. They are in the work papers.

Q Okay. Wuld they be in that set that [|'ve
given you or this other set that | still have?

A No, | think this is vendor-rel ated. They
woul d be in the next section.

Q Al'l right.

A Total cost of ownershinp.

Q (Tendering docunents.)

If I mght help direct you, if you |ook
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at the fourth page of this set, and |I'm not sure

whet her this is what you're | ooking for or not.

A | had some with the big print.

Q G, --

A Fourth page?

Q Yeah, | think on the fourth page, there

m ght be something that would indicate what we're
tal ki ng about .
"' m | ooking at a heading that says, O&M

Benefits?

A Ri ght . Here we go. Wow. These are
dol I ars, though.

Q Okay.

A So | would say based on the dollars -- and,
again, this scales up to a nunmber at ful
depl oyment .

Q Auh- huh.

A It looks to be maybe 9 people.

Q How do you conclude 9 people, if you could
just tell me what you're --

A | was using, |ike, an average-| oaded,

fully-loaded including pension and benefits of
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about 100, 000 an enpl oyee, but | had the wrong
l'ine.

So 23, but that sounds -- that's
23 -- I"'msorry -- that 2 mllion 300 thousand al so
i ncludes postage savings and mailing, so that would

be nore than just the number of people.

Q That's for the -- you're tal king about the
reduced billing errors --

A | was | ooking at the reverse billing error
line.

Q Okay.

A But, unfortunately, it doesn't translate

specifically into people, because it has postage
and others savings in there.
Q |s there another document in this set that
does break it down in terms of FTEsS?
A "' msorry for the del ay. | only | ooked at
t hese pieces separately.
(Wher eupon, there was

a change in reporter.)
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Q Is there someone el se who could maybe
| ocate the place in the documents where | continue
with my questions and then we can tal k about that?

Returning to the answers to our data
request 1.11, the Conpany indicates that it is
anticipated that ConEd stores enployees who deliver
and maintain meter supply work, will continue to
performthis work as necessary. Can you explain
what that means, what "as necessary"” means in that
cont ext ?

A It -- you know, we add or replace a certain
nunber of nmeters every year due to customer growth,
change out of meters, defective meters, regulatory
testing, those functions that equipnment is
delivered by the store's personnel and would
continue to be done.

Q So ComEd anticipates that the work that's
currently done by the store's enployees related to
meters will be continued to be done by the store's
enpl oyees?

A Yes.

Q And ComEd -- you are saying that ConEd is
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not anticipating utilizing contractor |abor to
perform that work?

A No. None of the AM work anticipated a
change in who does the work.

Q And just to be clear, does ComEd plan to
purchase the AM technology it deploys?

A The -- yes.

Q So it doesn't plan to | ease the technol ogy
from a vendor ?

A Those financial decisions have not been
made; but the RFI was based on a purchase.

Q Okay. At Page 6, Lines 114 through 116 of
your corrected rebuttal testinmny, that's
Exhi bit 23.0.

A Ckay.

Q You indicate that the installation of the
200, 000 meters that will go in in Phase 0 will take
approxi mately seven nmont hs.

A Yes.

Q Assuming 35 to 40 installs per day per
installer?

A. Yes.
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Q On what do you base the projection of 35 to

40 installs per day?

A | believe that's based on what other
utilities experience has been.
Q Can you nanme any of those other utilities

t hat you' ve based the --
A | do know that in -- we've tal ked to FP&L,
we've talked to folks at PG&E, San Diego Electric &

Gas, those are the ones that come to nmy m nd.

There's a | onger |ist.
Q And you also state that 11 -- a range of 11
to 45 installers per month will be needed. On what

do you base that projection?

A When we put together the detailed plan for
doing the first 200,000 neters based on, you know,
whet her they have the equi pment and how quickly you
can deploy it and fol ks com ng up the | earning
curve in terms of installation, that's what we canme
up with.

Q Are there documents that reflect the
consi derations that went into arriving at that

concl usi on?
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A That, | don't know.

Q And we've tal ked about what the vendors bid
on a cost per install. \What per install cost has
ComEd used to arrive at its calculations?

A We selected the cost to -- into the nmodel,
so wi thout selecting who would do it. For model i ng
pur poses, we picked the cost submtted by a vendor
who had experience in deploying the technol ogy.

Q And was that the vendors' union |abor cost
or nonuni on | abor cost?

A We model ed the union | abor cost.

Q Do you believe that the vendors' proposed
uni on | abor costs would be at a variance from
bar gai ning unit costs?

A It's possible. From ComEd' s bar gai ni ng

unit cost?

Q Correct.
A It's possible.
Q Do you believe that the vendors' union

| abor costs would be greater or less than ConEd's
bargai ning unit costs?

A | really don't know;, but, you know,
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obviously, whatever union they picked, you know,
woul d have contracts that had been negoti ated by
somebody other than ComEd. So | would think their
costs could be different.

Q Now, you've stated that Phase 0 is sl ated
to take place in a single service center but that

service center hasn't been identified?

A Yes.

Q And | wonder if you could take a | ook at --
do you still have the AG Cross Exhibits over there
in front of you? | think it was Cross Exhibit 2 or

3 which was the Deep Dive.
A Ckay.
Q And | think you said that you had sonme

famliarity with this document?

A | do.

Q And if you don't know the answers to these
guestions, | can follow up with M. Donnelly
tomorrow; but | wonder if you | ook at Page 10.

A Yes. That's one of ny pages.
Q OCkay. Good. | hit the jackpot.

Can you explain to me how this chart
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A | can.
Q Okay
A So across the top are different ComEd

geographic |l ocations and down the side are
different criteria and for the benefit of the
ALJ's, do you have this one?

JUDGE HI LLI ARD: Yes.

JUDGE HAYNES: We do.

THE W TNESS: Then | don't have to say what they
are.

There are different criteria for

centimeters inside for household income. The
| ocation to be selected for Phase O is intended to
provide as nmuch m m cking of what the entire system
| ooks |ike as possible so that that 200, 000 meter
pil ot phase initial installation, you could then
pretty much extrapol ate, you know, what cost, what
savi ngs, what barriers, what kind of things would
accrue to the rest of the system And, so, each of
t hese were weighted with a -- you know, how

important is it where the rule had to be that they
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couldn't all be 10s. You had to have some 10s but
they couldn't all be 10s, so, you know, put sonme

t hought in to which criteria are nore important.
BY MS. SKOLNI CK:

Q So if I'm--

A And then the ratings.
Q Could I just interrupt you and clarify
here. So if I"'mreading this correctly, it |ooks

| i ke average household income had a weight of 10 in
your considerations --

A Yes.

Q -- and the -- just to scroll down here, the
meters, slash, meter reader criterion had a weight
of 2 in your considerations?

A Correct. Again --

Q And as long as I'mon that, can you explain
to me what meters, slash, meter reader means in

this chart?

A How many meters per neter reader.

Q Okay.

A It certainly goes to density.

Q ' msorry, go ahead and finish your
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expl anati on.

A And the rating that was applied was -- for
t hose | ocations were, you know, the closest to the
average. So a 10 weight and a 10 | ocation would be
the one where -- the |l ocation where the average
househol d i nconme was closest to what the system
aver age househol ds incone is.

Q So it looks like there's one set of

criteria that relates to customer operations?

A Correct. Above the gray line.
Q Right. And then another set of criteria
that relates to -- is that transm ssion and

di stribution?

A Yeah. lt's really -- yes. And that
criteria would be for distribution, how the
| ocati ons would match up for the distribution
automation criteria.

Q And, so, what do these numbers in the gray
line -- because |I'mnot totalling -- you know,
you' ve got a -- for the first |ocation, you've got
a 398 there in the gray bar and |I'm not arriving at

t hat number by totaling the nunbers above that.
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A | don't know.

Q ls it --

A ' m sorry. | think --

JUDGE HI LLI ARD: Multiply the weight tinmes the
number is it?

MS. SKOLNI CK: That's what | was going to say.

BY MS. SKOLNI CK:

Q s it possible that it's a nmultiplication?
A Mm- hmrm
Q So you multiply the weight times the nunber

for that |ocation and that goes into the total ?

A Yes.

Q Okay. Goi ng back to your corrected
rebuttal testinony on Page 6, Lines 117 through
about 125, you discussed the inpact of Phase 0 on
the jobs of nmeter readers in whatever service area
is selected. Specifically that the nunmber of meter
readers would decrease by approximtely 20 by the
seventh month of the project; is that correct?

A That's correct.

Q On what do you base that projection of 20

| ost nmeter readers?
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A There was -- for a location that would fit
into the around but not more than 200,000 nmeters,
t hat would be the normal nunber of meter readers
t hat would work in such a |ocation.

Q ConmEd has indicated its intention to work
with | BEW Local 15 to mnim ze the inmpacts to the
di spl aced meter readers and in its responses to our
data requests, ComkEd has said they would consider
transferring the meter readers to other work
instituting a hiring freeze or relying on
attrition.

Has ComEd eval uated the costs of
conplying with its collective bargaining agreements
in light of its stated intention to do so?

A | don't think |I understand the questi on.

Q Well, assum ng that -- assum ng that neter
readers are transferred, let's just take the
scenario where they're transferred to other work.
Would it be correct to assume that there would be
costs associated with transferring those nmeter
readers to other work?

A Not necessarily. \When we said transferring
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to do other work, that would be where positions had
been freed up to -- for those meter readers to go
into, so there would be no increnmental cost than --
there just would be no increnmental costs.

Q So you don't project -- ConmEd doesn't
project costs associated with training of meter
readers to do other work?

A The transferring meter readers to other
positions would be what would happen in the normal
course of business. So they would be going to an
open position and any training dollars necessary
to -- for those positions would already be included
in the costs that we incur.

Q Who at the Conpany has participated in
di scussi ons about how to mnim ze the inpact on
meter readers?

A So -- | had initial discussions with Dean
Apple and | believe Brian Loom s and Terry
McGul drick (phonetic). W iden- -- we asked them
to identify who the team would be -- who from the
bargai ning unit we would work with and Rich O Tool e

and Maureen Beyers (phonetic) and Val Colletti
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(phonetic) who, Maureen and Val erie have
responsibility for the meter reading area. Those
are the folks that have been involved in these
di scussi ons.

Q So those are the three Conmpany

i ndi vi dual s - -

A Yes.
Q -- who have been involved?
Okay. | think in that set of docunents
t hat someone else -- | have a question -- 1 think

we're at the point where | need to ask anot her
guesti on about that set of docunents.

A So on this page that is | abeled --

JUDGE HI LLI ARD: There's no question pending.

THE W TNESS: That's right. ' m sorry.

BY MS. SKOLNI CK:

Q Were you able to locate with the assistance
of that gentleman the page that refers to the
number of FTEs reduced?

A | was able to |l ocate a page from which
can calculate the FTEs.

Q Okay.
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A It is, | want to say three-quarters of the
way back. It's got a little purple heading call ed,
Billing and Accounting and it is in front of the
page that says, Meter Operations.

Q Now, it's going to take me a half-hour?

MR. RI PPI E: Do your Honors mnd if the
wi t ness. ..

THE W TNESS: So this page which is entitled,
Billing and Accounting has under the first category
or first heading, Elimnation of rebilling.

There's a number of rebills that are generated.
There's a cost per bill. W have assunmed a
reducti on of 80 percent of the nunber of bills with
the inplementation. So that would translate to

| abor to perform those tasks of $934,513 and based
on the rule of thumb $100,000 for a fully | oaded
person, that would be about nine people.

Q Okay. | just want to make sure |
understand this. You've assumed a reduction in the
nunber of rebills by 80 percent?

A Correct.

Q And -- so you start off with a certain

348



10

11

12

13

14

15

16

17

18

19

20

21

22

number of rebills?
A That we do now.
Q That you do now?
And on that first line where it says,
Number of rebills per year manually generated?
A Yes.
Q |s that the number that you do now or is

t hat the number that you anticipate doing?

A That's the nunber that we do now. That - -
the manual |y generated ones plus the next line SIMS
generated -- SIMS is the billing system -- so there

are 270,000 that we do now.
Q So would it be correct to say that you took
that 270-some thousand number of rebills and
di vided the cost -- the entire cost of the
bargai ning units |abored to generate those rebills?
A There's a line itemthere that says, No. 2,

cost per rebill --

Q Ri ght .

A -- labor.

Q And how did you arrive at that cost per
rebill?
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A That's based on what we currently have.

Q Can you just explain the cal cul ation,
t hough?
A Well, we have X nunber of billing folks who

do this, we have 270,000 of these now. W divided
t he nunber that we do know by the number of people
t hat we have --

Q The total cost?

A Yeah.

Q Those fol ks?

A Of those folKks.

Q | just wanted to make sure that that was
cl ear.

JUDGE HI LLI ARD: You are over your time limt.
Are you getting close to the end?

MS. SKOLNI CK: Ckay.
BY MS. SKOLNI CK:

Q Are there other pages that do the same kind
of cal cul ation --

A Yes.

Q -- for the other kinds of work that we've

been tal ki ng about ?
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A Correct. So the one before that was the
call center operation.

Q M1 hmm

A The one after that is the nmeter operations
and those are all the pages that identify the Iine
items that showed up in the testinony.

Q Ckay. | would like to direct you -- |
think that | tabbed -- it's the |ast tabbed page in

t hat set of docunments.

A El i m nation of on-cycled meter reading?

Q No. It will be before that, about three
pages.

A Basi c i nputs?

Q No .

JUDGE HI LLI ARD: Is there a caption on the page
you're | ooking at?

MS. SKOLNI CK: There is no caption on this page
the first line -- it says, Severance estimations on
it and it should be pretty near elimnation of
on-cycle meter reading?

A | have a page that says, Call center

reducti ons, meter reading reductions that has a
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line item for severance and meter reading or
severance.

Q No .

JUDGE HI LLI ARD: Why don't you take the document
over there so you can conpare.

BY MS. SKOLNI CK:

Q Here it is.
A | found it. It was bent over, sorry.
Q Can you explain what these cal cul ati ons

represent?

A Well, there's a top part that tal ks about
severance estimations but it has a red notation
t hat these need to be updated and then there are
categories below that field and meter services,
met er reading, customer service has annual cost and
severance costs associ ated.

Q In general, do the figures on this page
represent ComEd's cal culations with regard to
severance packages it anticipates offering
bar gai ning unit enmpl oyees who are displaced by the
AM ?

A -- no, | would say that that worksheet
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for input purposes into the model identifies what
severance cost would be applicable. So this is a
docunent prepared for inclusion in the financial
model i ng. It is not included as a human
resources --

Q So were severance costs included in the

financial modeling?

A They were included in the inputs to the
model as -- and some portion of them would have
been included in the calculations of net -- the net

present value of the overall system inplementation.

Q Okay. Can you just explain to me | ooking
at this where, under, Severance Estimations where
it says, VSP salary change year. What does that
number 5 mean follow ng that?

A | have -- | do not know. | cannot speak to
t hat specific.

Q Okay. Can you explain the next line down
from there?

A No. These were the inputs that the
accounting fol ks used to flow into the nodel and I

really did not go over these line by line.
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Q Okay. So to go back to the first page of
this set of documents you've got -- this is headed,
AMR Econom c¢ Eval uation Tenpl ate?

A Yes.

Q And there's a box that says, Labor

Assunmpti ons?

A Not integrated, correct.

Q And al so needs verifications?

A Mm- hmrm

Q In that box there is a meter reading wage
rate per hour listed of $25. 20. Do you know where

t hat came fron®?

A The only thing | can assume is that it's
| abor assunmptions and this is the rate that was
used to cal cul ate reader costs.

Q Okay. Are you aware that under the current
bar gai ni ng agreenment between ComEd and Local 15,
met er reader wage rates are either $20.94 or
$19. 857

A | am not aware of that and, again, |I'd have
to go back and | ook at this number but | assunme

that's a base rate and does not include bonuses and
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this rate m ght have some of the bonus rates.
Q So you believe that rate may refl ect other
t hi ngs besides the basic hourly rate that's

contracturally required?

A Actually I -- again, | did not go over
these line by line. | can't tell you that.

Q Ckay. | n ComEd Exhibit 15.2, ComEd
projected saving $110 mllion annually as a result

of AM inmplementation and in one of its responses
to | BEW data requests the Conpany indicated that
based on the 2005 figures, $51 mllion of that
$110 mllion annual savings was projected to be in
| abor costs?

MR. RIPPIE: W need to see the docunents,
pl ease.

| could probably find 15. 1.

MS. SKOLNI CK: It's 15. 2.

THE W TNESS: It was attached to Terry's.

MR. RI PPI E: | can get 15.2 if you can find the
data request.
BY MS. SKOLNI CK:

Q Now, also in that data request response,
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ConEd i ndicates that those figures needed to be

updat ed based on the new 2008 figures. Have t hey

since -- since ConmkEd had responded to that --
A Yes.
Q -- have they been updated?

A They have been updat ed.
Q And now what does ConEd project its total
annual savings will be as a result of AM

i mpl ement ati on?

A The total annual savings are 73.5 mllion
in operational savings and 62 mllion in reduced
energy purchases. | think that's 135 but --

Q Now, of that total --

A 138.

Q -- has ConEd broken down to determ ne what

portion of that is represented by |abor savings?
A We -- that break down we did by categories.

lt'"s in nmy testinony. W broke it down by meter

readi ng, nmeter operations, billing call center. I
did not -- I"msure we can go through the papers
here but | did not -- we took the total.

Q Ri ght. And nmy understanding from that
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testi nony was those categorical reductions did not
whol ly pertain to bargaining unit |abor costs?

A Correct. They were total sales.

Q So in order to determ ne what the savings

in bargaining unit |abor costs would be --

A Ri ght .
Q -- we'd have to look in the work papers?
A You'd have to | ook at those, yeah.

Q Okay. Could you tell me when the work
paper number three at that you've just been | ooking
at, when was that prepared?

A Wthin the |l ast two nonths. | woul d get
confused by the dates but we had a six-week effort
aimed at doing the RFI and refreshing the business
case and getting all of those conmponents. So it
was within that six-week tinme period that just
preceded when we included this in testimny. So
| " m going to say January, February, march time
frame.

Q And can you identify by name and title
t hose who participated in preparation of these

docunment s?
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A Yes. Rich O Tool e, Dave Doherty, Chris,
mal e Chris, O iphant, OIl-i-p-h-a-n-t. All of the
customer operations departnment heads. Do you want

me to name them all ?

Q Is that a lengthy list?
A It's six or so people.
Q Sur e. Just run through them they'll be on

the transcript that way?

MR. RI PPI E: Can | ask why this is relevant?

MS. SKOLNI CK: Because it goes to -- these
documents underlie all of ConmEd's projections about
costs and | think that it's relevant to understand
where those projections came from

MR. RI PPI E: | have problem with her describing
them all. | don't know why you want their nanes.

MS. SKOLNI CK: So that we can identify the
i ndividuals and their titles, their role within in
the Company as to what their role was in preparing
t hese docunments.

JUDGE HI LLI ARD: That's a | ot nore questions
than just these nanes. We've got a very limted

time frame here. You're 15 m nutes over your time.
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| think 1'"d like to see you nmove on to anot her
topic.

MS. SKOLNI CK: Ckay.

BY MS. SKOLNI CK:

Q Can you tell me when -- the docunments
contained in your first set of work papers when
t hat was prepared?

A The first set of work papers being the

vendor anal ysis?

Q Ri ght .

A Over the sanme tinme period.

Q Okay. So within the last two nonths?

A Yes.

Q You' ve mentioned a couple of times the
updat ed busi ness case. |s there a docunent that

contains the business case?

A | think it's the -- well, what's i ncluded

in the work papers are the conponents of the
busi ness case.
Q Okay. Is there a final sort of compil ed

document ?

A A summary sheet? | would imagine there is.
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| don't know which one it is.
Q Okay. But it would be contained within

t hose work papers?

A Yes.
Q In the first set or the third set?
A Well, the business cases, both of those.
So the first one is the cost side of it, the -- you

know, the RFI conclusions and the third are the
cost of ownership, which would be the | abor on al
of the other costs that are savings that are
included in our testinony.

Q Has ComEd prepared any kind of executive

summary reflecting those concl usions?

A Only what's in the testinmony, that the net
present value is 28 mllion and a 16-year pay back.
Q I n your surrebuttal testinony and it's conme

up in the testimny of others there's been this
di scussion of stakehol der workshops. Wuld ConEd
be opposed to including IBEW Local 15 as a
st akehol der in these workshops?

A We woul d not.

MS. SKOLNI CK: | have no further questions.
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JUDGE HI LLI ARD: Are there any nore questioners

of this

wi thess?

(No response.)

JUDGE HI LLI ARD: s there any redirect?

MR. RI PPI E: Yes, your Honor.

Q
ago you

system

REDI RECT EXAM NATI ON

BY

MR. RI PPI E:
| f you remenber approximately four hours
wer e asked a question about PECO s AMR

Is that system comparable to ComEd's

proposed AM i nplementation?

A No, it isn't.

Q Why not ?

A First of all, it's an AMR system, that's
one way technology so functionally it's different
but --

Q What do you nmean by "one way technol ogy"?

A It provides information from the meter back
to the utility. It doesn't provide any information

to the customer; but equally inportant, they do not

own the technol ogy. It's cell net technol ogy and
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1 they basically pay per read for -- so it's a
2 service rather than a meter installation owned by

3 the Conmpany.

4 Q Numer ous i ndividuals asked you questions

5 about O & M savings from various -- sorry from

6 various SMPs -- normally no one every tells nme |I'm
7 too soft -- does an O & M savings froma technol ogy

8 initiative always reduce ComEd's total cost of

9 service?

10 A No, it doesn't.
11 Q Why wouldn't it?
12 A Well, for -- sonmetimes you do technology to

13 make better use of the resources you have, so you
14 m ght redeploy those to other activities. And

15 sometimes with a technol ogy solution you get rid of
16 some task and create some others.

17 Q Do you remember M. Townsend's hypothetica
18 where the ComEd wires conmpany conpletely changed

19 itself into a ComEd supply conmpany that had no

20 wires conpany responsibilities any nore?

21 A | remenmber.

22 Q In that hypothetical, would there have to
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be a hypothetical distribution company in order to
di stribute ConmEd's energy?

A Yes.

Q Woul d you expect that hypothetical
di stribution company to have a greater, |essor or
equal custonmer care cost to the customer care costs
that the real ConmEd wires conpany now gets?

A They would be identical to the real
di stribution cost.

Q Now, you were also finally asked a couple
questi ons about broadband over power |ines which
simpl e peopl e abbrevi ated BPL. Does ConEd have any
current plans to offer BPL either as a regulated or
unregul ated service?

A No, we do not.

Q Does ConEd have any plans to offer any
ot her regul ated or unregul ated technol ogy using the
Smart Grid proposals that have been made that
aren't disclosed in the testimny?

A The only ones that we are planning to offer
are those that we have included in the testinmny.

Q Does any part of your evaluation of either
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AM or the communications network associated with
it -- sorry, let nme try that question again.

Does any part of your conclusion that
either AM or any part of the conmmunications
technol ogy associated with it is desirable depend
on there being any such other offering made?

A No, it doesn't.
MR. RIPPIE: Thank you, that's all | have.
JUDGE HI LLI ARD: Any recross?
(No response.)
JUDGE HI LLI ARD: Thank you, M ss Clair, you are
excused.

Who is the |ucky witness com ng up now?

M . Fein, would you raise your right
hand.

(Wtness sworn.)
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DAVI D | . FEI N,
called as a witness herein, having been first duly
sworn, was exam ned and testified as foll ows:

DI RECT EXAM NATI ON

BY

MS. FONNER:
Q Pl ease state your full name for the record.
A David |. Fein.
Q Are you the David |I. Fein that provided

testinony on behalf of Constellation New Energy in
this proceeding, specifically, supplemental direct
testimony dated February 26th and rebuttal
testinony dated April 8th?

A Yes, | did.

Q And if | asked you the sane questions
t oday, would your answers remain the same?

A They woul d be.

JUDGE HI LLI ARD: Are they on file with the
e- Docket ?

MS. FONNER: They are.

JUDGE HI LLI ARD: Just identify them You don't

have to give themto the reporter.
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MS. FONNER: They are filed on e-Docket,
suppl emental direct testimny dated February 26th,
e- Docket No. 216161; rebuttal testinony dated
April 8th, e-Docket No. 2197477
JUDGE HI LLI ARD: Do they have an exhi bit nunber?
MS. FONNER: Yes, your Honor. Suppl enment al
direct is CNE Exhibit 1 and rebuttal testinony is
CNE Exhibit 2.0.
JUDGE HI LLI ARD: Ckay. Are there -- you are
offering those into evidence?
MS. FONNER: Yes, your Honor.
JUDGE HI LLI ARD: Is there any objection?
(No response.)
JUDGE HI LLI ARD: CNE Exhibit 1 and CNE Exhi bit
2.0 will be admtted into the record.
(Wher eupon, CNE
Exhibit Nos. 1 and 2.0 were
admtted into evidence as
of this date.)
MS. FONNER: Avail able for cross.
MR. FEELEY: Can | go first?

JUDGE HI LLI ARD: Sur e.
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CROSS- EXAM NATI ON

BY
MR. FEELEY:
Q | have very short cross, M. Fein.
If I could direct your attention to your

rebuttal testinony, Exhibit 2.0, Line 89 to 90. Do
you see that?

A Yes, | do.

MR. FEELEY: Can | approach the witness?

JUDGE HI LLI ARD: Sur e.

(Whereupon, |1CC Staff Cross
Exhibit No. 1 was

mar ked for identification
as of this date.)

MR. FEELEY: | had the court reporter mark for
identification ICC Staff Cross Exhibit No. 1, which
is a response of CES to PL-11.01. Do you have that
in front of you.

A Yes, | do.

Q And that's your response to PL-11.017

MR. FEELEY: At this time, I'd nmove to admt
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into evidence |ICC Staff Cross Exhibit 1,

Constell ati on New Energy's response to PL-11.01.

JUDGE HI LLI ARD: Obj ecti ons?

MS.

FONNER: Not from CNE.

JUDGE HI LLI ARD: Staff Cross Exhibit No. 1 wil

be adm tted.

Q

M chael

(Wher eupon, Staff Cross
Exhi bit No. 1 was
admtted into evidence as
of this date.)
FEELEY: | have no further questions.
CROSS- EXAM NATI ON
BY
MR. MUNSON:
| have a couple questions, M. Fein.

Munson on behalf of BOMA Chicago. For

conpetitive retail electric suppliers, how --

true that the supplier goes out and acquires the

data from ConmEd; is that correct?

A

Q

A

If you are referring to usage data is
Yes.

Yes.

it

S
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Q And for customers over 400 kw, | believe
that data is interval data; correct?

A Correct.

Q And currently the cost is, | think $22 per
met er per access; is that correct?

A That is nmy understanding.

Q So in order to access that interval data --
anyone who accesses that interval data has to pay
t hat cost?

A | believe it's -- yes, | believe it's the
same cost for any certified alternative retai
electric supplier or other agent of a customer to
obtain that information.

Q So if a customer goes out to bid to six
suppliers and gathers that information themsel ves,
that will be seven times that that meter data is
paid for, assum ng they all acquired that interval
data?

A Yes, | believe that's correct.

MR. MUNSON: No further questions.

JUDGE HI LLI ARD: Next questioner, please.
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CROSS- EXAM NATI ON
BY
MR. RYAN ROBERTSON:

Q M . Fein, Ryan Robertson on behalf of I1EC.
You indicate in your direct testimny that
Constellation New Energy delivers electricity and
natural gas through its regulated utility in
Maryl and, Baltinore Gas and Electric Conpany; is
t hat correct?

A Yes.

Q Has the Baltinmore Gas and El ectric Conpany
i mpl emented Smart Grid or programs simlar to what
ConEd is proposing here on its own systent?

A Actually, it's -- they're in the process of
wor ki ng through a simlar type of enhancenment to
their distribution system as we speak. It's in the
initial phases of role out proposal before the
Maryl and Conmm ssion but their -- well, their system
is not identical to ConmEd's, | believe they are
contenmplating simlar types of prograns.

Q Are they contenmplating a simlar use of a

rider -- Rider SMP as here?
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A That's really beyond my scope and
knowl edge.

Q If Rider SMP is proposed -- as proposed by
ConEd in this case is approved by the Comm ssion,
woul d the rider apply to retail electric suppliers
such as Constell ation New Energy?

A It's my understanding that the rider
applies to custonmers and not suppliers, so | guess
t he answer woul d be no.

Q Okay. At Page 7, Lines 119 through 122 of
your direct testinmony you suggest that install ation
of Smart Grid projects pursuant to Rider SMP would
allow retail electric suppliers to offer customers
custom zed products and services that have
traditionally been available for only the | argest
custonmers. \What are some of these services and
products that have only been available to | arge
customers?

A Types of products that | was referring to
there are -- | think what you described as offering
the simlar type of demand response, buil ding

automation, multiple site retail |ocations, the
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establishment of Smart Grid technologies will allow
suppliers to really better meet the needs of those
smal |l er custonmers that have been traditionally
invested in the types of things that you are nore
traditional maybe nore energy sophisticated
customers |ike many of the menbers of the Il EC have
been involved in for a nunber of years.

Q WIl the Smart Grid technol ogies that you
reference permt ConEd to deploy these types of

products and services to customers on its systen?

A WIIl allow ComEd is your question?
Q Ri ght .
A | have no idea what ComEd plans to go with

various offerings that they m ght have.
Q Okay. And will ComkEd affiliate Exel on
Energy be able to deploy such products and services

to customers on the ComEd systen?

A If you are referring to the retail electric
supplier Exelon Energy, | would assunme they would
have the ability to offer it just like all other

ARES woul d have.

MR. MUNSON: Ckay. No further questions.
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JUDGE HI LLI ARD: Next questioner, please.

CROSS- EXAM NATI ON

BY
MS. LUSSON:
Q Good afternoon, M. Fein.
A Good afternoon, M ss Lusson.
Q Now, as | understand Ms. Clair's testinmony,
ARES wi ||l have access to that data that -- demand

response data that you tal k about in your

testinony; is that right?

A It's

my under standi ng based upon the

testimony that, yes, while the specifics haven't

been figured

retail electr

out yet, it's ConmEd's intention that

ic suppliers, assum ng they're serving

t he actual end use custonmer, would have access to

that information. | think there's a | ot of
guestions that still are out there about tim ng of
t hat access --

Q And - -

A -- associated with that access, those sorts

of issuing?

Q And,

again, it's that access to the data
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t hat woul d enable CNE to provide those new
services; is that right?

A Yeah. You know, in our view, in our
experience, the nore detailed and nore extensive
informati on we have about how customers use
electricity, it allows us to offer broader array of
products and better pricing to custoners.

Q And just so we're clear, do you expect to
have to pay for that access to that data?

A Well, we certainly would prefer not to pay
for that access. Obvi ously costs associated with
access or anything related that would be a cost
t hat we woul d incur doing business.

Q And have you ever had to pay for that kind
of data in other jurisdictions?

A Yes. And, you know, the questions that
M. Munson just posed about what the current rules
are in Illinois and the costs associated with just
accessing interval data, there is a cost that is
borne by retail electric suppliers or anyone el se
who wants to access that information today.

Q And is that -- typically in other
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jurisdictions when that is -- when you are able to

acquire that data, how does that work in terns of
the fee structure? |Is it a monthly fee that you

pay to the delivery service provider?

A It varies. It's my understanding that you

could see a, you know, a usage fee. So every time

you try to access it, you would be assessed that
opposed to a nonthly service. There's certain
information that's available free of charge but I
think it's all across the board.

Q Okay. And woul d you expect that that

provision of additional services that CNE could

as

potentially provide as a result of the install ation

of AM technol ogy could result in CNE accruing
revenues from those additional -- that additional
array of services?

A Well, we're in the business of making
revenues. We're a for-profit conpany. If the
ability to have additional data and information
all ows us to provide additional service to the
customers, that is certainly a potential and that

woul d be somet hing any supplier would |ook at if
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they're making a decision to offer different
products and services.

Q At Page 7 of your additional direct
testimony you reference at Line 120 that it would
permt broad deploynment of the types of products
and services that traditionally have been able for
the | argest custonmer. s that another way of
saying that CNE hopes to, perhaps, break into the
smal |l er markets, such as residential and small
commerci al markets?

A You know, | think we are always | ooking for
additional areas to get into. The conmpany has not
heret of ore gone into that market segnent. W
certainly serve smaller commercial customers and |
know that there are a nunber of suppliers kind of
clampring to serve residential and small commerci al
customers and | think there's another witness who
m ght address that testimony in this case, too.

Q Okay. And at the top of Page 7 of your
testimony you state that there are environnmental
customer service and reliability benefits as well

as operating efficiencies associated with Smart
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Grid technol ogies. You haven't done your own
i ndependent analysis of how Smart Grid technol ogy
specifically benefit ComEd's provision of electric
delivery services, have you?

A No, | haven't performed any study of the
ComEd system

Q Turning to your rebuttal testimny very
briefly. Now, under the current proposal that
M. Crunrine seenms to |like -- or at |east he's
i ndicated as such in his surrebuttal testinmony that
you' ve tal ked about in your rebuttal testinony,
there would be no rider SMP charge assessed to
alternative retail electric suppliers or sonmeone
such as CNE under Rider SMP would there?

A When you refer to ny rebuttal testimony in

the area of ny testinony that M. Crunrine talked

about, | assume you are referring to the
st akehol der process that | tal ked about?
Q Yes. And your recommendation that the

Comm ssi on adopt the rider w thout the approval of
any projects associated with the rider.

A Yeah, ny testinony doesn't really address
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cost as to who it's applied to and so forth.
Q Under the current Rider SMP proposal,
t hough, the CNE would not be assessed a surcharge,
would it?
A That's correct. It's on a customer basis.
Q And, to your know edge, there would be
no -- under the existing Ri der SMP proposal, other
alternative retail electric suppliers would not be

assessed a surcharge under Rider SMP; isn't that

correct?
A Yeah, that's ny understanding.
Q M. Fein, finally, would you -- with your

company and do you believe other alternative retail
electric suppliers, would you still be interested
in participating in a stakehol der process such as
the coll aborative process that you're in favor of
if the Comm ssion chose not to approve Rider SMP in
this case?

A Sur e. We're always willing to engage in
st akehol der processes.

MS. LUSSON: Okay. Thank you.

JUDGE HI LLI ARD: That's all your questions?
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MS. LUSSON: Yes.

JUDGE HI LLI ARD: Are there any other questions
for this witness?

MR. HOUSE: Yes, your Honor.

CROSS- EXAM NATI ON
BY
MR. HOUSE:

Q Good afternoon, M. Fein.

A Good afternoon, M. House.

Q | take it from your answer to M ss Lusson's
guestions that you are famliar with M. Crunrine's
proposal concerning a separate proceedi ng that he
outlined in his surrebuttal testinmny?

A Yes. ' m al ways interest in a w tness who
says | have a reasonabl e proposal.

Q " m sure.

Then you know M. Crunrine has agreed to
adopt your proposal for a six month coll aborative
process with certain nodifications, do you not?

A Yeah. M. Crunrine had three or four maybe
five nodifications to the broad structure that |

outlined in my rebuttal testimony.
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Q Sur e. | believe M. Crunmrine has proposed
a fairly comprehensive process which incorporates
your wor kshop proposal with some modifications
i ncluding a biannual or two-year workshop process
and filing process and M. Crunrine has outlined
t hat process on Page 7, Table 1 of his surrebuttal
testimony. Have you had a chance to | ook at that?

A Yes, | have.

Q What's your opinion of M. Crunrine's
modi fi ed proposal ?

A | think the nodifications that M. Crunrine
offered to ny proposal are reasonable in that |
t hi nk he added probably some additional clarify
time frame parameters to what | thought was a
compl ete thought out process and | think they'd be
acceptable to us.

Q Al right. Now, earlier M. Robertson
asked you a couple questions about the types of
products and services that AM would enable you to
provide that are already available to | arger
customers. |"minterested in your statement in

your testinony on Page 7, that would be your direct
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testi nony, where you mentioned that there's also an
opportunity to custom ze services. Coul d you give
us a little bit nore detail about how you'd be able
to custom ze services and what type of services

t hose m ght be?

A Sur e. It's been our experience having been
in this marketplace and others really since the
advent of restructuring that customers are getting
more and nore sophisticated. Customers are
becom ng more and nore interested in understanding
how and when they use electricity and the prices
that vary in the marketplace on really an hour by
hour basis. Wth increasing costs of electricity,
that interest has just expanded inmmensely that we
see from customers. Since we exist only to serve
customers and need to design products and services
that neet their needs, it's a constant evol ution of
wor king with software providers |IT conpanies,
particularly in the office building setting as well
as in the nmulti-site retail establishments where
they're trying to get a better handle of their

energy usage. So for us to meet those needs, we
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really need nmore frequent and nore detail ed
information regarding their electricity needs and
the inplementation of Smart Grid technol ogies wil
better enable to us meet those needs and design,
really, tailored products to meet the customer's
needs.
MR. HOUSE: Thank you, M. Fein.
| have nothing else, your Honor.
JUDGE HI LLI ARD: Are there any other questions
for this witness?
(No response.)
JUDGE HI LLI ARD: Do you have any redirect?
MS. FONNER: No, your Honors.
JUDGE HI LLI ARD: OCkay. Thank you, M. Fein.
MR. DAVI D FEI N: Thank you.
JUDGE HI LLI ARD: M . Boston, would you raise
your hand to be sworn.

(Wtness sworn.)
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ROY BOSTON,
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:
DI RECT EXAM NATI ON
BY
MR. ROWL_AND:
Q Coul d you please state your name?
A My name is Roy Boston.
Q And | put before you what has been
identified as RESA Exhibit 1.0, your reply

testimony of Roy Boston consisting of 11 pages of

guestions and answers. s this your testinmny?
A Yes, it is.
Q And if asked these questions today, would

you give the same answers?

A Yes, | woul d.
Q | also show Exhibit 1.1 which is the resumé
of Roy Boston. Is this your resunmg?

A This is ny biography, yes.
Q And this is accurate -- true and accurate

to the best of your know edge?
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MR. ROW_AND: Exam ners, 1.0 was filed when we

filed reply testimny. | filed 1.1 this nmorning

and circul ated that anong the parties. The resumé.

| failed to put that in originally. They're both
on e-Docket now.
JUDGE HI LLI ARD: All right. You are offering
them in evidence?
MR. ROWLAND: Yes, |'m offering them both into
evi dence.
JUDGE HI LLI ARD: Any objections?
(No response.)
JUDGE HI LLI ARD: RESA Exhibit 1.0 and 1.1 will
be admtted into the record.
(Wher eupon, RESA
Exhi bit Nos. 1.0 and 1.1 were
admtted into evidence as
of this date.)
JUDGE HI LLI ARD: Any cross-exam nation of this
witness?
MS. LUSSON: Yes.

JUDGE HI LLI ARD: Pl ease proceed.
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CROSS- EXAM NATI ON

BY

MS. LUSSON:
Q Good afternoon, M. Boston.
A Good afternoon.

Q You are here representing RESA, which is
Retail Energy Supply Association. Do you know - -
is Constellation New Energy a menber of RESA?

A No, they are not.

Q Now, on Page 3 of your testimny you
reference Rider SMP and state at Line 31 that it's
appropriate for the Comm ssion to provide ComEd
with guidelines for the investnments it will make
under Ri der SMP. Now, to the extent you're
di scussing Rider SMP there, you are not offering
any conclusions about the legality of Rider SMP at
this point, are you?

A No, | am not.

Q Now, as | understand your testinmony, on
Page 4, your organization is interested in the
install ation of advanced metering infrastructure,

essentially for the same reasons that have been

385



10

11

12

13

14

15

16

17

18

19

20

21

22

articulated by M. Fein; is that correct? That
being that it will enable RESA members to provide,
perhaps a new array of services and I'll let you
finish.

A OCkay. Thank you. Generally | would agree.
| think that the focus is really on the custonmer
bringing value to the customer and the services
t hat advanced nmetering technol ogy would permt and
that | think that the inplenmentation of the smart
meters would go a |l ong ways towards enabling us to
provide that value to the custonmers.

Q And to the extent that you see value to the
customers, that would enable your client and the
menber organizations to provide additional services
to those customers; is that right?

A That's correct.

Q Do you al so believe or hope that with the
install ation of advanced metering infrastructure
that it would permt your client to expand your
customer base to entities that don't typically
purchase commodities separately from the delivery

service provider?
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A By that, | nmean -- | take it do you mean
t hat customers who now can't enjoy the benefit of
choi ce and conpetition now can because there wil

be new products and services and value that could

be brought to them? Yes, | would agree with that.
Q Now, at the bottom of Page 4 and top of
Page 5 you state, | have no doubt, however, that

creative persons have devel oped services for other
utilities services such as telecommunications with
upgrades to the network |like SS-7 and a fiber optic
technol ogy, new services will be devel oped that

wi Il take advantage of AM. Now, SS-7 refers to
signaling system seven; is that correct?

A That's correct.

Q And can you state for the record what
exactly you mean by signaling system seven?

A | believe signalizing system seven is a
technol ogical feature that the tel ecomunications
services use in order to provide information from
the customer to the supplier of the service.

Q And woul d you agree that signaling system

seven was a technol ogical platform so to speak,
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for the provision of what are called vertical
services in the telecomunications industry, if you
know?

A | am not famliar with the term "vertical
services" but it could well be.

Q And services such as caller 1D, cal
wai ting, voice mail, those kinds of none plain old
t el ephone service services?

A Yes, | believe that's correct.

Q Woul d you agree that when SS-7 technol ogy
was installed by incumbent |ocal exchange carriers,
that there was no rider or surcharge paid by plain
old tel ephone service customers for the financing
of that investment prior to its inclusion in rate
base?

A | really am not aware of how the cost of
signaling system seven was records.

Q When it canme time to include signaling
system seven in rates, would you agree that the
Comm ssion required Illinois Bell Telephone as it
was called back then and other | ocal exchange

carrier to allocate the costs of signaling system
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seven such that they weren't assigned totally to
net work access but rather spread across the speci al

array of services that the technol ogy created?

A ' msorry, | really don't have any specific
i nformati on about that. | could not confirm
Q To the extent that AM woul d enabl e

alternative retail electric suppliers and other
st akehol ders to provide new services, do you agree
t hat cost allocation and how to assign costs
associated with the installation of advanced
metering infrastructure would properly be
consi dered in the workshop process?

A Yes, | believe it would be.

Q And, again, that's assumng if the
Comm ssion had some interest in accelerating the
time line of the investnment of AM, would you stil
agree?

A That's correct.

Q Woul d you agree that Rider SMP as it's
presently proposed does not attenpt to allocate the
return of and on investment that ComEd's delivery

service ratepayers would pay under the tariff among
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an array of services that would be provided by that
technol ogy?

A By "array of services," are you inmplying
they are regul ated services or unregulated or both?

Q Bot h.

A | believe that Comonweal th Edi son only has
the ability to allocate the costs over the
regul ated part of its business and not the
regul ated, so |I would assune that any costs that
were associated with it would be recovered through
their charges, that's why we are doing this in this
rate case.

Q And currently Rider SMP is, as designed,
woul d assess a charge associated with the financing
of those new investnments against ConmkEd's delivery
of service custonmers; is that correct?

A That's my inmpression of how it was
originally proposed, yes.

Q And Ri der SMP currently does -- at as it's
proposed, would not assess a charge to ARES
members; is that correct?

A | don't believe the so. | would have to go
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back and check to be sure about it but | cannot
recoll ect one, no.

Q Okay. So you are agreeing that is correct?

A Yes.

MS. LUSSON: Thank you.

No further questions.

JUDGE HI LLI ARD: Next questi oner.

CROSS- EXAM NATI ON
BY
MR. HOUSE:

Q Good afternoon, M. Boston.

A Good afternoon, M. House.

Q Woul d you please turn to Page 3 of your
testimony and just take a | ook at Lines 33 through
35 where you nmention that approval of Rider SM
i nvolves allowing ComEd to i nmedi ately begin
earning a return on the investment it makes under

that rider. Do you see that?

A Yes, | do.
Q Does your organization support Rider SMP?
A ' msorry, | could not hear the |ast part

of your question.
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Q Does your organization support Rider SMP?

A Yes, we do.

Q Do you believe that inmplementing AM on the
ConEd system is so inmportant that the Comm ssion
shoul d give ComEd the assurance that ConmEd says it
needs to make AM investments by approving Rider
SMP?

A | believe they should insofar as
Comonweal th Edi son, without assurances that it's
expenses can be recovered of inmplementing that
Ri der SMP, | believe that those assurances should
be given.

Q Al'l right. Now, woul d you turn to Page 5
of your testimony and |I'm making reference to Lines
76 through 84 where you quote, Dr. Tierney's
war ni ng that w thout Rider SMP, there's not |ikely
to be substantial Smart Grid investments on the
ComEd system and if the Comm ssion accepts Dr.
Tierney's analysis that it should give strong
consi deration to finding a way to provi de ComEd
with the incentive and means to provide AM in the

near term Do you see that?
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A | see that.

Q Do you have any specific ideas about what
incentives or means the Conmm ssion could enmploy for
ConEd to provide AM other than a rider?

A Well, | think the Comm ssion has the
aut hority to order inmplementation of certain
projects that have been submtted for approval to
t he Comm ssi on. However, | believe that the only
met hodol ogy that is on the table, so to speak, at
this time, is through Ri der SMP.

Q So as things presently stand, Rider SMP is
the nost efficient means of ComEd obtaining the
kind of rate recovery it would need?

A | believe that's correct.

Q Now let's turn to Page 6 of your testinmony
at Lines 96 through 99. You recomend that the
Comm ssi on should either approve Rider SMP in this
proceeding with strong controls or ensure that a
separ ate proceedi ng be provided a fast track toward
i mpl ement ati on. What do you mean by strong
control s?

A By strong controls, if -- as | understand
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the original proposal, no project -- specific
projects were asked for approval at the time of the
filing. However, we wanted to make sure -- the
members of RESA wanted to make sure that the
Comm ssion mai ntain oversight over the
identification, selection and evaluation of which
projects were to go forward to ensure that they
woul d be cost beneficial and would result in
maxi mum val ue to the customers.

Q And why is RESA interested in fast tracking
i mpl ementation of Smart Grid?

A Well, we believe that this is something
t hat should be considered over a period of months
rat her than a period of years. | think that the
mar ket pl ace is |l ooking right now for services and
value at the residential and small conmercial |evel
specifically but actually across the board and
i mpl ement ation of smart metering would enable
suppliers to provide those services. So | think
that it would be of great benefit to get it sooner
rather than | ater.

MR. HOUSE: Thank you, M. Boston. | have
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not hing el se, you

r Honor.

JUDGE HI LLI ARD: Any other questioners?

MR MUNSON: Ye

S.

JUDGE HI LLI ARD: M . Munson.

CROSS- EXAM NATI ON

BY

MR.
Q Good afte
behal f of BOMA Ch

A. Good afte

MUNSON:

rnoon, M . Boston. M ke Munson on

I cago?

rnoon, M. Munson.

Q To follow-up on a question by M. House.

On Line 98 the wo
t hat i mpl ementing
bef ore sumer of

benefits of deman

rds "fast track," do you agree
demand response technol ogi es
2009 -- 2009 would maxim ze the

d response?

A. Yes, | do.

Q Referring
concerning advanc

A Yes.

Q This isn'
is that correct?

way because that

to the Texas rules you referenced

ed nmetering.

t the only section in those rules;

Let me take state it a different

was a confusing question.
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Can you explain a little bit about --
this is Subchapter M Chapter 25 of a series of
significant cant rules. Can you just tell me what
t hose are meant to address in Texas?

A Do you nean the general section where this

specific ruled rule is pulled from?

Q Yes.
A No, | don't believe | can.
Q There are other sections in Section 25 that

address conpetitive netering. Are you aware of
t hose sections?

A No, | am not.

MR. MUNSON: Are you aware -- actually, no
further questions.

JUDGE HI LLI ARD: Any more questioners?

(No response.)

JUDGE HI LLI ARD: M . Robertson?

MR. ERI C ROBERTSON: We're waiving our cross of
this witness, your Honor.

JUDGE HI LLI ARD: All right. Then | believe
we're done with this w tness. Staff?

MR. FEELEY: We have no cross but | didn't know
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1 if you were going to end it for the day. | had a
2 question about witnesses who there is no cross but
3 we have agreenents to enter cross exhibits. When

4 do you want to handle those? Some other time.

5 JUDGE HI LLI ARD: Let's finish with the witness

6 first.

7 Do you have any redirect of the witness?
8 MR. ROWLAND: No, | have not.

9 JUDGE HI LLI ARD: Thank you, sir. You are

10 excused.

11 Can we do it in the morning?
12 MR. FEELEY: \henever it's convenient.
13 JUDGE HI LLI ARD: Let's do it in the norning at

14 9:00 o'clock.

15 (Wher eupon, the hearing in the
16 above-entitled matter was

17 continued until April 29, 2008,
18 at 9:00 o'clock a.m)

19

20

21

22
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